[Tpunoxenue 6
K NMpuKa3zy MUHUCTpa TOPTOBIH

Pecnyb6nuku benapych

O mpaBax norpeduTeneit OLITOBBIX YCIYT MO YUCTKE (CTUPKE)
TEKCTUJIbHBIX, MEXOBBIX U MPOUYUX U3/ICIIUN

B coorBercTBun ¢ 3axkonom Pecnybmuku bemapyck ot 9 suHBaps 2002 r.
«O 3amure npaB mnorpeduteneir», I[lpaBunamu OBITOBOrO 00CITYyKUBaHUS
noTpeOuTenei, yTBEpKACHHBIMU TMocTaHOBIeHHEM CoBera MUHUCTPOB
Peciyommmkn benapych ot 14 nmekabps 2004 1. Ne 1590 (B pemakiuu
noctaHoBienuss CoBera MunuctpoB Pecnyonuku benapyck or 2 ampens
2015 1. Ne 268) (nanee - [TpaBuiia ObITOBOTO OOCTYKMBaHUS TOTpEOUTENEH):

1. [loTpeduTenb UMEET MPaBO Ha:

1.1. cBOeBpeMEHHYIO HEOOXOAUMYIO M JOCTOBEPHYIO HH(POPMAIIUIO O
OBITOBBIX YCIIYTaX, a TAK)Ke 00 UX HUCTOJHUTENAX;

1.2. cBoOOAHBINM BHIOOP OBITOBBIX YCIIYT;

1.3. Hajuiexkaliee KauecTBO OBITOBBIX YCIYr, B TOM 4HCJie 0€30MacHOCTb
OBITOBBIX YCIIYT;,

1.4. Bo3MemieHWE B IOJHOM O0OO0BEME YOBITKOB, Bpela, MPHUYNHEHHBIX
BCJICJICTBUE HEJOCTATKOB OBITOBOM YCIIYTH, HEJOCTATOUHOW M HEIOCTOBEPHOU
uH(dopMaIu 0 OBITOBOM yCIyTe;

1.5. orutaty OBITOBOW yCIyrW B TMOJTHOM 0ObeMme mocie ee mpuemku. C
corjacusi MOTpeOUTENsI OKa3biBaeMas OBITOBAsI yClIyra MOXET OBbITh OIJIaueHa
UM TIpU 0POPMIICHUH 3aKa3a MOJTHOCTHIO WU ITyTEM BHECEHHUS aBaHCa,;

1.6. nocpouHbIN OTKa3 OT OKa3aHUsl OBITOBOM YCIYTH IMPH YCIOBUU OILIATHI
UCIIOJTHUTENIO (PaKTUYECKU TOHECEHHBIX PAacXoJIoB Ha ee okazanue. llocne
MPOU3BEJCHUS PacyeTOB pe3yJibTaT HE3aBEPIICHHON OBITOBOW  yCIyTH
BO3BpallaeTcs MNOTPEOUTENI0, €CIUM ATO HE HCKIIOUEHO BBHUJY XapakTepa
OKa3aHHOW OBITOBOM YCIIYTH,

Ecnu ucnonmHuTens CBOEBPEMEHHO HE MPHCTYIMAET K OKa3aHUIO OBITOBOM
YCIYTH WM BBIMOJHAET paboTy TakuM 0Opa3oM, UTO JeNaeT SIBHO
HEBO3MOXKHBIM OKOHYAaHHE €€ K CpPOKY, OTKa3aTbCsl OT OKa3aHWs OBITOBOM
yCIyrd W mnoTtpeboBaTh BO3BpaTa YIJIAUYEHHOMW 3a €€ OKa3aHue CyMMBbI U
BO3MEIIEHHUsI YOBITKOB, CBSI3aHHBIX C OTKAa30M OT OKa3aHWsS OBITOBOM YCIYTH.
Wcnonuurtens 00s3aH yIOBIECTBOPUTH TpeOOBaHUS MOTPEOUTENSE O BO3BpaTe
yIUIAYEHHOM 3a OKa3aHWe ObITOBOM YCIYTM CYMMBbI - B T€YEHHE CYTOK CO JIHS
PEAbSIBICHUS TAaHHOTO TPEOOBAHUS, O BO3MEIICHUH YOBITKOB - B TCUCHHE 7/
JTHEW CO JTHA MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS;

1.7. B ciydae HapylleHUsT HCHOJHUTEIEM CPOKOB OKa3aHUs OBITOBOM
yciyru (OTAENBHBIX 3TAlOB OKa3aHUs YCIYTH) MO0 CBOEMY BBIOODY:

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIN CPOK;

MOPYYUTh OKa3aHUE OBITOBOM YCIYTH TPETHUM JIUIIAM 32 Pa3yMHYIO IIEHY;
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BBITIOJTHUTH OBITOBYIO YCIYyry CBOMMH CWIaMd W MOTpeOOBaTh OT
WCIIOJTHUTEIIS BO3MEIIICHUS TOHECEHHBIX PACXO0I0B;

noTpe0oBaTh COPAa3MEPHOrO0 YMEHBIIEHUS YCTAHOBJIGHHOM IIEHBI 3a
OKa3aHue ObITOBOM yCIIYTH;

PacTOPTHYTH IOTOBOP 00 OKa3aHUM OBITOBOM YCIIYTH;

MOTPeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €EMY B CBSI3U
C HapyIICHUEM CPOKOB OKa3aHUs OBITOBOM YCIYyrH, a TAaKXKE BBIILIATHI
HEYCTOMKM B paszmepe 1% 1ieHbl OKa3aHusl ObBITOBOWM YCIYTM 3a KaXKIbld JEHb
(4ac, eciid CpoK OIpPEJIeNICH B Yacax) MPOCPOUKHU.

VYkazaHHble TpeOOBaHUS MOJJICKAT YIOBIECTBOPEHUIO MCIIOJHUTEIEM B
TeueHue 7 qHer. YOBITKH - B T€UEHUE 7 JHEH ¢ MOMEHTA UX MOATBEPKICHUS;

1.8. B ciayuae oOHapyXeHUS HEIOCTATKOB OKa3aHHOW OBITOBOM YCIYyTH,
OTCTYIUIEHUH OT YCIOBUH JIOTOBOpA, YXYJLIUBIIUX OBITOBYIO YCIYTy, B
TEUEHUE TAPAHTUHUHOIO CPOKa, a B OTHOIIEHWU OBITOBOM YCIYT'H, HA KOTOPYIO
rapaHTUUHBIA CPOK HE YCTAHOBJIEH JIMOO COCTaB/ISIET MEHEEe JBYX JIET, - B
TEUEHHUE JIBYX JIET [0 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3JHOTO YCTPAHECHUS HEJJOCTATKOB OKa3aHHOW OBITOBOM yCIIyTH;

COpa3MEPHOTO YMEHBIIICHHS I[IEHBI OKa3aHHOW OBITOBOW YCIIYTH;

0€3B0O3ME3THOTO U3TOTOBJICHUS APYTOM BEIM U3 OJHOPOIAHOTO MaTepuasa
TaKOT'0 k€ Ka4eCTBa;

MOBTOPHOT'O OKa3aHUsl OBITOBOM YCIIYTH, €CJIA 3TO BO3MOXKHO;

BO3MEIIEHUSI TOHECEHHBIX PAacXOJIOB MO YCTPAHCHUIO HEIOCTaTKOB
OKa3aHHOM yCJIyTY CBOMMU CUJIAMH WJIM TPETHUMH JIUIIAMU;

pacTop>KeHUs J0roBopa 00 OKa3aHUM OBITOBOM YCIYyrM W BO3BpaTa
yIUIAYEHHOM 32 OKa3aHHYIO OBITOBYIO YCIYTY JEHEKHOU CYMMBI, €CJIH:

HEJIOCTATKU OKa3aHHOW YCIYTd HE YCTPAHEHbI MCIOJHUTEIEM B TEUCHHE
14 nueit (ecnu Gotee ATUTEIBHBIA CPOK HE OTOBOPEH COTJIAIIIEHHEM CTOPOH);

HEJIOCTAaTKM OKAa3aHHOW OBITOBOW YCIYTM WJIM OTCTYIUICHUS OT YCIIOBUM
JIOTOBOPA, YXY/IIIUBIIUE YCIYTY, SIBISIOTCS CYIIECTBEHHBIMH.

VYkazanHble TpeOOBaHMS TMOJJICKAT YJIOBIECTBOPEHHUIO WCIIOJHUTEIEM B
TeueHue 7 JHel (Mpu 3asBJICHUU TPEeOOBAHMM O COpa3sMEPHOM YMEHBIICHUHU
IIEHBI 32 OKa3aHHYI0 OBITOBYIO YCIYTY, BO3MEIICHUH PACXOJ0B [0 YCTPAHEHUIO
HEJIOCTATKOB OKAa3aHHOW OBITOBOWM YCIYyTM CBOMMH CHJIaMU WA TPETbUMU
JUIAMH, a TAKKE€ O PacTOPIKEHUHU JOTOBOpa 00 OKa3aHWM OBITOBOW YCIyTU U
BO3BpaTe YIJIAYEHHOMN 3a OKa3aHHYIO YCIYTy JCHEXHOMW CYMMbI) WJIK B TEYEHHE
14 nmueti (ecam Oojiee JIMTENBHBINA CPOK HE OTOBOPEH COTJIAIICHHEM CTOPOH)
NIpU yCTPaHEHUU HEJTOCTATKOB.

TpeboBanust moTpeduTENst 0 0€3BO3ME3THOM H3TOTOBJICHUM APYTOil BEIIH
W3 OJIHOPOJHOTO MaTepHaia TaKoro e KayecTBa WK O MOBTOPHOM OKa3aHUU
OBITOBOM YCIIYyTH TMOJJIEkKAT YIOBJIECTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIJIs
CPOYHOr0 OKa3aHus OBITOBOM YCIyrM, a B Ciydae, €ClIH 3TOT CpPOK HeE
YCTAHOBJIEH, - B CPOK, MPEAyCMOTPEHHBIN JIOrOBOPOM 00 OKa3aHUMU YCIYTH,
KOTOPBIN ObLJT HCTIOJIHEH HEHAICKAIIUM 00pa3oM.



2. UcnomuuTenb 00s13aH:

2.1. mpenocTaBasATh MOTPEOUTENI0 HHPOPMAITHIO:

Ha BBIBECKE M (MJIM) MH(DOPMAIIMOHHOM TaOIMYKE - O CBOEM HaUMEHOBAHUH
(bupMeHHOM  HaMMEHOBAaHHMM),  HAUMEHOBAaHUM  OOBEKTa  OBITOBOTO
00CITy’KUBaHUs, €T0 PEXKUME PadOThI, BUJE 00BbEKTa OBITOBOTO OOCTYKUBAHHS
(atembe, TapuKMaxepckas, TMpadedyHas, XWUMUYHCTKA U JpyTHe) WIN
HAaWMEHOBAHHMH OKa3bIBAEMBIX OBITOBBIX YCIIYT;

B IIPUEMHOM MYHKTE B YJOOHOM Ji1 0003pEHUsl MOTPEOUTEIEM MECTE Ha
OEOPYCCKOM HIIM PYCCKOM SI3BIKE:

0 TOCYapCTBEHHOM perucTpanuu IPUANIECKOTO KA, UHAUBUIYAJTBHOTO
npeaAnpuHUMaTesst (KOMmus CBUETEIbCTBA, 3aBEPEHHAS! UCTIOJTHUTEIIEM );

0 HOMepe TesnedoHa UCTIOTHUTEIIS;

O CHEIUANbHBIX pas3penieHusx (JIMIEH3UAX), €CIU BHUJ JAESITEIbHOCTU
MOJITICKUT JIUIICH3UPOBAHHUIO;

00 OLICHKE COOTBETCTBUSA (B CIIyJasx, YCTaHOBJICHHBIX
3aKOHOJATEIHLCTBOM);

0 BKJIIOYCHUW WCIOJHUTEIS B TOCYJApPCTBEHHBIH HWH(GOPMAITMOHHBINA
pecypc «Peectp O6b1TOBBIX yeayT Pecniyonuku benapycoy;

TekcT [IpaBui1 GBITOBOTO OOCTYKMBAHUS TOTPEOUTETIEH;

OKa3bIBAEMBIX BUJIaX OBITOBBIX YCIYT;

Tapudax Ha OKa3bIBaEMbIe OBITOBBIC yCIyTH. [Ipy HAMMUUM CKUIOK - 00 UX
pa3Mepe (TOBOIUTCS B MPOLIEHTHOM OTHOIICHUH K YCTAaHOBJICHHOM IIeHE JIN0O B
aOCOIIOTHOM BBIPQKCHUU B JCHEKHBIX SUHHUIIAX ) U TICPUOAX ICUCTBUS;

KaTeropuu NoTpedureseil, UMEIINX MPaBo Ha JILFTOTHOE OOCTYKUBAHUE;

0 KHUTI'€ 3aMEYaHUM U MPEIIIOKECHUM;

O TPHUCBOCHUU pa3psia OOBEKTY OBITOBOTO OOCITYKMBAHWS HACEIICHMS,
€CJIM OOBEKT MPOIIET aTTECTAIMIO B YCTAHOBIEHHOM TOPSIJIKE;

00 opraHax, OCYIIECTBIISIFOIIUX TOCYJapCTBEHHOE PETYJIHPOBAHHE U
KOHTPOJb B 00JIaCTH OBITOBOTO OOCITY)XMBaHUs HaceleHUs (HauMEHOBAaHHE,
IOpPUNYECKUM aJIpec, HOMEp KOHTAKTHOTO TeneoHa);

CPOKM OKa3aHWs OBITOBBIX YCIyT, KpPOME YCIYr 10 TEXHHYECKOMY
00CITy’)KMBaHUIO U PEMOHTY MEXaHHYECKUX TPAHCIIOPTHBIX CPEACTB.

2.2. IPeIOCTaBUTh MOTPEOUTEIIO 1O €ro TPEOOBAHUIO!

KHUTY 3aMEUYaHUM U MPEIIOKECHUN;

BO3MOXKHOCTh O3HAaKOMHUTBHCS C TeKcTamMu 3akoHa PecmyOmmku bemapych
«O 3ammTe MpaB MOTPEOUTENECH», TEXHUYECKUX HOPMATUBHBIX IPABOBBIX
aKTOB, B COOTBETCTBHUHM C KOTOPBIMH OKa3bIBaeTCs OBITOBas yCIiyTa,
PEHCKypaHTOM Ha OKa3bIBaeMbIe OBITOBBIC YCIIYTH.

2.3. WMETh B HaJWYUHU CIEAYIONIME HEOOXOJUMBIC JOKYMEHTBHI Ha
OKa3bIBaeMbIC OBITOBBIC YCIIYTH:

TEXHUYECKHE HOPMATHUBHBIE TPABOBBIE aKThl B 00JACTH TEXHUYECKOTO
HOPMHPOBAHMS U CTAHIAPTU3AIMN HA OKA3bIBAEMbIC OBITOBBIC YCIIYTH;

TEXHOJIOTHYECKYIO TOKYMEHTAIIUIO, YTBEPKACHHYIO IOPUIAYECKUM JTUIIOM,
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WHANBUAYAJIbHBIM MIPEANPUHUMATEIEM;

HOPMBI 1 HOPMAaTHUBBI MATEPUATILHBIX U TPYAOBBIX 3aTparT;

OTpakarollue y4eT (IBUKEHHE) 3aKa30B MPHU OKa3aHWU OBITOBBIX YCIYT;

CBUJICTEJILCTBA O TIOBEPKE WM WHBIE JIOKYMEHTBI, IOJATBEPKIAIOIINE
MPOXOXKICHHE TOBEPKH TMPUMEHSEMBIX CpPEICTB H3MEpeHUuN  (OTTHUCK
MOBEPUTETILHOTO KJieiiMa, TpaduK MepuoJIuyYecKoil MOBEpKHU, cyeTa o0 oruiare
MOBEPKH).

2.4. o0CITyX UTh MOTPEOUTENIE B YCTAHOBJIEHHOE BpeMsi pabOThl 00BEKTa
OBITOBOTO 00CITY>KBaHUS;

2.5. 3a 15 MUHYT 0 TIpeKpalieHus: 00CIykuBaHus (00CICHHBIN TIEPEPHIB,
OKOHYAHHE pabOThI) MPEAYIPEIUTh 00 ITOM TOTPEOUTENCH;

2.6. Ipy BPEMEHHOM MPHUOCTAHOBIICHUU JIEATEILHOCTH 00BEKTa OBITOBOTO
oOciykuBaHuss MNPOUHGOPMUPOBATH TOTpeOUTENeH (IyTeM pa3MelIeHUs
COOTBETCTBYIOIIEH MH(OPMALMOHHON TaOJWYKH) O TMPUYMHE U CPOKE
IIPUOCTAHOBJICHUS JEATEIIBHOCTH HE IIO3JHEE, YeM 3a S5 JHeW [0 [HA
IPUOCTAHOBJICHUS JIEATEIBHOCTH, a MPU MPUOCTAHOBJICHUM JEATEIHHOCTH IO
HENPEJBUJICHHBIM  OOCTOSITENIbCTBAM - HE TO3/JHEE CYTOK CO JIHSA
IPUOCTAHOBJICHUS JIEATEIbHOCTH;

2.7. npu oka3zaHuUU OBITOBOM YCIyI'M BHE NMPUEMHOTO IyHKTa 0OECIEUUTh
SIBKY CBOEro pabOTHHKA B COTJIAaCOBAHHOE C MOTPEOUTETIEM BpEMS;

2.8. opopMUTh TOKYMEHT, MOATBEPKIAIOIIMM 3aKa3, 3a HCKIOYCHUEM
3aKa3a Ha OKa3aHUE OBITOBBIX YCIYT:

M0 METOAY CaMOOOCITYXHBaHUsS, YCIYyr NapUKMaxepckux, OaHb u
TYIIEBBIX;

Ha OKa3aHHEe OBITOBBIX YCIIYT, BHIMOJIHSIEMBIX B MIPUCYTCTBUU MOTPEOUTEIS
WIM B COOTBETCTBHM C YCIOBUSIMU U TpeOOBaHUSIMHU, pa3MEIEHHBIMU
UCIIOJIHUTENIEM B yAOOHOM [t O0O3peHusi MNOoTpeOuTerIeM MecTe, U He
TpeOyIOUIMX MHAMBUAYAIBHOIO MOJIX0/Ja, CPOUHBIX YCIYT, YCIyr (hoTOaTesbe,
dboTo- M KHHOJA0OpPATOPHUI, MO PEMOHTY OOYBH, BBIIOJHEHHUIO MEJIKOTO
pPEMOHTa MIBEHHBIX M TPUKOTAKHBIX HU3JIEIHIA, PEMOHTY YacoB, MOYaCOBOMY
IpoKary;

2.9. BblIATh  NOTPEOUTENIO  BTOPOM  DSK3EMIUISIp  JIOKYMEHTA,
MOJITBEPIKIAOIIETO 3aKa3;

2.10. oka3aTh OBITOBYIO YCIyry, Kad4eCTBO KOTOPOH COOTBETCTBYIOT
TpeOOBaHUSAM 3aKOHOIATEIbCTBA, TEXHUYECKUX HOPMATUBHBIX MPABOBHIX aKTOB
U YCJIOBHSIM, COJIEPKAIMMCS B IOKYMEHTE, MOTBEPKIA0IIEM 3aKa3;

2.11. oka3aThb OBITOBYIO YCIyTy B CpPOKHM, YKa3aHHbIE€ B JIOKYMEHTE,
noATBepkaaomeM 3aka3. Cpok okazaHusi OBITOBOM YCIyrd OIpeaeseTcs
naToi (mepruoaoM), ¢ KOTOPOI MCIIOHHUTENh JIOJDKEH MPHUCTYIMUTh K OKa3aHUIO
OBITOBOM yCJIyTH, U (W) AaTOM (1Iepruoa0oM), K KOTOPOM MCIIOIHUTENb JTOJKEH
3aKOHYUTh OKa3aHWE OBITOBOM yciyru. TedeHue cpoka OKazaHusi OBITOBOM
yCIyTH, MCUUCISEMOTO YacaMd, HAUYMHAETCS C MOMEHTa (PaKTUYECKOTro
oopmiieHHs 3aKa3a, a UCYUCIIIEMOTrO JHSIMH, HEIEISIMU WU MECALlaMU, - CO



CIIEyIOLIEro MJHSA Tociie oQopmiieHHa 3akaza. Eciau Mecsly He uMeer
COOTBETCTBYIOIIETO YHUCJA, CPOK OKAHUYMBACTCS B IOCIEAHUE CYTKH 3TOrO
Mecsana. Ecaum cpok OkOHYAaHMS OKazaHHs OBITOBOM YCIyTM NMPUXOAMUTCS Ha
Hepabouuil JeHb, JHEM OKOHYAHWs OKa3aHUs OBITOBOM YCIYI'M CUMTAETCS
CIICIYIOIIUH 32 HUM padOoy4Hil ICHb;

2.12. okazarh OBITOBYIO YCIYry C HMCIOJIb30BAHMEM CBOETO MaTepuaia,
€CII HWHO€ HE NPEeAyCMOTPEHO JOKYMEHTOM, HOJITBEPKIAIOIINM 3aKa3.
Hcrnonb3yeMplil  WUCIOJTHUTENEM  Marepual  JOJDKEH  COOTBETCTBOBAThH
TpeOOBaHUSAM TEXHUUECKUX HOPMATUBHBIX MTPABOBBIX AKTOB;

2.13. mpenocTaBUTh MOTPEOUTENIO IO €ro TpeOOBaHUIO JTOKYMEHTHI,
YAOCTOBEPAIOIINE KAYECTBO M 0€30MacHOCTh HMCIOJb3yEeMOr0 HCHOJHUTEIEM
MaTtepuana, eciu oGopMIeHUE TaKUX TOKYMEHTOB SIBIIsIETCA 0Os3aTEIbHBIM B
COOTBETCTBUU C 3aKOHOJIATEITLCTBOM.

2.14. cBOEBPEMEHHO MpEeayNpeanTh MOTpeOUTenss B MUCbMEHHON (opme
aM00 MyTeM Mepenayu CcooOIIeHHs Mo TeledoHy, MO0 MOCPEACTBOM HMHBIX
KAHAJIOB CBSI3M WJIM CIOCOOOB (C MOMOIIBIO TJI00AIBHOW KOMITBIOTEPHOU CETH
WHTepHET U APYruX CPEJCTB CBA3M), MO3BOJSIONIMX JIOCTOBEPHO YCTAHOBUT,
YTO COOOIIEHNE MCXOAUT OT HCHOJHUTENSA, U O MOJY4YEHUs] OT MOTpeOuTeNs
yYKa3aHUH PUOCTAaHOBUThH OKa3aHUE OBITOBOM YCIYrH Mpu OOHAPYKEHUU:

HENPUTOJHOCTH WIH HE00pOKaYECTBEHHOCTH NIEPETAHHOTO
noTpedurteneM Marepuaia (U3aeus);

BO3MOKHBIX  HEONArOmpHsTHBIX i1  HOTPEeOUTENss  MOCIHEACTBUN
BBINIOJIHEHMSI €70 YKa3aHU O criocoOe oKa3zaHus ObITOBOM YCIyTH;

UHBIX 3aBUCAIIMX OT MOTpeOurenss oOCTOATENbCTB, KOTOpPHIE MOTYT
CHU3UTh  KAaueCTBO  OKa3bIBaéMOW  OBITOBOM  yCIyrM WM  TOBJEYb
HEBO3MOKHOCTb €€ 3aBEPILICHHUS B CPOK;

2.15. mpeacTaBUTh MOTPEOUTEIIO OTYET 00 M3PACXOAOBAHUH MaTEpHAIIa;

2.16. BO3BpaTUTh OCTATOK MaTepuaia TMOTPEOUTENI0 TOCIEe OKOHYAHUS
OKa3aHMsI OBITOBOM YCIYIM WIHM C €ro COIJlacus MPUOOPECTH Y MOTPEOUTENs
OCTABILMICS HEHUCIOJb30BAaHHBIM Marepuaj 10 JOIOBOPHOM LIEHE, €ClId UHOE
He npeaycMoTpeHo [IpaBuiiamu OBITOBOTO 00CITyKUBaHUS MOTPEOUTEIICH;

2.17. B cny4yae MOJHOM MJIM YaCTUYHOM yTpaThl (MOBPEKIEHUSA) MaTeprana
(u3aenusi), mepegaHHoro MOTpeOuTeNeM sl OKa3aHUsl OBITOBOM YCIIyTH:

3aMEHUTH €T0 B TPEXJHEBHBIA CPOK UICHTHYHBIM MAaTEPHAIOM (M3IEIHEM)
aHAJIOTUYHOTO KA4eCTBa U IO JKEJIAHUIO MOTPEOUTENS 0Ka3aTh OBITOBYIO YCIIYTY
C UCIOJIb30BaHUEM 3TOT0 MaTepuana (u3aenus);

IPU HEBO3MOXXHOCTH - BOBMECTUTH MOTPEOUTENIO IBYKPATHYIO CTOUMOCTD
yTpaueHHOTO (ITOBPEKICHHOT0) MaTepuraia (u3aenus);

2.18. mpoBecTH MPOBEPKY KauecTBa OKa3aHHOW OBITOBOM YCIIyTH, €CIU 3TO
BO3MOXKHO [0 XapakTepy YCIyrd, 0OpU MPeAbsSBICHUU MOTPEOUTENEM
TpeOOBaHM, CBA3aHHBIX C HEAOCTATKAMU OKa3aHHOU OBITOBOM YCIyTH;

2.19. mpoBecTH 3KCMEPTU3Y OKa3aHHOW YCIYTH, €CIHU 9TO BO3MOXKHO IO
XapakTepy YCIyTrW, 3a CBOM cuUeT B IOpSAAKE, YCTaHOBIECHHOM
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3aKOHOJATENLCTBOM, IPU BO3HHUKHOBEHUHM CIIOpa MEXAy MNOTpeOutenseM u
UCTIOJTHUTEJIEM T10 MOBOJIY HEJIOCTAaTKOB OKA3aHHOW YCIyTd WM MX MPUYHH.
O MecTe W BpEMEHHM MPOBEACHUS SKCHEPTU3bl HU3BECTUTHh MNOTPEOUTENS B
MchbMEHHOU (popme;

2.20. BbIIaTh TOTPEOUTENIO TApPAHTHUHHBIA TajJOH, B KOTOPOM JOJDKHBI
OBITh YKa3aHbl JlaTa TMPUEMKHA M MPOJODKUTEIBHOCTh TapaHTUHHOTO CpOKa
(ecnu Ha OKa3aHHYIO OBITOBYIO YCIIYT'y YCTAHOBIIEH Tako# cpok). Jlomyckaercs
odopMIIeHHE TapaHTUHHBIX 00s3aTEIBCTB IMyTEM OTMETKH FapaHTHIHOTO CPOKa
B JJOKYMEHTE, MIOJITBEPK/IAI0IIEM 3aKa3;

2.21. cooOumTh MOTPEOUTENI0 CBEACHHUS O TpaBWIaX M YCIOBHSIX
s pekTuBHOr0 ¥ 0€30MacHOTO HCIOJb30BaHMS pe3yibTaTa OKa3aHHOU
ObITOBOM yCIYrM M UWHBIE CBEJICHUS, KOTOpbIE B COOTBETCTBUU C
3aKOHOJIaTETLCTBOM WMJIM TEXHUYECKHMMH HOPMATHUBHBIMHU MPABOBBIMU aKTaMu
00s13aTeNbHBI JIs1 IPEAOCTABICHUS TOTPEOUTEIN0, B TOM UMCJIE OTHOCSIIHECS K
OKa3aHHOW OBITOBOW yCIIyre CBEJEHUS M0 MPOChOE MOTPEOUTEIIS;

2.22. BBIIATh MOTPEOUTENIO IUIATEKHBIA JOKYMEHT, a MPU OTCYTCTBUHU B
Cllydasix, MPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM, KaCCOBOTO O0OpY/I0BaHUSA -
KBUTAHIIMIO O TMpPHUEME HAJIMYHBIX JEHEXKHBIX CPEICTB, MOATBEPKIAIOIIYIO
oruiaty OBITOBOM yCIIyTH;

2.23. o0ecreunTh BHEOUYEPETHOE WIIM IIEPBOOYEPETHOE OOCITYy)KHBaHHUE
noTpeduTenei, KOTOPHIM MPEAOCTABICHO TaKOE MPaBo.

3. UcnonHuTENs TOMOJHUTENBHO 00513aH B IOKYMEHTE, TOTBEPKIAI0IIEM
3aKa3, ykaszaTh Maccy (BEC), aCCOPTUMEHT, LIBET, OTJIMYUTEIIbHbIC MPU3HAKU
U3JIeTUs, BUJ TKaHHW, HaJU9YHEe HEOTCTUPBIBAEMBIX IISITCH, MPOIEHT H3HOCA
U3JIEeNNsl, JIOTOJIHUTENbHBIC TIJIATHBIE YCIYTH, OKa3blBaéMble C COTJIACHS
noTpeOuTes.

4. 3anpeniaercs:

4.1. ycTaHOBJEHUE KAKUX-JTUOO MPEUMYIIECTB, MPSIMBIX WA KOCBEHHBIX
OTrpaHWYCHUN TpH BBIOOpE OBITOBOM YCIyTH, 32 WCKIIOYCHUEM IPEHUMYIIECTB
WJIM OTPaHUYCHUH, PETyCMOTPEHHBIX 3aKOHOIATEILCTBOM;

4.2. mpenocTaBiieHUE JOMOJHUTEIBHBIX TUIATHBIX YCIyT MOTpeOuTeNnto 0e3
€ro COTJIacusl.

5. 3ammTa npaB noTpeduTeNeH:

5.1. rocymapcTBO obOecmeunBaeT MOTPEOUTENAM 3alIUTy WX 3aKOHHBIX
WHTEPECOB Yepe3 YIMOTHOMOUYCHHBIE TOCYAapPCTBEHHBIC OPTaHbl B Mpeaesiax ux
KOMITETCHIINH, a TAKXKE CY/I;

5.2. B cimydae KoH(uKTa Bbl MokeTe 00paTuThCs:

Cob6cTBeHHHUK 00BEKTa OBITOBOTO 0OCTy)KMBaHUS (HAaMMEHOBaHUE  |Afpec
ropuanyeckoro ymna, PO pykosogutens; PUO Tenedon
WHJIUBUIYJIBHOTO TPEANTPUHUMATES)

JupekTop (3aBeayoiinii) 00beKTa OBITOBOTO 00CITYKUBAHUS Anpec
Tenedon
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Opran 1o ceptuduKaimu (OLEHKE COOTBETCTBUS ), BbIIABIIIHI Anpec

JOKYMEHT 00 OLIEHKE COOTBETCTBUS Tenedon
Yrpasienue (0T/e]) TOPTOBIU U YCIYT WIN YUPEKICHUE Anpec
OBITOBOTO 00CITY>KMBaHUSI MECTHOT'O UCIIOJIHUTEIBHOTO U Tenedon
pPacropsAaAuTEIbHOTO OpraHa

VY IOJTHOMOYEHHBIH MO 3alUTE MPaB MOTPEOUTENECH MECTHBIX Anpec
UCITOJIHUTEINIbHBIX U PACIIOPSAUTENBHBIX OPTaHOB Tenedon

TepputopuasibHbIil OpraH ynpaBlieHUs KOHTPOJISl HOTPEOUTENHCKOro |Aapec
pBIHKA — TOPTOBOM MHCIIEKIIMX MUHHUCTEpCTBA TOPrOBIIN Tenedon
Pecrybmmmku benapych




