[Tpunoxenue 3
K MpuKa3zy MUHUCTpa TOPTOBIH

Pecnyb6nuku benapych

O npaBax noTpeduTesnen ObBITOBBIX YCIYT MO XUMUYECKOW YUCTKE U KPAILICHUIO

B cootBercTBuu ¢ 3akoHom Pecnybnmuku benapyck ot 9 saBaps 2002 r.
«O 3amure npaB mnorpedutenei», I[lpaBunamu OBITOBOrO 00CITYyKUBaHUS
noTpeOuTenel, yTBEepKACHHbIMU MocTaHoBIeHHEM CoBera MUHUCTPOB
Pecnyonuku benapycr ot 14 nekabps 2004 r. Ne 1590 (B pemakuuu
noctaHoBieHuss CoBera MunuctpoB Pecnyonuku benapych or 2 ampens
2015 1. Ne 268) (nanee - [TpaBuiia ObITOBOTO OOCTYKMBaHUS TOTpEOUTENEH):

1. [loTpeduTenb UMEET MPaBO Ha:

1.1. cBOEBpeMEHHYIO HEOOXOAUMYIO U JOCTOBEPHYIO HH(POPMAIUIO O
OBITOBBIX YCIIYTaX, a TAK)Ke 00 UX HUCTOJHUTENAX;

1.2. cBOOOAHBIN BHIOOP OBITOBBIX YCIYT;

1.3. Hamnexaliee Ka4yecTBO OBITOBBIX YCIYT, B TOM 4Hclie 0€30MacHOCTh
OBITOBBIX YCIIYT;,

1.4. Bo3MemieHWE B IOJHOM O0OO0BEME YOBITKOB, Bpela, MPHUYNHEHHBIX
BCJICJICTBUE HEJIOCTATKOB OBITOBOM yCIIYTH, HEJOCTATOUHOW M HEIOCTOBEPHOU
uH(dopmanuu o OBITOBOH yCIyTe;

1.5. orutaty OBITOBOM yCIyrd B IMOJTHOM 0ObeMme mocie ee mpuemku. C
corjacusi MOTpeOUTENsI OKa3biBaeMas OBITOBAsI yClIyra MOXET OBbITh OIJIaueHa
UM TIpU 0POPMIICHUH 3aKa3a MOJTHOCTHIO UM ITyTEM BHECEHHUSI aBaHCa,;

1.6. mocpouHbIit OTKa3 OT OKa3aHMs OBITOBOW YCIYTH MPHU YCIOBHUH OTLIATHI
UCIIOJIHUTENIO (DAKTUYECKH TMOHECEHHBIX pPacXoJ0B Ha ee okazaHue. llocne
MPOU3BEJCHUS PAcyeTOB pe3yJbTaT HE3aBEPIICHHON OBITOBON  yCIyTH
BO3BpAILIA€TCsSl MOTPEOUTENI0, €CIM 3TO HE HCKIIOUEHO BBUAY Xapakrepa
OKa3aHHOW OBITOBOW yCIIyTH;

Ecnu ucnonmHuTens CBOEBPEMEHHO HE MPUCTYIACT K OKAa3aHUIO OBITOBOM
YCIYTH WM BBIMOJHAET paboTy TakuM 0Opa3oM, UTO JeNaeT SIBHO
HEBO3MOKHBIM OKOHYAaHHE €€ K CpPOKY, OTKa3aTbCs OT OKa3aHWs OBITOBOM
yCIYyTd W TOTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a €€ OKa3aHWe CYMMBbI U
BO3MENIEHUSI YOBITKOB, CBS3aHHBIX C OTKAa30M OT OKa3aHWsS OBITOBOM YCIIyTH.
Wcnonuutens 00s3aH yJIOBJIETBOPUTH TpeOOBaHUS MOTPEOUTENST O BO3BpaTe
yIUIAYEHHOM 3a OKa3aHWe ObITOBOM YCIYTM CYMMBbI - B T€YEHHE CYTOK CO JIHS
NPEABSBICHUS JAHHOTO TPEOOBaHMS, O BO3MEIICHUH YOBITKOB - B TeUCHUE 7
JTHEH CO JTHS MPEIBSBICHUS COOTBETCTBYIONIETO TPEOOBAHNS,

1.7. B cnyuyae HapylIeHUsT HMCHOJHUTEIEM CPOKOB OKa3aHUs OBITOBOMU
yCiyru (OTAENIbHBIX 3TAOB OKAa3aHUS YCIYTH) MO0 CBOEMY BBIOOPY:

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIN CPOK;

MOPYYUTh OKa3aHUE OBITOBOM YCIYTH TPETHUM JIMIIAM 33 Pa3yMHYIO LIEHY;

BBITIOJTHUTH OBITOBYIO YCIYIy CBOMMHM CHJIaMH M TOTpeboBaTh OT
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WCIIOJTHUTEISI BO3MEIIICHUS TOHECEHHBIX PACXOI0B;

MOTpeOdOBaTh COPa3MEPHOTO YMEHBIIEHUSI YCTAHOBJICHHOW II€HBI 3a
OKa3aHue ObITOBOM yCIIYTH;

PacTOPTHYTh JIOTOBOP 00 OKa3aHUM OBITOBOM YCIIYTH;

noTpeOOBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB, TPUUMHEHHBIX €MY B CBSI3U
C HapyIICHUEM CPOKOB OKa3aHUs OBITOBOM YCIYyrH, a TAaKXKE€ BBIILIATHI
HEYCTOMKM B pazmepe 1% 1eHbl OKa3aHHsl ObBITOBOWM YCIYTH 3a KaXKIbld JEHb
(dac, eciid CpoK OIpPEJIeNICH B Yacax) MPOCPOUKHU.

VYkazanHble TpeOOBaHMS MOJJICKAT YJOBICTBOPEHHUIO HCIIOJHUTEIEM B
TeueHue 7 THeH. YOBITKH - B Te€UEHUE 7 JHEH ¢ MOMEHTA UX TOATBEPKICHUS;

1.8. B ciayuae oOHapyXeHUS HEIOCTAaTKOB OKa3aHHOW OBITOBOM YCIYyTH,
OTCTYIUIEHUH OT YCIOBUM JIOTOBOpA, YXYJUIUBIIUX OBITOBYIO YCIYTy, B
TEYEHUE TapaHTUITHOTO CPOKa, a B OTHOIIEHUU OBITOBOW YCIYTH, Ha KOTOPYIO
rapaHTUUHBIA CPOK HE YCTAHOBJIEH JIMOO COCTaBJISIET MEHEEe JBYX JIET, - B
TEUEHHUE JIBYX JIET [0 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3JHOTO YCTPAHECHUS HEJJOCTATKOB OKa3aHHOW OBITOBOM yCIIyTH;

COPa3MEpPHOr0 YMEHBIIICHHUS 1I€HbI OKa3aHHOW OBITOBOM yCIIYTH;

0€3B0O3ME3THOTO M3TOTOBJICHUS APYTrOi BEIU M3 OJHOPOJHOTO MaTepHalia
TaKOT0 k€ Ka4eCTBa;

MOBTOPHOT'O OKa3aHUsl OBITOBOM YCIIYTH, €CJIA 3TO BO3MOXKHO;

BO3MENIEHUSI TMOHECEHHBIX PAacXO/IOB MO YCTPAHEHUIO HEAOCTaTKOB
OKa3aHHOM yCJIYTM CBOMMHU CUJIaMH WJIM TPETHhUMH JIUILIAMU;

pacTopKeHus JoroBopa o0 OKa3aHMU OBITOBOM YCIyrM U BO3Bpara
yIUIAYEHHOM 32 OKa3aHHYIO OBITOBYIO YCIYTY J€HEKHOU CYMMBI, €CJIH:

HEJIOCTATKU OKa3aHHOW YCJIYTd HE YCTPAHEHBI MCIOJHUTEIEM B TECUCHHE
14 nueit (ecu Oosee IUTENBHBIN CPOK HE OTOBOPEH COTJIAIIICHUEM CTOPOH);

HEJIOCTATKM OKA3aHHOW OBITOBOM YCIYTH WJIM OTCTYIUICHUS OT YCJIOBHMA
JIOTOBOPA, YXY/IIIUBIIUE YCIYTY, SIBISIOTCA CYLIECTBEHHBIMH.

VYkazanHble TpeOOBaHMS TMOJJICKAT YJIOBIECTBOPEHHUIO WCIIOJHUTEIEM B
TeueHue 7 JHel (Mpu 3asBJICHUU TPEeOOBAHM O COpPa3sMEPHOM YMEHBIICHUHU
IIEHBI 32 OKa3aHHYI0 OBITOBYIO YCIIYTY, BO3MEIICHUH PACXOA0B [0 YCTPAHEHUIO
HEJIOCTATKOB OKAa3aHHOW OBITOBOM YCIYyTM CBOMMM CHJIAMU WA TPEThbUMU
JUIAMH, a TAKKE€ O PacTOPIKEHUHU JOTOBOpa 00 OKa3aHWM OBITOBOW YCIyTU U
BO3BpaTe YIJIAYEHHOM 3a OKAa3aHHYIO YCIIYTy JICHEXKHON CYMMBbI) UJIA B TEYEHUE
14 nueti (ecam Oojiee JIMTEILHBIA CPOK HE OTOBOPEH COIVIAIICHHUEM CTOPOH)
MpU YyCTPAaHEHUU HEJOCTATKOB.

TpeboBanust moTpedUTENsT 0 0€3BO3ME3THOM H3TOTOBJICHUM APYTOil BEIIH
W3 OJIHOPOJHOTO MaTepHaia TaKoro e KayecTBa WK O MOBTOPHOM OKa3aHWUU
OBITOBOM YCIIYTH TMOJJIEkKAT YIOBJIECTBOPEHHIO B CPOK, YCTAaHOBJIEHHBIA IS
CPOUYHOI0 OKa3aHus OBITOBOM YCIyru, a B Ciydae, €CJIM JTOT CpPOK He
YCTAHOBJIEH, - B CPOK, MPEIyCMOTPEHHBIN JIOrOBOPOM 00 OKa3aHUMU YCIYTH,
KOTOPBIN ObLJT HCTIOJIHEH HEHAICKAIIIUM 00pa3oM.

2. UcnionaunTens 00s13aH:



2.1. mpemocTaBisATh MOTPeOUTENI0 HHPOPMAITHIO:

Ha BbIBECKE U (MJ1) HHOOPMAITMOHHOM TaOJWUYKe - 0 CBOEM HAaMMEHOBAHUU
(bupMeHHOM  HaWMMEHOBAaHHMH),  HAUMEHOBAaHUM  OOBEKTa  OBITOBOTO
00CITy’KUBaHUs, €T0 PEXKUME PaOdOThI, BUJE 00bEKTa OBITOBOTO OOCTY>KUBAHHS
(arenmbe, TapuUKMaxepckas, IpayedyHas, XHUMYHUCTKAa © JIpyrue) WiIH
HAaWMEHOBAHHMH OKa3bIBAEMBIX OBITOBBIX YCIIYT;

B IIPUEMHOM MYHKTE B YJOOHOM JJii 0003pEeHUsl MOTPEOUTEIEM MECTE Ha
0eJIOPYCCKOM HIIA PYCCKOM SI3BIKE:

0 TOCYAapCTBEHHOM perucTpaluy IPUANIECKOTO JIMLA, HHANBUAYAJTBHOTO
npeanpuHUMaTesst (KOmus CBUETEIbCTBA, 3aBEPEHHAS! UCTIOJTHUTEIIEM );

0 HOMepe TenedoHa UCTIOTHUTEIIS;

O CHEHUANbHBIX pas3penieHusx (JIMIEH3UAX), €CIU BHUJ JAESITEIbHOCTU
MOJIJICKUT JIUIICH3UPOBAHUIO;

00 OLICHKE COOTBETCTBUSA (B ciryvasix, YCTaHOBJICHHBIX
3aKOHOATEIHLCTBOM);

0 BKJIIOYCHUU WCIOJHUTEIS B TOCYJAPCTBEHHBIH HWHGOPMAITMOHHBIN
pecypc «Peectp ObITOBBIX yeayr Pecniyonnku benapychy;

TekcT [IpaBui1 GBITOBOTO OOCTYKMBAHUS TOTPEOUTETIEH;

OKa3bIBAEMBIX BUJIaX OBITOBBIX YCIYT;

Tapudax Ha OKa3bIBaEMbIe OBITOBBIC yCIyTH. [Ipy HAMMUUM CKUIOK - 00 UX
pasmepe (TOBOAUTCS B IPOLICHTHOM OTHOIICHUH K YCTAHOBJIECHHOM IIeHE 100 B
aOCOIIOTHOM BBIPQKCHUU B JCHEKHBIX SUHHUIIAX ) U TICPUOAX TCUCTBUS;

KaTeropuu NoTpeduTeNnei, UMEILUX NPaBo Ha JbIOTHOE 00CITYKUBAHUE;

0 KHUTI'€ 3aMEYaHUM U MPEIIIOKECHUM;

O TMPUCBOCHUU pa3pslia OOBEKTY OBITOBOTO OOCITY>XMBAaHHUSI HacCEJIEHUs,
€CJIM OOBEKT IMPOIIET aTTECTAIUIO B YCTAHOBIEHHOM TIOPSIZIKE;

00 opraHax, OCYIIECTBIISIFONIUX TOCYJapCTBEHHOE PETYJIHPOBAHHE U
KOHTPOJIb B 00J1acTh OBITOBOTO OOCIYXKMBaHUsI HaceleHUs (HauMEHOBaHHE,
IOpPUNYECKUN aJIpec, HOMEp KOHTAKTHOTO TenedoHa);

CPOKM OKa3aHUsl OBITOBBIX YCIYI, KpOME YCIAYyr MO TEXHUYECKOMY
00CITy’KMBaHUIO U PEMOHTY MEXAHHUUECKUX TPAHCIIOPTHBIX CPEACTB.

2.2. IpeIOCTaBUTh MOTPEOUTEITIO 1O €ro TPEOOBAHUIO!

KHUTY 3aMEUYaHUM U MPEIIOKECHUN;

BO3MOXKHOCTh O3HAaKOMHUTBHCS C TeKcTamMu 3akoHa PecmyOmnmku bemapych
«O 3ammTe MpaB MOTPEOUTENECH», TEXHUYCCKUX HOPMATUBHBIX IPABOBBIX
aKTOB, B COOTBETCTBUM C KOTOPHIMH OKa3bIBa€TCsl OBITOBas yCIiyTa,
pEeCKypaHTOM Ha OKa3bIBaeMbl€ OBITOBBIC YCIIYTH.

2.3. WMETh B HaJWYUHU CICAYyIONIMe HEOOXOJUMBbIC JOKYMEHTBHI Ha
OKa3bIBa€MbI€ OBITOBBIC YCIYTH:

TEXHUYECKHE HOPMATHBHBIC IPAaBOBBIE aKTHl B 00JIACTH TEXHUYECKOTO
HOPMHPOBAHMS U CTAHIAPTU3AIMN HA OKA3bIBAEMbIC OBITOBBIC YCITYTH;

TEXHOJIOTHYECKYIO TOKYMEHTAIIUIO, YTBEPKICHHYIO IOPUIUIECKAM JIUIOM,
WHUBUTYATHHBIM MPEIIPUHAMATEIIEM;
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HOPMBI 1 HOPMATUBBI MaTePUATILHBIX U TPYAOBBIX 3aTparT;

OTpaXKarolre y4eT (IBUKEHHE) 3aKa30B MPHU OKA3aHUU OBITOBBIX YCIYT;

CBUJICTEJILCTBA O TIOBEPKE WJIM HWHBIE JIOKYMEHTBI, IOJATBEPKIAIOIINE
MPOXOXKJICHHE TOBEPKH TMPUMEHSEMBIX CpPEICTB H3MEpeHUuN  (OTTHUCK
MOBEPUTENBHOTO KiielMa, TpaduK MEpHOIUYECKON MOBEPKHU, cueTa 00 oruiaTe
MOBEPKH).

2.4. o0CITyX UTh TOTPEOUTENIE B YCTAHOBJIEHHOE BpeMsi pabOThl 00BEKTa
OBITOBOTO 00CITY)KBaHUS;

2.5. 3a 15 MunyT A0 npekpamieHus o0cayxuBanus (00€ICHHBIN NEPEPHIB,
OKOHYAHUE pabOThI) MPEAYIPEIUT 00 ITOM TOTPEOUTENCH;

2.6. Ipy BPEMEHHOM TPHUOCTAHOBICHUU JIEATEILHOCTH 00BEKTa OBITOBOTO
oOciykuBaHus NPOUHGOPMUPOBATH TOTpeOUTENeH (IMyTeM pa3MelieHus
COOTBETCTBYIOIIIEH WMHGOPMAIIMOHHOW TaOJMYKKW) O TIPUYMHE U CPOKE
IIPUOCTAHOBJICHUS JEATEIIbHOCTH HE IIO3JHEE, YeM 3a S5 JHeW [0 [HA
IPUOCTAHOBJICHUS JIEATEIBHOCTH, a MPU MPUOCTAHOBJICHUH JEATEIBHOCTH IO
HENPEJBUJICHHBIM  OOCTOSITENIbCTBAM - HE TO3/JHEE CYTOK CO JIHA
IPUOCTAHOBJICHUS JIESATEIHHOCTH;

2.7. npu oka3zaHUU OBITOBOM YCIYTd BHE NMPUEMHOTO MyHKTa 00ECIeYnTh
SIBKY CBOETO pabOTHHKA B COTJIACOBAHHOE C TOTPEOUTETIEM BPEMSI;

2.8. opopMUTHh TOKYMEHT, MOATBEPKIAIOIIMKM 3aKa3, 3a HCKIOYCHUEM
3aKa3a Ha OKa3aHUE OBITOBBIX YCIYT:

M0 METOAY CaMOOOCITYXHBaHUS, YCIyr TapUKMaxepckux, OaHb U
TyTIIEBBIX;

Ha OKa3aHWe OBITOBBIX yCIIYT, BHEITIOJHIEMBIX B MPUCYTCTBHH MOTPEOUTEIIS
WIA B COOTBETCTBHHM C YCIOBUSIMH U TpeOOBaHMSIMH, pPa3MEIICHHBIMU
UCIIOJIHUTENIEM B yAOOHOM [t O0O3peHusi MNOoTpeOuTerIeM MecTe, U He
TpeOYIOMMX UHANBUIYATBHOTO MOAX0/Aa, CPOUYHBIX YCIYT, YCIOYT (oTOoaTemne,
dboTo- W KHHOIA0OpPATOPHI, MO PEMOHTY OOYBH, BBITIOJHEHHUIO MEIKOTO
pPEMOHTa IIBEHHBIX W TPHUKOTAKHBIX HM3JICIUH, PEMOHTY YacoB, MOYACOBOMY
IIPOKaTy;

2.9. BblIATh  NOTPEOUTENIO  BTOPOM  DSK3EMIUISIp  JIOKYMEHTA,
MIOJITBEPIKTAOIIETO 3aKa3;

2.10. oka3aTh OBITOBYIO YCIyry, Kad4eCTBO KOTOPOH COOTBETCTBYIOT
TpeOOBaHUSIM 3aKOHOAATENHCTBA, TEXHUIECKUX HOPMATUBHBIX ITPABOBBIX aKTOB
U YCJIOBHSIM, COJIEPKAIIMMCS B IOKYMEHTE, MTOATBEPKIAI0IIEM 3aKa3;

2.11. oka3aTh OBITOBYIO YCIyTy B CpPOKH, YKa3aHHbIE B JIOKYMEHTE,
noaTBepxkaammeM 3aka3. Cpok oOkazaHUS OBITOBOM YCIYTH OINpEAeNseTcs
naToi (mepruoaoM), ¢ KOTOPOI MCIIOHHUTENh JIOJDKEH MPUCTYIMUTh K OKa3aHUIO
OBITOBOM yCIIyTH, U (W) AaTOM (1Iepruo0oM), K KOTOPOM MCIIOTHUTEIb JTOJIKEH
3aKOHUYUTh OKa3aHWe OBITOBOHM yciyru. TeueHue cpoka OKa3aHHsl OBITOBOM
YCIIYyTH, WCUUCIAEMOr0 4YacaMW, HAYWHAETCI C MOMEHTa (aKTHIECKOTO
oopmIleHHs 3aKa3a, a UCYUCISIEMOTO JTHSAMH, HEACISIMU WA MECSIaMH, - CO
clieyromero AHS 1ocie odopmieHus 3aka3za. Eciaum Mecdn He uMeer



COOTBETCTBYIOIIETO YHUCJA, CPOK OKAHUYMBACTCS B IOCIEAHUE CYTKH 3TOrO
Mecsana. Ecaum cpok OKOHYAHMS OKa3aHMs OBITOBOM YCIYTM NPUXOAMTCS Ha
Hepabouuil JeHb, JHEM OKOHYaHUsA OKa3aHUs OBITOBOM YCIYI'M CUMTAETCS
CIICIYIOIIUH 32 HUM padoyuHil ICHB;

2.12. oka3zaThb OBITOBYIO YCIYI'y C HCHOJIb30BAaHHEM CBOETO MaTepuaa,
€CII HWHOE HE NPEeAyCMOTPEHO JOKYMEHTOM, HOJITBEPKIAIOIIMM 3aKa3.
Hcrnonb3yeMplil  WCIOJTHUTENEM  Marepual  JOJDKEH  COOTBETCTBOBATH
TpeOOBaHUSAM TEXHHUECKUX HOPMATHUBHBIX MTPABOBBIX aKTOB;

2.13. mpenocTaBuUTh NOTPEOUTENIO MO €ro TPEeOOBAHUIO JOKYMEHTHI,
YAOCTOBEPAIOIINE KAYeCTBO M 0€30MacHOCTh HMCIOJb3yeMOr0 HCHOJHUTEIEM
MaTtepuana, eciu oGopMICHUE TaKUX TOKYMEHTOB SIBIIsIETCA 0Os3aTEIbHBIM B
COOTBETCTBUU C 3aKOHOJIATEITLCTBOM.

2.14. cBOEBpPEMEHHO MpEeayNpeauTh MOTPEOHUTENsI B MUCbMEHHOW (opme
aM00 MyTeM Mepeayd COooOIIeHHs Mo TeledoHy, MO0 MOCPEACTBOM HMHBIX
KAHAJIOB CBSI3M WJIM CIIOCOOOB (C MOMOIIBIO TJI00AIBHOW KOMITBIOTEPHOU CETH
WNHTepHET U APYruX CPEJCTB CBA3M), MO3BOJSIONIMX JIOCTOBEPHO YCTAHOBUT,
YTO COOOUIEHUE UCXOIUT OT MCHOJIHUTENSA, U JI0 MOJYyYEeHHs] OT HOTPEOUTENs
yKa3aHUH PUOCTAaHOBUThH OKa3aHHUE OBITOBOM YCIYrH Npu OOHAPYKEHUU:

HEMPUTOTHOCTH 17001 HE00pOKaYECTBEHHOCTH NIEPETAHHOTO
noTpedurteneM Marepuaia (U3eus);

BO3MOXXHBIX  HEONArompusTHBIX Ui  MOTpPeOUTENss  MOCIEACTBUMN
BBINIOJIHEHMSI €70 YKa3aHUH O criocoOe oKa3zaHus ObITOBOM YCIyTH;

MHBIX 3aBUCALIMX OT MOTpPeOUTENsE OOCTOATENbCTB, KOTOPHIE MOTYT
CHU3UTh  KAaueCTBO  OKa3bIBaéMOW  OBITOBOM  yCIyrM WM  TOBJEYb
HEBO3MOKHOCTb €€ 3aBEPILIEHUS B CPOK;

2.15. mpeacTaBUTh MOTPEOUTEIIO OTYET 00 M3PACXOAOBAHUH MaTEpHAIIa;

2.16. BO3BpaTUTh OCTATOK MaTepuaia MOTPEOUTENI0 TOC/IEe OKOHYAHUS
OKa3aHWs OBITOBOM YCIYT'M WM C €r0 COTJIACHS MPHUOOPECTH y MOTPEOUTENs
OCTABILMICS HEHUCIOJb30BAaHHBIM Marepuajl II0 JOIOBOPHOM LIEHE, €CIId UHOE
He npeaycMoTpeHo [IpaBuiiamu OBITOBOTO 00CITyKUBaHUS MOTPEOUTEIICH;

2.17. B cny4yae MOJHOM MJIM YaCTUYHOM yTpaThl (MOBPEKICHUSA) MaTeprana
(u31enus), nepeJaHHOro MOTpeduTeneM JUisi OKa3aHusi ObITOBOM YCITyTH:

3aMEHUTD €r0 B TPEXJHEBHBIA CPOK UJICHTUYHBIM MaTepHalIoM (K3/1ETHUEM)
aHAJIOTUYHOTO KA4eCcTBa U T10 JKEeJIAaHUIO MOTPEOUTENS 0Ka3aTh ObITOBYIO YCIIYTY
C UCIOJIb30BaHUEM 3TOT0 MaTepuana (u3aenus);

IIPU HEBO3MOXHOCTH - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO CTOMMOCTD
yTpadeHHOTO (ITOBPEKICHHOT0) MaTepuraa (u3aenus);

2.18. mpoBecTH MPOBEPKY KauecTBa OKa3aHHOW OBITOBOM YCIIyTH, €CIU 3TO
BO3MOKHO [0 XapakTepy YCIyrd, 0OpU MPEAbsSBICHUU MOTPEOUTENEM
TpeOOBaHUH, CBA3aHHBIX C HEAOCTATKAMU OKa3aHHOU OBITOBOM yCIyTH;

2.19. mpoBecTH 3KCIEPTU3Y OKa3aHHOW YCIYTH, €CIHU 9TO BO3MOXKHO IO
XapakTepy YCIOyrd, 3a CBOM CcUeT B TOpSAAKE, YCTAHOBICHHOM
3aKOHOAATENLCTBOM, IPU BO3HUKHOBEHUHM CIIOpa MEXAy MOTpeOUTeneM u
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WCITOJTHUTEJIEM IO MOBOJY HEAOCTATKOB OKa3aHHOW YCIyTH WJIM WX MPUYHUH.
O Mecte W BpEMEHH MPOBEACHUS SKCIEPTU3Bl W3BECTUTHh MOTPEOUTENS B
MchbMeHHOHU (popme;

2.20. BbBIIaTh TOTPEOUTENIO TApPAHTHUHHBIA TajJOH, B KOTOPOM JOJDKHBI
ObITh YKa3aHbl JlaTa MPUEMKHA U MPOJIOJDKUTEIBHOCTh TapaHTUHHOIO CpOKa
(ecnu Ha OKa3aHHYIO OBITOBYIO YCIIYT'y YCTAHOBIIEH Tako# cpok). Jlomyckaercs
odopMIIeHHE TapaHTUHHBIX 00s3aTEIBCTB IMyTEM OTMETKH FapaHTHITHOTO CPOKa
B JJOKYMEHTE, MIOJITBEP K IAI0IIEM 3aKa3;

2.21. cooOwuTh NOTPEOUTENIO CBEICHHA O TMpPaBWIAX U YCIOBUSX
s pekTuBHOr0 ¥ 0€30MacHOTO HCIOJb30BaHMS pe3yibTaTa OKa3aHHOU
OBITOBOM yCIYrM M UWHBIE CBEJICHUS, KOTOpbIE B COOTBETCTBUU C
3aKOHOJIaTETLCTBOM WMJIM TEXHUYECKHMMH HOPMATHUBHBIMHU MPABOBBIMU aKTaMU
00s3aTeNbHBI AJIs MPEIOCTABICHUS TOTPEOUTEINIO, B TOM YUCIIE OTHOCSIIHUECS K
OKa3aHHOW OBITOBOW yCIIyre CBEJEHUS M0 MPOChOE MOTPEOUTEIIS;

2.22. BBIIATh MOTPEOUTENIO IUIATEXKHBIA JOKYMEHT, a MPU OTCYTCTBUHU B
Cllydasix, MPEAYyCMOTPEHHBIX 3aKOHOAATEILCTBOM, KaCCOBOTO O0OpY/I0BaHUSA -
KBUTAHIIMIO O TpHEME HAIWYHBIX JEHEKHBIX CPEICTB, IMOATBEP)KIAIOIIYIO
oruiaty OBITOBOM yCIIyTH;

2.23. o0ecreunTh BHEOUYEPETHOE WIIM IIEPBOOYEPEIHOE OOCITy)KHBaHHUE
noTpeduTenei, KOTOPbIM MPEAOCTABICHO TaKOE MPaBo.

3. UcnomHuTens JONMOJIHATEILHO 00s13aH:

3.1. B NOKyMEHTE, MOATBEPKIAIOLIEM 3aKa3, YKa3aTb KOMILUIEKTHOCT,
1IBET, (YpHUTYPY, HMEIOIMIMECS HEAOCTAaTKHW W3JCNHs, HE YIalsieMble IpHU
XUMUYCCKOH 4YHCTKe W (WIM) OKpAaIIWBaHWH, JOIMOJTHHUTCIBHBIC IIJIATHBIC
YCIIyTH, OKa3bIBAEMBIE C COTIIACHUSI IOTPEOUTEIIS;

3.2. mpemocTaBUTh MOTPEOUTENIO MO €ro TPeOOBaHWIO TOKYMEHT, Ha
OCHOBAHHMHM KOTOPOTO OMPEESETCS MPOILEHT W3HOCA U3/ACNUS, MPUHUMAEMOTO
B XMMHYECKYIO YACTKY U (MJIM) OKpAlIMBAHUE.

4. 3anperaercs:

4.1. ycTaHOBJICHUE KaKHX-JTHOO TPEHMYIIECTB, MPSIMBIX WA KOCBEHHBIX
OrpaHWYCHUHN TP BBIOOpPE OBITOBON YCIYTH, 32 UCKIIFOUCHHEM MPEUMYIIECTB
WJIM OTPaHUYCHUH, MPETyCMOTPEHHBIX 3aKOHOIaTEILCTBOM;

4.2. mpeaoCTaBlIeHUE JOTOJHUTENBHBIX IJIATHBIX YCIYT MOTpeOuTeto 0e3
€ro CorJacus.

5. 3amuTa rmpaB noTpeOUTeNnei:

5.1. rocymapctBo oOecmeunBaeT MOTPEOUTENSIM 3alIUTy WX 3aKOHHBIX
WHTEPECOB Yepe3 YIOJTHOMOUYCHHBIEC TOCYAapCTBEHHBIC OpraHbl B IIpeaeiiax uX
KOMITETCHIINH, a TAKXE CY/I;

5.2. B cimyvae KoH(uKTa Bbl MoxkeTe 00paTuThes:

Cob6cTBeHHHUK 00BeKTa OBITOBOTO OOCTy)KMBaHUS (HAaMMEHOBaHUE  |Afpec
ropuaunyeckoro ymna, PO pykosogutens; PUO Tenedon
WHIUBHIYATBHOTO TIPEAPUHUMATEIIS)
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JupekTop (3aBeayroiinii) 00beKTa OBITOBOTO 0OCITYKUBAHUS Anpec
Tenedon
Opran 1o ceptuduKaiu (OLEHKE COOTBETCTBUS ), BBIIABIIIHIA Anpec
JOKYMEHT 00 OIIEHKE COOTBETCTBUS Tenedon
Yrpasienue (0T/e]) TOPTOBIIU U YCIYT WIH YUPEKICHUE Anpec
OBITOBOTO 00CITYKHBaHUS MECTHOTO UCTIOJIHUTEIHHOTO 1 Tenedon
pacropsiIuTEeIbHOTO OpraHa
VY OJTHOMOYEHHBIH MO 3alUTEe MPaB MOTPEOUTENECH MECTHBIX Anpec
WCIIOJTHUTEIIBHBIX M PACTIOPSAIUTEIHHBIX OPTaHOB Tenedon
TeppuTopualibHbIN OpraH yIpaBieHUs KOHTPOJIS MOTPEOUTENBCKOTO |Aapec
pBIHKA — TOPrOBOM MHCHEKIIMA MUHHUCTEpCTBA TOPrOBIU Tenedon

PecnyOnmku benapych




