[Tpunoxenue 4
K NMpuKa3zy MUHUCTpa TOPTOBIH

Pecnyb6nuku benapych

O npaBax notpeduTeneil OBITOBBIX YCIYT IO PEMOHTY WJIA U3TOTOBJICHUIO
FOBEJIMPHBIX U3JEIUN U3 IPATOLEHHBIX METAJJIOB U APAaroleHHbIX KaMHEN

B coorBercTBun ¢ 3axkonom Pecnybmuku bemapyck ot 9 suHBaps 2002 r.
«O 3amure npaB mnorpeduteneir», I[lpaBunamu OBITOBOrO 00CITYyKUBaHUS
noTpeOuTenei, yTBEpKACHHBIMU TMocTaHOBIeHHEM CoBera MUHUCTPOB
Peciyonmmkn benmapych ot 14 nmekabps 2004 1. Ne 1590 (B pemakiuu
noctaHoBienuss CoBera MunuctpoB Pecnyomuku benapyck oT 2 ampens
2015 1. Ne 268) (nanee - [TpaBuiia ObITOBOTO OOCTYKMBaHUS TOTpEOUTENEH):

1. [loTpeduTenb UMEET MPaBO Ha:

1.1. cBOeBpeMEHHYIO HEOOXOAUMYIO M JOCTOBEPHYIO HH(POPMAIIUIO O
OBITOBBIX YCIIyTaX, a TaKKe 00 UX UCTIOJHUTETIAX;

1.2. cBOOOAHBIN BBIOOP OBITOBBIX YCIIYT;

1.3. Hajuiexkaliee KauecTBO OBITOBBIX YCIYr, B TOM 4HCJie 0€30MacHOCTb
OBITOBBIX YCIIYT;,

1.4. Bo3MemieHWE B IOJHOM O0OO0BEME YOBITKOB, Bpela, MPHUYNHEHHBIX
BCJICJICTBHE HEJIOCTATKOB OBITOBOM yCIIYTd, HEOCTATOUYHOW U HEIOCTOBEPHOU
uH(dopmaIru o OBITOBOM yCIyTe;

1.5. orutaty OBITOBOW yCIyrW B TMOJTHOM 0ObeMme mocie ee mpuemku. C
corjacusi MOTpeOUTENsI OKa3biBaeMas OBITOBAsI yClIyra MOXET OBbITh OIJIaueHa
UM TIpU 0POPMIICHUH 3aKa3a MOJTHOCTHIO WU ITyTEM BHECEHHUS aBaHCa,;

1.6. nocpouHbIi OTKa3 OT OKa3aHus OBITOBOM YCIYTH MPH YCIOBUU OILIATHI
UCIIOJTHUTENIO (PaKTUYECKU TOHECEHHBIX PAacXoJIoB Ha ee okazanue. llocne
MPOU3BEJCHUS PacyeTOB pe3yJibTaT HE3aBEPIICHHON OBITOBOW  yCIyTH
BO3BpallaeTcs MNOTPEOUTENI0, €CIUM ATO HE HCKIIOUEHO BBHUJY XapakTepa
OKa3aHHOU OBITOBOU YCIIYTH,;

Ecnu ucnonmuuTens CBOEBPEMEHHO HE MPUCTYIAET K OKAa3aHUIO OBITOBOM
YCIYTH WM BBIMOJHAET paboTy TakuM 0Opa3oM, UTO JeNaeT SIBHO
HEBO3MOXKHBIM OKOHYAaHHE €€ K CpPOKY, OTKa3aTbCsl OT OKa3aHWs OBITOBOM
yCIyrd W mnoTpeOoBaTh BO3BpaTa yIJIAYEHHOW 3a €€ OKa3aHue CyMMBbI H
BO3MEIIEHUsI YOBITKOB, CBS3aHHBIX C OTKAa30M OT OKa3aHHsS OBITOBOM YCIyTH.
Wcnonuurtens 00s3aH yIOBIECTBOPUTH TpeOOBaHUS MOTPEOUTENSE O BO3BpaTe
yIUIAYEHHOM 3a OKa3aHWe ObITOBOM YCIYTM CYMMBbI - B T€YEHHE CYTOK CO JIHS
PEAbSIBICHUS JAaHHOTO TPEOOBAHUsS, O BO3MEIICHUU YOBITKOB - B TCUCHHE 7/
JTHEW CO JTHA MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS;

1.7. B ciydae HapylleHUsT HCHOJHUTEIEM CPOKOB OKa3aHUs OBITOBOM
yciyru (OTAENBHBIX 3TAlOB OKa3aHUs YCIYTH) MO0 CBOEMY BBIOODY:

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIN CPOK;

MOPYYUTh OKa3aHUE OBITOBOM YCIIYyT'H TPETHUM JIUIIAM 32 Pa3yMHYIO 1ICHY;
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BBITIOJTHUTH OBITOBYIO YCIYyry CBOMMH CWIaMd W MOTpeOOBaTh OT
WCIIOJTHUTEIIS BO3MEIIICHUS TOHECEHHBIX PACXO0I0B;

noTpe0oBaTh COPAa3MEPHOrO0 YMEHBIIEHUS YCTAHOBJIGHHOM IIEHBI 3a
OKa3aHue ObITOBOM yCIIYTH;

PacTOPTHYTH JIOTOBOP 00 OKa3aHWM OBITOBOM YCIIYTH;

MOTPEOOBATh MOJHOTO BO3MEIICHUSI YOBITKOB, MPUUYMHEHHBIX €EMY B CBSI3U
C HapyIICHUEM CPOKOB OKa3aHUs OBITOBOM YCIYyrH, a TAaKXKE BBIILIATHI
HEYCTOMKM B paszmepe 1% 1ieHbl OKa3aHusl ObBITOBOWM YCIYTM 3a KaXKIbld JEHb
(4ac, eciid CpoK OIpPEJIeNICH B Yacax) MPOCPOUKHU.

VYkazaHHble TpeOOBaHUS TMOJUICKAT YIOBICTBOPEHUIO MCIIOJHUTEIEM B
TeueHue 7 qHer. YOBITKH - B T€UEHUE 7 JHEH ¢ MOMEHTA UX MOATBEPKICHUS;

1.8. B ciayuae oOHapyXeHUS HEIOCTATKOB OKa3aHHOW OBITOBOM YCIYyTH,
OTCTYIUIEHUH OT YCIOBUH JIOTOBOpA, YXYJLIUBIIUX OBITOBYIO YCIYTy, B
TEUEHHUE TAPAHTUHUHOIO CPOKA, & B OTHOIIECHUU OBITOBOM YCIyTH, HA KOTOPYIO
rapaHTUUHBIA CPOK HE YCTAHOBJIEH JIMOO COCTaB/ISIET MEHEEe JBYX JIET, - B
TEUEHHUE JIBYX JIET [0 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3JHOTO YCTPAHECHUS HEJJOCTATKOB OKa3aHHOW OBITOBOM yCIIyTH;

COpa3MEPHOT0 YMEHBIIICHUS IIEHbI OKa3aHHOW OBITOBO YCIIYTH;

0€3B0O3ME3THOTO U3TOTOBJICHUS APYTOM BEIM U3 OJHOPOIAHOTO MaTepuasa
TaKOT'0 k€ Ka4eCTBa;

MOBTOPHOT'O OKa3aHUsl OBITOBOM YCIIYTH, €CJIA 3TO BO3MOXKHO;

BO3MEIIEHUSI TOHECEHHBIX PAacXOJIOB MO YCTPAHCHUIO HEIOCTaTKOB
OKa3aHHOM yCJIyTd CBOMMU CUJIAaMH WJIM TPEThUMH JIUIIAMU;

pacTop>KeHUs J0roBopa 00 OKa3aHUM OBITOBOM YCIYyrM W BO3BpaTa
yIUIAYEHHOM 32 OKa3aHHYIO OBITOBYIO YCIYTY JEHEKHOU CYMMBI, €CJIH:

HEJIOCTATKU OKa3aHHOW YCIYTd HE YCTPAHEHbI MCIOJHUTEIEM B TEUCHHE
14 nueit (ecu Oosee IUTENBHBIN CPOK HE OTOBOPEH COTJIAIIIEHUEM CTOPOH);

HEJIOCTAaTKM OKAa3aHHOW OBITOBOW YCIYTM WJIM OTCTYIUICHUS OT YCIIOBUM
JIOTOBOPA, YXY/IIIUBIIUE YCIYTY, SIBISIOTCS CYIIECTBEHHBIMH.

VYkazanHble TpeOOBaHMS TMOJJICKAT YJIOBIECTBOPEHHUIO WCIIOJHUTEIEM B
TeueHue 7 OHed (Mmpu 3asBJIEHUH TpeOOBAHMI O COpPa3MEPHOM YMEHBIIECHUU
IIEHBI 32 OKa3aHHYI0 OBITOBYIO YCIYTY, BO3MEILIEHUH PACXO0B [0 YCTPAHCHUIO
HEJIOCTATKOB OKAa3aHHOW OBITOBOWM YCIYyTM CBOMMH CHJIaMU WA TPETbUMU
JUIAMH, a TAKKE€ O PacTOPIKEHUHU JOTOBOpa 00 OKa3aHWM OBITOBOW YCIyTU U
BO3BpaTe YIJIAYEHHOM 3a OKa3aHHYIO YCIYTy JCHEKHOW CYMMbI) HJIM B TEUECHUE
14 nmueti (ecam Oojiee JIMTENBHBINA CPOK HE OTOBOPEH COTJIAIICHHEM CTOPOH)
NIpU yCTPaHEHUU HEJTOCTATKOB.

TpeboBanust moTpeduTENst 0 0€3BO3ME3THOM H3TOTOBJICHUM APYTOil BEIIH
W3 OJTHOPOJHOTO MaTepHayia TaKoro e KadecTBa WK O MOBTOPHOM OKa3aHUU
OBITOBOM YCIIYTH TMOJJIEkKAT YIOBJIECTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIJis
CPOYHOr0 OKa3aHus OBITOBOM YCIyrM, a B Ciydae, €ClIH 3TOT CpPOK HeE
YCTAHOBJIEH, - B CPOK, MPEAyCMOTPEHHBIN JIOrOBOPOM 00 OKa3aHUMU YCIYTH,
KOTOPBIN ObLJT HCTIOJIHEH HEHAICKAIIUM 00pa3oM.



2. UcnonmuuTenb 00s13aH:

2.1. mpemocTaBisATh MOTpPeOUTENI0 HHPOPMAITHIO:

Ha BBIBECKE M (MJIM) MH(DOPMAIIMOHHOM TaOIMYKE - O CBOEM HaUMEHOBAHUH
(bupMeHHOM  HaMMEHOBAaHHMM),  HAUMEHOBAaHUM  OOBEKTa  OBITOBOTO
00CITy’KUBaHUs, €T0 PEXKUME PadOThI, BUJE 00BbEKTa OBITOBOTO OOCTYKUBAHHS
(atembe, TapuKMaxepckas, TMpadedyHas, XWMUYHWCTKA © JIpyrue) WIH
HAaWMEHOBAHHMH OKa3bIBAEMBIX OBITOBBIX YCIIYT;

B IIPUEMHOM MYHKTE B YJOOHOM Ji1 0003pEHUsl MOTPEOUTEIEM MECTE Ha
OEOPYCCKOM HIIM PYCCKOM SI3BIKE:

0 TOCYapCTBEHHOM perucTpanuu IPUANIECKOTO KA, UHAUBUIYAJTBHOTO
npeaAnpuHUMaTest (KOMus CBUETEIbCTBA, 3aBEPEHHAS UCTIOJTHUTEIIEM );

0 HOMepe TesnedoHa UCTIOTHUTEIIS;

O CHEIUANbHBIX pas3penieHusx (JIMIEH3UAX), €CIU BHUJ JAESITEIbHOCTU
MOJITICKUT JIUIICH3UPOBAHHUIO;

00 OLICHKE COOTBETCTBUSA (B CIIyJasx, YCTaHOBJICHHBIX
3aKOHOATEIHLCTBOM);

0 BKJIIOYCHUU WCIOJHUTEIS B TOCYIApPCTBEHHBIH WH(POPMAITMOHHBIN
pecypc «Peectp O6b1TOBBIX yeayT Pecniyonuku benapycoy;

TekcT [IpaBui1 GBITOBOTO OOCTYKMBAHUS TOTPEOUTETIEH;

OKa3bIBAEMBIX BUJIaX OBITOBBIX YCIYT;

Tapudax Ha OKa3bIBaeMbIe OBITOBBIC yCIyTH. [Ipu HAMMUUM CKUIOK - 00 UX
pasmepe (TOBOJUTCS B MIPOLIEHTHOM OTHOIIICHUHU K YCTAaHOBIIEHHOM 1IeHe TH0O0 B
aOCOIIOTHOM BBIPQKCHUU B JCHEKHBIX SUHHUIIAX ) U TICPUOAX ICUCTBUS;

KaTeropuu NoTpedureseil, UMEIINX MPaBo Ha JILFTOTHOE OOCTYKUBAHUE;

0 KHUTI'€ 3aMEYaHUM U MPEIIIOKECHUM;

0 TPHUCBOCHUHU pa3psna OOBEKTY OBITOBOTO OOCITY)KMBAaHHUS HaCEJICHUS,
€CJIM OOBEKT MPOIIET aTTECTAIMIO B YCTAHOBIEHHOM TOPSIJIKE;

00 opraHax, OCYIIECTBIISIFOIIUX TOCYJapCTBEHHOE PETYJIHPOBAHHE U
KOHTPOJb B 00JIaCTH OBITOBOTO OOCITY)XMBaHUs HaceleHUs (HauMEHOBAaHHE,
IOpPUINYECKUN aJIpec, HOMEp KOHTAKTHOTO TeiaedoHa);

CPOKM OKa3aHUs OBITOBBIX YCIyT, KpPOME YCIyr IO TEXHUYECKOMY
00CITy’)KMBaHUIO U PEMOHTY MEXaHHYECKUX TPAHCIIOPTHBIX CPEACTB.

2.2. IPeIOCTaBUTh MOTPEOUTEIIO 1O €ro TPEOOBAHUIO!

KHUTY 3aMEUYaHUM U MPEIIOKECHUN;

BO3MOXKHOCTh O3HAaKOMHUTBHCS C TeKcTamMu 3akoHa PecmyOmmku bemapych
«O 3ammTe MpaB MOTPEOUTENECH», TEXHUYECKUX HOPMATUBHBIX IPABOBBIX
aKTOB, B COOTBETCTBHUHM C KOTOPBIMH OKa3bIBaeTCs OBITOBAas yCIyra,
PEHCKypaHTOM Ha OKa3bIBaeMbIe OBITOBBIC YCITYTH.

2.3. WMETh B HaJWYUHU CIEAYIONIME HEOOXOJUMBIC JOKYMEHTBHI Ha
OKa3bIBaeMbIC OBITOBBIC YCIIYTH:

TEXHUYECKHE HOPMATHUBHBIE TPABOBBIE aKThl B 00JACTH TEXHUYECKOTO
HOPMHPOBAHMS M CTAHIAPTU3AIMN HA OKA3bIBAEMbIC OBITOBBIC YCITYTH;

TEXHOJIOTHYECKYIO TOKYMEHTAIINIO, YTBEPKACHHYIO IOPUIAYECKUM JTUIIOM,
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WHANBUAYAJIbHBIM MIPEANPUHUMATEIEM;

HOPMBI 1 HOPMAaTHUBBI MATEPUATILHBIX U TPYAOBBIX 3aTparT;

OTpakarollue y4eT (IBUKEHHE) 3aKa30B MPHU OKa3aHWU OBITOBBIX YCIYT;

CBUJICTEJILCTBA O TOBEPKE WJIM HMHBIE JTOKYMEHTBHI, MOATBEPKIAOIINE
MPOXOXKICHHE TOBEPKH TMPUMEHSEMBIX CpPEICTB H3MEpeHUuN  (OTTHUCK
MOBEPUTETILHOTO KJieiiMa, TpaduK MepuoJIuyYecKoil MOBEpKHU, cyeTa o0 oruiare
MOBEPKH).

2.4. o0CIyX UTh MOTPEOUTENIE B YCTAHOBIEHHOE BpeMsi pabOThl O0OBEKTa
OBITOBOTO 00CITY>KBaHUS;

2.5. 3a 15 MuUHYT 10 mpekpalieHus o0cayXuBaHus (00€ICHHBIN TIEPEPHIB,
OKOHYAHHE pabOThI) MPEAYIPEIUTh 00 ITOM TOTPEOUTENCH;

2.6. Ipy BPEMEHHOM MPHUOCTAHOBIICHUU JIEATEILHOCTH 00BEKTa OBITOBOTO
oOciykuBaHus TPOUHGOPMHUPOBATH TMOTpeOuTENEH (IMyTeM pa3MelieHus
COOTBETCTBYIOIIEH MH(OPMALMOHHON TaOJWYKH) O TMPUYMHE U CPOKE
IIPUOCTAHOBJICHUS JEATEIIBHOCTH HE IIO3JHEE, YeM 3a S5 JHeW [0 [HA
IPUOCTAHOBJICHUS JIEATEIBHOCTH, a MPU MPUOCTAHOBJICHUM JEATEIHHOCTH IO
HENPEJBUJICHHBIM ~ OOCTOSITEIbCTBAM - HE TIO3/IHEE CYTOK CO  JIHS
IPUOCTAHOBJICHUS JIEATEIbHOCTH;

2.7. npu oka3zaHuUU OBITOBOM YCIyI'M BHE NMPUEMHOTO IyHKTa 0OECIEUUTh
SIBKY CBOEro pabOTHHKA B COTJIAaCOBAHHOE C MOTPEOUTETIEM BpEMS;

2.8. opopMUTH TOKYMEHT, MOATBEPKIAIOIMIMMA 3aKa3, 32 HCKIOYCHUEM
3aKa3a Ha OKa3aHUE OBITOBBIX YCIYT:

M0 METOAY CaMOOOCITYXHBaHUsS, YCIYyr NapUKMaxepckux, OaHb u
TYIIEBBIX;

Ha OKa3aHHEe OBITOBBIX YCIIYT, BHIMOJIHSIEMBIX B MIPUCYTCTBUU MOTPEOUTEIS
WIM B COOTBETCTBHM C YCIOBUSIMU U TpeOOBaHUSIMHU, pa3MEIEHHBIMU
UCIIOJIHUTENIEM B YyAOOHOM [Jii O0O3peHusi MOTpeOuTeneM MecTe, U He
TpeOyIOUMX MHAMBUAYAIBHOIO MOIX0Ja, CPOUHBIX YCIYT, YCIyr (hoTOaTesbe,
dboTo- M KHHOJA0OpPATOPHUI, MO PEMOHTY OOYBH, BBIIOJHEHHUIO MEJIKOTO
pPEMOHTa MIBEHHBIX M TPUKOTAKHBIX HU3JIEIHIA, PEMOHTY YacoB, MOYaCOBOMY
IpoKary;

2.9. BblIATh  NOTPEOUTENIO  BTOPOM  JSK3EMIUISIp  JIOKYMEHTA,
MOJITBEPIKIAIOIIETO 3aKa3;

2.10. oka3aTh OBITOBYIO YCIyry, Kad4eCTBO KOTOPOH COOTBETCTBYIOT
TpeOOBaHUSAM 3aKOHOIATEIbCTBA, TEXHUYECKUX HOPMATUBHBIX MPABOBHIX aKTOB
U YCJIOBHSIM, COAEPKAIIMMCS B IOKYMEHTE, MOATBEPKIAIONIEM 3aKa3;

2.11. oka3aThb OBITOBYIO YCIyTIy B CpPOKHM, YKa3aHHbIE B JIOKYMEHTE,
noaTBepxkaammeM 3aka3. Cpok oOkazaHUS OBITOBOM YCIYI'H OINpEAeNseTcs
naToi (mepruoaoM), ¢ KOTOPOI MCIIOHHUTENh JIOJDKEH MPHUCTYIMUTh K OKa3aHUIO
OBITOBOM yCiIyTH, U (WIH) AaTOM (1Iepruoa0oM), K KOTOPOM MCIIOIHUTEINb JOJDKECH
3aKOHYMTH OKa3aHWE OBITOBOM yCiyru. TedeHue cpoka oOKa3aHHUs OBITOBOM
yCIyTH, MCUUCISEMOTO YacaMd, HAUYMHAETCS C MOMEHTa (PaKTUYECKOTro
oopmiieHHs 3aKa3a, a UCYUCIIIEMOTrO JHSIMH, HEIEISIMU WU MECALlaMU, - CO



CIIeyIOllero MJHsA Tociie odopmiieHHs 3aka3a. Eciam mecsin He HMeeT
COOTBETCTBYIOIIETO YHUCJIA, CPOK OKAHUMBAETCS B IIOCJIEIHHE CYTKH 3TOTO
Mecsana. Ecaum cpok OkOHYAaHMS OKazaHHs OBITOBOM YCIyTM NMPUXOAMUTCS Ha
Hepabouuil JeHb, JHEM OKOHYAHWs OKa3aHUs OBITOBOM YCIYI'M CUMTAETCS
CIICIYIOIIUH 32 HUM padOoy4Hil ICHb;

2.12. okazarh OBITOBYIO YCIYTy C HMCIOJIb30BAaHHEM CBOEr0 Marepuaia,
€CII HWHO€ HE NPEeAyCMOTPEHO JOKYMEHTOM, HOJITBEPKIAIOIINM 3aKa3.
Hcrnonb3yeMplil  WUCIOJTHUTENEM  Marepual  JOJDKEH  COOTBETCTBOBAThH
TpeOOBaHUSAM TEXHUUECKUX HOPMATUBHBIX MTPABOBBIX AKTOB;

2.13. mpenocTtaBUTh MOTPEOUTENIO MO €ro TPeOOBAaHWUIO JTOKYMEHTHI,
yAOCTOBEPSAIOIINE KAYeCTBO M 0O€30MacCHOCTh MCIOJIB3YEMOr0 HMCIOJHUTEIEM
MaTtepuana, eciu oGopMIeHUE TaKUX TOKYMEHTOB SIBIIsIETCA 0Os3aTEIbHBIM B
COOTBETCTBUU C 3aKOHOJIATEITLCTBOM.

2.14. cBOEBPEMEHHO MpEeayNpeanTh MOTpeOUTenss B MUCbMEHHON (opme
aM00 MyTeM Mepeayd COOOIIEHHs MO TeneoHy, JIMOO MOCPEACTBOM HHBIX
KAHAJIOB CBSI3M WJIM CIOCOOOB (C MOMOIIBIO TJI00AIBHOW KOMITBIOTEPHOU CETH
WHTepHET U APYruX CPEJCTB CBA3M), MO3BOJSIONIMX JIOCTOBEPHO YCTAHOBUT,
YTO COOOILIEHUE MCXOAUT OT UCHOJHUTENSA, U JO MOJY4YEHUS OT MOTPEeOUTEs
yYKa3aHUH PUOCTAaHOBUThH OKa3aHHUE OBITOBOI YCIyTrH pu 0OHAPYKEHUU:

HENPUTOJHOCTH WIH HE00pOKaYECTBEHHOCTH NIEPETAHHOTO
noTpedurteneM Marepuaia (U3aeus);

BO3MOKHBIX  HEONArOmpHsTHBIX i1  HOTPEeOUTENss  MOCIHEACTBUN
BBINIOJIHEHMSI €70 YKA3aHUM O crioco0e OKa3zaHus ObITOBOM YCIyTH;

MHBIX 3aBUCAIIMX OT TMOTpeOUuTenss OOCTOSATEIbCTB, KOTOpPbIE MOTYT
CHU3UTh  KAaueCTBO  OKa3bIBaéMOW  OBITOBOM  yCIyrM WM  TOBJEYb
HEBO3MOKHOCTb €€ 3aBEPILICHHUS B CPOK;

2.15. mpeacTaBUTh MOTPEOUTEIIO OTYET 00 M3PACXOAOBAHUH MaTEpHAIIa;

2.16. BO3BpaTUTh OCTATOK MarTepuaja TMOTPEOUTETIO0 TMOCIEe OKOHYAHUS
OKa3aHMsI OBITOBOM YCIYI'M WIM C €ro COIJlacus MPUOOPECTH Y MOTPEOUTEINs
OCTABILMICS HEHUCIOJb30BAaHHBIM Marepuaj 10 JOIOBOPHOM LIEHE, €ClId UHOE
He npeaycMoTpeHo [IpaBuiiamu OBITOBOTO 00CITyKUBaHUS MOTPEOUTEIICH;

2.17. B cny4yae MOJHOM MJIM YaCTUYHOM yTpaThl (MOBPEKIEHUSA) MaTeprana
(u3aenusi), mepegaHHoro MOTpeOuTeNeM sl OKa3aHUsl OBITOBOM YCIIyTH:

3aMEHUTH €T0 B TPEXJHEBHBIN CPOK UACHTUYHBIM MaTEPUAIOM (HU3IEITHEM)
aHAJIOTUYHOTO KA4eCTBa U IO JKEJIAHUIO MOTPEOUTENS 0Ka3aTh OBITOBYIO YCIIYTY
C UCIOJIb30BaHUEM 3TOT0 MaTepuana (u3aenus);

IPU HEBO3MOXXHOCTH - BOBMECTUTH MOTPEOUTENIO IBYKPATHYIO CTOUMOCTD
yTpaueHHOTO (MOBPEXKACHHOT0) MaTepuana (u3aenus);

2.18. mpoBecTH MPOBEPKY KauecTBa OKa3aHHOW OBITOBOM YCIYTrH, €Cl 3TO
BO3MOXKHO [0 XapakTepy YCIyrd, 0OpU MPeAbsSBICHUU MOTPEOUTENEM
TpeOOBaHM, CBA3aHHBIX C HEAOCTATKAMU OKa3aHHOU OBITOBOM YCIyTH;

2.19. mpoBecTH 3KCIEPTU3Y OKa3aHHOW YCIYTH, €CIU 9TO BO3MOXKHO IIO
XapakTepy YCIyTrH, 3a CBOM c4YeT B IMOpPSAKE, YCTAaHOBJIECHHOM
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3aKOHOJATENLCTBOM, IPU BO3HHUKHOBEHUHM CIIOpa MEXAy MNOTpeOutenseM u
UCTIOJTHUTEJIEM T10 MOBOJIY HEJIOCTAaTKOB OKA3aHHOW YCIyTd WM MX MPUYHH.
O MecTe U BpEMEHHM MPOBEIACHUS DKCIEPTU3bl HM3BECTUTHh MOTPEOUTENS B
MchbMEHHOHU (popme;

2.20. BbIIaTh TOTPEOUTENIO TApPAHTHUHHBIA TajJOH, B KOTOPOM JOJDKHBI
ObITh yKa3aHbl JaTa MPUEMKHA M MPOAODKUTEIBHOCTh TapaHTHUITHOTO CpOKa
(ecnu Ha OKa3aHHYIO OBITOBYIO YCIIYT'y YCTAHOBIIEH Takoi cpok). Jlomyckaercs
oopmiIeHHE TapaHTUIHBIX 005A3aTEIBCTB MMyTEM OTMETKH TApAaHTUIHOTO CPOKa
B JJOKYMEHTE, MIOJITBEPK/IAI0IIEM 3aKa3;

2.21. cooOumTh MOTPEOUTENI0 CBEACHHUS O TpaBWIaX M YCIOBHSIX
s pekTuBHOr0 ¥ 0€30MacHOTO HCIOJb30BaHMS pe3yibTaTa OKa3aHHOU
ObITOBOM yCIYrM M UWHBIE CBEJICHUS, KOTOpPble B COOTBETCTBUM C
3aKOHOJIaTeTLCTBOM WMJIM TEXHUYECKMMH HOPMATUBHBIMHU IPABOBBIMHU aKTaMU
00s13aTeNbHBI JIs1 IPEAOCTABICHUS TOTPEOUTEIN0, B TOM UMCJIE OTHOCSIIHECS K
OKa3aHHOW OBITOBOW yCIIyre CBEJEHUS M0 MPOChOE MOTPEOUTEIIS;

2.22. BBIIATh MOTPEOUTENIO IUIATEKHBIA JOKYMEHT, a MPU OTCYTCTBUHU B
Cllydasix, MPEAYyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM, KaCCOBOTO O0OpYyIOBaHUS -
KBUTAHIIMIO O TMpUEME HAJIMYHBIX JEHEKHBIX CPEACTB, MOATBEPKIAIOIIYIO
oruiaTty OBITOBOM yCIIyTH;

2.23. olecreyuTh BHEOUEPEIHOE WM TEPBOOUYEPEAHOE OOCTY>KUBaHUE
notrpeduTenel, KOTOPhIM MPEAOCTAaBICHO TaKOEe MPABO.

3. UcnionHuTeNb NOMOTHUTENBHO 005I3aH:

3.1. ykazarb B JOKYMEHTE, MOJTBEPKIAIOIEeM 3aKka3, HaNuMEHOBaHUE,
Maccy (Bec) W mpoOy JparolieHHOro MeTajula, pa3Mepbl, LBET U (opmy
JParolieHHOT0 KaMHs, HMMEIOIIMECs HEAOCTAaTKU JApParolleHHOTO MeTauia |
(W1M) ApPAroleHHOTO KaMHA, pa3Mep IIMHKU ([J1s KOoJiell), HOPMAaTUBHbIE
NOTepU TIPH PEMOHTE, HOPMATHUBHBIA PACXOJd JAPAroleHHBIX METAIIOB,
CTOMMOCTb paboOT MO ONpPOOOBAHMIO U KIEHMEHHUIO I0BENIUpHOTO u3aenus. [lpu
PEMOHTE FOBEIMPHOTO H3JETHUSl C 3aKPEIUICHHBIMU KaMHSIMH, KOTOpbIE HE
TpeOyeTcsi HW3BIEKaTh B XOJI€ OKa3aHWs OBITOBOM YCIYrH, B JIOKYMEHTE,
NOATBEPKJIAIOIIEM 3aKa3, BMECTO Macchl (Beca) AparoleHHOro MeTailia
yKa3aTh Maccy (BeC) IOBEIUPHOTO U3JEIUS C KAMHSIMU;

3.2. npu U3rOTOBJICHUU IOBEIMPHOTO U3JETHUS U3 MaTepuala, IepelaHHOTo
noTpedureneM, 10 OQOpMICHUS 3aKa3za MpPeayNpeanuTb TMOTPeOUuTeNss o
HEJOCTaTOYHOM KOJIMYECTBE MEpPEJaHHOrO MOTpeOUTENeM IparoleHHOTOo
MeTallyla WM  BO3MOXHOM €ro oOcTarke. YKa3arb B  JOKyMEHTE,
MOATBEPKJIAIOIIEM 3aKa3, MPUMEPHOE KOJUYECTBO APAroleHHOTO MeTallia,
NOJJIeXKaIIero J00aBJICHUIO TOTPEOUTENIEM;

3.3. BepHYTh MOTPEOUTETIO BMECTE C IOBEITUPHBIM H3JIEIHEM OCTaTOK
JParoIeHHOr0 MeTaJljla TaKO# ke MPOoOkl, Kak U IOBEJIMPHOE U3enue, B hopme
TJTACTUHBI WM OBITOBOTO JIOMA C OTTUCKOM MMEHHUKA (rdpa) UCTIOTHUTEIIS.

4. 3anpeniaercs:

4.1. ycTaHOBJEHUE KAKUX-JTUOO TMPEUMYIIECTB, MPSIMBIX WA KOCBEHHBIX
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OTpaHUYEHUMN TpU BHIOOpE OBITOBOM yCIyTH, 32 HCKIIOYEHHEM IMPEUMYIIECTB
WIM OTPAaHUYCHHM, TPETYCMOTPEHHBIX 3aKOHOAATENECTBOM;

4.2. mpenocTaBiieHUE JOTOJHUTENbHBIX TUIATHBIX YCIyT moTpedutento 6e3
ero COTJacHsl.

5. 3amuTa npas noTpeduTeNei:

5.1. rocymapctBo oOecrneunBaeT MOTPEOUTENSAM 3alIUTy HX 3aKOHHBIX
MHTEPECOB Yepe3 YIOJIHOMOUCHHBIE TOCYJapCTBEHHBIE OPraHbl B MpeeIax ux
KOMIIETEHITNH, a TAaKXKe CY/I;

5.2. B ciyvae koH(paukTa Bel Moxkere oOpatuthes:

Cob6cTBeHHUK 00BEKTa OBITOBOTO OOCTYKMBaHUs (HAaMMEHOBaHUEe  |Ajpec
ropuandeckoro nuna, 1O pykosoaurens; GO Tenedon
WHIUBHUIYATHHOTO TPEAITPUHUMATE]IS)

JlupexTop (3aBeayroIiuil) 00beKTa OBITOBOTO OOCTYKUBaHUS Anpec
Tenedon
Opran 1o ceptuduKaiu (OLEHKE COOTBETCTBUS ), BBIIABIIIHIA Anpec
JOKYMEHT 00 OIIEHKE COOTBETCTBHUSI Tenedon
VYnpasiienue (0T€1) TOPTOBIU U YCIAYT WIH YUPEXKICHUE Anpec
OBITOBOTO 00CITY>KMBaHUSI MECTHOTO UCIIOJIHUTEIBHOTO U Tenedon
pacnopsiIUTENILHOIO OpPraHa
VY TIOJTHOMOYEHHBIH MO 3alUTEe MPaB MOTPEOUTEICH MECTHBIX Anpec
UCIIOJTHUTEIIbHBIX U PACIIOPSIUTEIbHBIX OPTaHOB Tenedon

TeppuTtopuanbHblil OpraH yrnpaBieHUs] KOHTPOJI MOTPEOUTENbCKOTo |[Apec
pPBIHKA — TOPrOBOM MHCHIEKIIMA MUHKUCTEpCTBA TOPrOBIU Tenedon
Pecniybnmmku benapychb




