[Tpunoxenue 2
K NMpuKa3zy MUHUCTpa TOPTOBIH

Pecnyb6nuku benapych

O npaBax notpeduTeneil OBITOBBIX YCIYT IO MPOKATY

B cootBercTBuu ¢ 3akoHom Pecnybnmuku benapyck ot 9 saBaps 2002 r.
«O 3amure npaB mnorpedutenei», I[lpaBunamu OBITOBOrO 00CITYyKUBaHUS
noTpeOuTenel, yTBEepKACHHbIMU MocTaHoBIeHHEM CoBera MUHUCTPOB
Pecnyonuku benapycr ot 14 nekabps 2004 r. Ne 1590 (B pemakuuu
noctaHoBienuss CoBera MunuctpoB Pecnyomuku benapyck oT 2 ampens
2015 1. Ne 268) (nanee - [TpaBuiia ObITOBOTO OOCTYKMBaHUS TOTpEOUTENEH):

1. [loTpeduTenb UMEET MPaBO Ha:

1.1. cBOEBpeMEHHYIO HEOOXOAUMYIO U JOCTOBEPHYIO HH(POPMAIUIO O
OBITOBBIX YCIIYTaX, a TAK)Ke 00 UX HUCTOJHUTENAX;

1.2. cBoOOAHBINM BBIOOP OBITOBBIX YCIIYT;

1.3. Hamnexaliee Ka4yecTBO OBITOBBIX YCIYT, B TOM 4HcClie O€30MacHOCTh
OBITOBBIX YCIIYT;,

1.4. Bo3MemieHWE B IOJHOM O0OO0BEME YOBITKOB, Bpela, MPHUYNHEHHBIX
BCJICJICTBUE HEJIOCTATKOB OBITOBOM yCIIYTH, HEJOCTATOUHOW M HEIOCTOBEPHOU
uH(dopmanuu o OBITOBOH yCIyTe;

1.5. orutaty OBITOBOM yCIyrd B MOJTHOM 0ObeMme mocie ee mpuemku. C
corjacusi MOTpeOUTENsI OKa3biBaeMas OBITOBAsI yClIyra MOXET OBbITh OIJIaueHa
UM TIpU 0POPMIICHUH 3aKa3a MOJTHOCTHIO UM ITyTEM BHECEHHUSI aBaHCa,;

1.6. mocpouHbIit OTKa3 OT OKa3aHMs OBITOBOW YCIYTH MPHU YCIOBHUH OTLIATHI
UCIIOJIHUTENI0 (DAKTUYECKH TOHECEHHBIX PAcXoAoB Ha ee okazaHue. Ilocne
MPOU3BEJCHUS PAcyeTOB pe3yJbTaT HE3aBEPIICHHON OBITOBON  yCIyTH
BO3BpAILIA€TCsSl MOTPEOUTENI0, €CIM 3TO HE HCKIIOUEHO BBUAY Xapakrepa
OKa3aHHOW OBITOBOW yCIIyTH;

Ecnu ucnonmuuTens CBOEBPEMEHHO HE MPUCTYIAET K OKAa3aHUIO OBITOBOM
YCIYTH WM BBINOJHAET paboTy TakuM 0Opa3oM, UTO JeNaeT SIBHO
HEBO3MOKHBIM OKOHYAaHHE €€ K CpPOKY, OTKa3aTbCs OT OKa3aHWs OBITOBOM
yCIYyTd W TOTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a €€ OKa3aHWe CYMMBbI U
BO3MEIIEHUSI YOBITKOB, CBSI3aHHBIX C OTKa30M OT OKa3aHWsS OBITOBOM YCIyTH.
Hcnonautens 00s3aH YJIOBJIETBOPUTH TPeOOBaHUS MOTPEOUTENST O BO3BpaTe
yIUIAYEHHOM 3a OKa3aHWe ObITOBOM YCIYTM CYMMBbI - B T€YEHHE CYTOK CO JIHS
NPEABSBICHUS JAHHOTO TPEOOBaHMS, O BO3MEIICHUH YOBITKOB - B TeUCHUE 7
JTHEW CO JTHA MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS;

1.7. B cnyuyae HapylIeHUsT HMCHOJHUTEIEM CPOKOB OKa3aHUs OBITOBOMU
yCiyru (OTAENIbHBIX 3TAOB OKAa3aHUS YCIYTH) MO0 CBOEMY BBIOOPY:

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIN CPOK;

MOPYYUTh OKa3aHUE OBITOBOM YCIYTH TPETHUM JIMIIAM 33 Pa3yMHYIO LIEHY;

BBITIOJTHUTh OBITOBYIO YCIYI'y CBOMMHM CHJIaMH M TIOTpeboBaTh OT
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WCIIOJTHUTEISI BO3MEIIICHUS TOHECEHHBIX PACXOI0B;

MOTpeOdOBaTh COPa3MEPHOTO YMEHBIIEHUSI YCTAHOBJICHHOW II€HBI 3a
OKa3aHue ObITOBOM yCIIYTH;

PacTOPTHYTh JIOTOBOP 00 OKa3aHUM OBITOBOM YCIIYTH;

noTpeOoBaTh MOJTHOTO BO3MEIIECHUS YOBITKOB, TPUYMHEHHBIX €My B CBSI3U
C HapyIICHUEM CPOKOB OKa3aHUs OBITOBOM YCIYyrH, a TAaKXKE€ BBIILIATHI
HEYCTOMKM B pazmepe 1% 1eHbl OKa3aHHsl ObBITOBOWM YCIYTH 3a KaXKIbld JEHb
(dac, eciid CpoK OIpPEJIeNICH B Yacax) MPOCPOUKHU.

VYkazanHble TpeOOBaHMS MOJJICKAT YJOBICTBOPEHHUIO HCIIOJHUTEIEM B
TeueHue 7 qHer. YOBITKY - B TeUeHUE 7 JHEW ¢ MOMEHTA UX TOATBEPKIACHUS;

1.8. B ciayuae oOHapyXeHUS HEIOCTAaTKOB OKa3aHHOW OBITOBOM YCIYyTH,
OTCTYIUIEHUH OT YCIOBUM JIOTOBOpA, YXYJUIUBIIUX OBITOBYIO YCIYTy, B
TE€YEHUE TapaHTUIHOTO CPOKa, a B OTHOIICHUH OBITOBOM YCIIYTH, HA KOTOPYIO
rapaHTUNUHBIA CPOK HE YCTAaHOBJIEH JIMOO COCTaBISIET MEHEe JBYX JIET, - B
TEUEHHUE JIBYX JIET [0 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3JHOTO YCTPAHECHUS HEJJOCTATKOB OKa3aHHOW OBITOBOM yCIIyTH;

COPa3MEpPHOr0 YMEHBIIICHHUS 1I€HbI OKa3aHHOW OBITOBOM yCIIYTH;

0€3B0O3ME3THOTO U3TOTOBJICHUS JAPYTrOW BEIIH W3 OJHOPOTHOTO MaTepHuaia
TaKOT0 k€ Ka4eCTBa;

MOBTOPHOT'O OKa3aHUsl OBITOBOM YCIIYTH, €CJIA 3TO BO3MOXKHO;

BO3MENIEHUSI TMOHECEHHBIX PAacXO/IOB MO YCTPAHEHUIO HEAOCTaTKOB
OKa3aHHOM yCJIYTM CBOMMHU CUJIaMH WJIM TPETHhUMH JIUILIAMU;

pacTopKeHUs JoroBopa o0 OKa3aHUM OBITOBOM YCIyr'M M BO3BpaTa
yIUIAYEHHOM 32 OKa3aHHYIO OBITOBYIO YCIYTY J€HEKHOU CYMMBI, €CJIH:

HEJIOCTATKU OKa3aHHOW YCJIYTd HE YCTPAHEHBI MCIOJHUTEIEM B TECUCHHE
14 nueit (ecu Oosee IUTENBHBIN CPOK HE OTOBOPEH COTJIAIIICHUEM CTOPOH);

HEJIOCTATKM OKA3aHHOW OBITOBOW YCIYTM WJIM OTCTYIUICHHUSI OT YCJIOBHIA
JIOTOBOPA, YXY/IIIUBIIUE YCIYTY, SIBISIOTCA CYLIECTBEHHBIMH.

VYkazanHble TpeOOBaHMS TMOJJICKAT YJIOBIECTBOPEHHUIO WCIIOJHUTEIEM B
TeueHue 7 JHel (Mpu 3asBJICHUU TPEeOOBAHM O COpPa3sMEPHOM YMEHBIICHUHU
IIEHBI 332 OKa3aHHYI0 OBITOBYIO YCIYTY, BO3MEILICHUH PACXO0B M0 YCTPAHEHUIO
HEJIOCTATKOB OKAa3aHHOW OBITOBOM YCIYyTM CBOMMM CHJIAMU WA TPEThbUMU
JUIAMH, a TAKKE€ O PacTOPIKEHUHU JOTOBOpa 00 OKa3aHWM OBITOBOW YCIyTU U
BO3BpaTe YIJIAYEHHOM 3a OKAa3aHHYIO YCIIYTy JICHEXKHON CYMMBbI) UJIA B TEYEHUE
14 nueti (ecam Oojiee JIMTEIBHBIA CPOK HE OTOBOPEH COIUIAIICHHUEM CTOPOH)
MpU YyCTPAaHEHUU HEJOCTATKOB.

TpeboBanust moTpedUTENsT 0 0€3BO3ME3THOM H3TOTOBJICHUM APYTOil BEIIH
W3 OJIHOPOJHOTO MaTepHaia TaKoro e KayecTBa WK O MOBTOPHOM OKa3aHWUU
OBITOBOM YCIIYTH TMOJJIEKAT YIOBJIECTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIJis
CPOYHOI0 OKa3aHWs OBITOBOM YCIyru, a B Ciydae, €CJIM 3TOT CPOK He
YCTAHOBJIEH, - B CPOK, MPEIyCMOTPEHHBIN JIOrOBOPOM 00 OKa3aHUMU YCIYTH,
KOTOPBIN ObLJT HCTIOJIHEH HEHAICKAIIIUM 00pa3oM.

2. UcnionaunTens 00s13aH:



2.1. mpemocTaBisATh MOTPeOUTENI0 HHPOPMAITHIO:

Ha BbIBECKE U (MJI1) HH(MOpMAITMOHHOM TaOJUYKe - 0 CBOEM HAaUMEHOBAHUU
(bupMeHHOM  HaWMMEHOBAaHHMH),  HAUMEHOBAaHUM  OOBEKTa  OBITOBOTO
00CITy’KUBaHUs, €T0 PEXKUME PaOdOThI, BUJE 00bEKTa OBITOBOTO OOCTY>KUBAHHS
(arenmbe, TapuUKMaxepckas, IpayedyHas, XHUMYHUCTKAa © JIpyrue) WiIH
HAaWMEHOBAaHHMH OKa3bIBAEMBIX OBITOBBIX YCIIYT;

B IIPUEMHOM MYHKTE B YJOOHOM JJii 0003pEeHUsl MOTPEOUTEIEM MECTE Ha
0eJIOPYCCKOM HIIA PYCCKOM SI3BIKE:

0 TOCYAapCTBEHHOM perucTpaluy IPUANIECKOTO JIMLA, HHANBUAYAJTBHOTO
npeanpuHUMaTesst (KOmus CBUETEIbCTBA, 3aBEPEHHAS! UCTIOJTHUTEIIEM );

0 HOMepe TenedoHa UCTIOTHUTEIIS;

O CHEHUANbHBIX pas3penieHusx (JIMIEH3UAX), €CIU BHUJ JAESITEIbHOCTU
MOJIJICKUT JIUIICH3UPOBAHUIO;

00 OLICHKE COOTBETCTBUSA (B ciryvasix, YCTaHOBJICHHBIX
3aKOHOATEIHLCTBOM);

0 BKJIIOYCHUW WCIOJHUTEIS B TOCYIApPCTBEHHBIH WH(POPMAITMOHHBIN
pecypc «Peectp ObITOBBIX yeayr Pecniyonvku benapychy;

TekcT [IpaBui1 GBITOBOTO OOCTYKMBAHUS TOTPEOUTETIEH;

OKa3bIBAEMBIX BUJIaX OBITOBBIX YCIYT;

Tapudax Ha OKa3bIBaEMbIe OBITOBBIC yCIyTH. [Ipy HAMMUUM CKUIOK - 00 UX
pasmepe (IOBOAUTCS B IPOLICHTHOM OTHOIIICHHUH K YCTAaHOBJICHHOM 1I€HE TH0O0 B
aOCOIIOTHOM BBIPQKCHUU B JCHEKHBIX SUHHUIIAX ) U TICPUOAX TCUCTBUS;

KaTeropuu NoTpeduTeNnei, UMEILUX NPaBo Ha JbIOTHOE 00CITYKUBAHUE;

0 KHUTI'€ 3aMEYaHUM U MPEIIIOKECHUM;

O TMPUCBOCHUU pa3pslia OOBEKTY OBITOBOTO OOCITY>XMBAaHHUSI HacCEJIEHUs,
€CJIM OOBEKT IMPOIIIET aTTECTAIUIO B YCTAHOBIIEHHOM TOPSIZIKE;

00 opraHax, OCYIIECTBIISIFONIUX TOCYJapCTBEHHOE PETYJIHPOBAHHE U
KOHTPOJIb B 00J1acTh OBITOBOTO OOCIYXKMBaHUsI HaceleHUs (HauMEHOBaHHE,
IOpPUNYECKUN aJIpec, HOMEp KOHTAKTHOTO TenedoHa);

CPOKM OKa3aHUsl OBITOBBIX YCIYI, KpPOME YCIYr [0 TEXHUYECKOMY
00CITy’KMBaHUIO U PEMOHTY MEXAaHMUUECKUX TPAHCIIOPTHBIX CPEACTB.

2.2. IpeIOCTaBUTh MOTPEOUTEITIO 1O €ro TPEOOBAHUIO!

KHUTY 3aMEUYaHUM U MPEIIOKECHUN;

BO3MOXKHOCTh O3HAaKOMHUTBHCS C TeKcTamMu 3akoHa PecmyOmnmku bemapych
«O 3ammTe MpaB MOTPEOUTENECH», TEXHUYCCKUX HOPMATUBHBIX IPABOBBIX
aKTOB, B COOTBETCTBUM C KOTOPHIMH OKa3bIBa€TCsl OBITOBas yCIiyTa,
pEeCKypaHTOM Ha OKa3bIBaeMbl€ OBITOBBIC YCIIYTH.

2.3. WMETh B HaJWYUHU CIEAyIONMe HEOOXOJAUMbIE JOKYMEHTHI Ha
OKa3bIBa€MbI€ OBITOBBIC YCIYTH:

TEXHUYECKHE HOPMATHBHBIC IPAaBOBBIE aKTHl B 00JIACTH TEXHUYECKOTO
HOPMHPOBAHMS U CTAHIAPTU3AIMN HA OKA3bIBAEMbIC OBITOBBIC YCITYTH;

TEXHOJIOTHYECKYIO TOKYMEHTAIINIO, YTBEPKACHHYIO IOPUIAYECKUM JTUIIOM,
WHUBUTYATHHBIM MPEIIIPUHAMATEIIEM;
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HOPMBI 1 HOPMATUBBI MaTePUATILHBIX U TPYAOBBIX 3aTparT;

OTpaXKarolre y4eT (IBUKEHHE) 3aKa30B MPHU OKA3aHUU OBITOBBIX YCIYT;

CBUJICTEJILCTBA O TIOBEPKE WJIM HWHBIE JIOKYMEHTBI, IOJATBEPKIAIOIINE
MPOXOXKJICHHE TOBEPKH TMPUMEHSEMBIX CpPEICTB H3MEpeHUuN  (OTTHUCK
MOBEPUTENHHOTO KiIeMa, TpaduK MEpHOINYECKON MOBEPKHU, cueTa 00 oruiaTe
MOBEPKH).

2.4. o0CITyXUTh MOTPEOUTENIE B YCTAHOBIEHHOE BpeMsi pabOThl O0OBEKTa
OBITOBOTO 00CITY)KBaHUS;

2.5. 3a 15 MunyT A0 npekpamieHus o0cayxuBanus (00€ICHHBIN NEPEPHIB,
OKOHYaHUE pabOThI) MPEAYIPEIUT 00 ATOM MTOTPEOUTENCH;

2.6. Ipy BPEMEHHOM TPHUOCTAHOBICHUU JIEATEILHOCTH 00BEKTa OBITOBOTO
oOciykuBaHus TPOUHGOPMUPOBATH TMOTpeOUTENEH (IMyTeM pa3MeleHus
COOTBETCTBYIOIIIEH WMHGOPMAIIMOHHOW TaOJMYKKW) O TIPUYMHE U CPOKE
IIPUOCTAHOBJICHUS JEATEIbHOCTU HE IIO3JHEE, YeM 3a S5 JHEeW 10 [HA
IPUOCTAHOBJICHUS JIEATEIBHOCTH, a MPU MPUOCTAHOBJICHUH JEATEIBHOCTH IO
HENPEJBUJICHHBIM  OOCTOSITENIbCTBAM - HE TIO3/IHEE CYTOK CO JIHS
IPUOCTAHOBJICHUS JIESATEIHHOCTH;

2.7. npu oka3zaHUU OBITOBOM YCIYTd BHE NMPUEMHOTO MyHKTa 00ECIeYnTh
SIBKY CBOETO PabOTHHKA B COTJIACOBAHHOE C OTPEOUTEIEM BPEMSI;

2.8. opopMUTHh TOKYMEHT, MOATBEPKIAIOIIMKM 3aKa3, 3a HCKIOYCHUEM
3aKa3a Ha OKa3aHUE OBITOBBIX YCIYT:

M0 METOAY CaMOOOCITYXHBaHUS, YCIyr TapUKMaxepckux, OaHb U
TyTIIEBBIX;

Ha OKa3aHWe OBITOBBIX YCIIYT, BHITIOJHICMBIX B MPUCYTCTBUH MOTPEOUTEIIS
WIA B COOTBETCTBHHM C YCIOBUSIMH U TpeOOBaHMSIMH, pPa3MEIICHHBIMU
UCIIOJIHUTENIEM B yAOOHOM [t O0O3peHusi MNOoTpeOuTerIeM MecTe, U He
TpeOYIOMMNX UHANBUIYATBHOTO MOAX0/a, CPOUYHBIX YCIYT, YCIYT (QoTOoaTemnne,
dboTo- W KHHOIA0OpPATOPHI, MO PEMOHTY OOYBH, BBITIOJHEHHUIO MEIKOTO
pPEMOHTa IIBEHHBIX W TPHUKOTAKHBIX HM3JICIUH, PEMOHTY YacoB, MOYACOBOMY
IIPOKaTy;

2.9. BblIATh  NOTPEOUTENIO  BTOPOM  DSK3EMIUISIp  JIOKYMEHTA,
MIOJITBEPKIAIOIIETO 3aKa3;

2.10. oka3aTh OBITOBYIO YCIyry, Kad4eCTBO KOTOPOH COOTBETCTBYIOT
TpeOOBaHUSM 3aKOHOAATEIHCTBA, TEXHUIECKUX HOPMATUBHBIX IIPABOBBIX aKTOB
U YCJIOBHSIM, COJIEPKAIIMMCS B IOKYMEHTE, MTOATBEPKIAI0IIEM 3aKa3;

2.11. oka3aTh OBITOBYIO YCIyTy B CpPOKH, YKa3aHHbIE B JIOKYMEHTE,
noaTBepxkaammeM 3aka3. Cpok oOkazaHUS OBITOBOM YCIYTH OINpEAeNseTcs
naToi (mepuoaoM), ¢ KOTOPOI MCIIOMHHUTENh JIODKEH MPUCTYIUTh K OKa3aHUIO
OBITOBOM yCIIyTH, U (W) AaTOM (1Iepruo0oM), K KOTOPOM MCIIOTHUTEIb JTOJIKEH
3aKOHUYUTh OKa3aHWe OBITOBOW ycinyru. TedeHwe cpoka OKazaHus OBITOBOMA
YCIYTH, WCUUCIAEMOr0 4YacaMH, HAYWHAETCA C MOMEHTa (haKTHIECKOTO
oopmIleHHs 3aKa3a, a UCYUCISIEMOTO JTHSAMH, HEACISIMU WA MECSIaMH, - CO
clieyromero AHS 1ocie odopmieHus 3aka3za. Eciaum Mecdn He uMeer



COOTBETCTBYIOIIETO YHMCJIA, CPOK OKAHUMBAETCS B IIOCJIEIHHE CYTKH 3TOTO
Mecsana. Ecam cpok OKOHYAHMS OKa3aHHsl OBITOBOM YCIYyTM NPUXOAMTCS Ha
Hepabouuil JeHb, JHEM OKOHYaHUsA OKa3aHUs OBITOBOM YCIYI'M CUMTAETCS
CIICIYIOIIUH 32 HUM padoyuHil ICHB;

2.12. oka3zaThb OBITOBYIO YCIYI'y C HCHOJIb30BAaHHEM CBOETO MaTepuaa,
€CII HWHOE HE NPEeAyCMOTPEHO JOKYMEHTOM, HOJITBEPKIAIOIIMM 3aKa3.
Hcrnonb3yeMblil  WUCIOJHUTENEM  Marepual  JOJDKEH  COOTBETCTBOBATh
TpeOOBaHUSAM TEXHHUECKUX HOPMATHUBHBIX MTPABOBBIX aKTOB;

2.13. mpenocTaBuUTh NOTPEOUTENIO MO €ro TPEeOOBAHUIO JOKYMEHTHI,
yAOCTOBEPSAIOIINE KAYeCTBO M 0O€30MaCHOCTh MCIOJIB3YEMOr0 HMCIOIHUTEIEM
MaTtepuana, eciu oGopMIeHHE TaKUX JOKYMEHTOB SIBIsieTCA 00s3aTEIbHBIM B
COOTBETCTBUU C 3aKOHOJIATEITLCTBOM.

2.14. cBOEBpPEMEHHO MpEeayNpeauTh MOTPEOHUTENsI B MUCbMEHHOW (opme
aM00 MyTeM Iepeayd COOOIIEeHHs MO TeneoHy, JIMOO MOCPEACTBOM HHBIX
KAHAJIOB CBSI3M WJIM CIIOCOOOB (C MOMOIIBIO TJI00AIBHOW KOMITBIOTEPHOU CETH
WHTepHET U APYruX CPEJCTB CBA3M), MO3BOJSIOMIUX JIOCTOBEPHO YCTAHOBUT,
YTO COOOUIEHUE UCXOIUT OT MCHOJIHUTENSA, U JI0 MOJYyYEeHHs] OT HOTPEOUTENs
YKa3aHUH PUOCTAaHOBUThH OKa3aHUE OBITOBOI YCIyTrH npu 0OHAPYKEHUU:

HEMPUTOTHOCTH 17001 HE00pOKaYECTBEHHOCTH NIEPETAHHOTO
noTpedurteneM Marepuana (U3eus);

BO3MOXXHBIX  HEONArompusTHBIX Ui  MOTpPeOUTENss  MOCIEACTBUMN
BBINIOJIHEHMSI €70 YKa3aHUH O criocoOe oKa3zaHus ObITOBOM YCIyTH;

MHBIX 3aBUCAUIMX OT TMOTpeOuTesis OOCTOATENbCTB, KOTOPHIE MOTYT
CHU3UTh  KAaueCTBO  OKa3bIBaéMOW  OBITOBOM  yCIyrM WM  TOBJEYb
HEBO3MOKHOCTb €€ 3aBEPILIEHHUS B CPOK;

2.15. mpeacTaBUTh MOTPEOUTEIIO OTYET 00 M3PACXOAOBAHUH MaTEpHAIIa;

2.16. BO3BpaTUTh OCTATOK MaTepuaia MOTPEOUTENI0 TOC/IEe OKOHYAHUS
OKa3aHWs OBITOBOM YCIYT'M WM C €r0 COTJIACHS MPHUOOPECTH y MOTPEOUTENs
OCTABILMMICS HEHUCIOJb30BAaHHBIM MAaTepual 10 JOIOBOPHOM LIEHE, €CIIM UHOE
He npeaycMoTpeHo [IpaBuiiamu OBITOBOTO 00CITyKUBaHUS MOTPEOUTEIICH;

2.17. B cyyae MOJHOM MM YaCTUYHOM yTpaThl (MOBPEKIEHHUS) MaTeprana
(u31enus), nepeJaHHOro MOTpeduTeneM JUisi OKa3aHusi ObITOBOM YCITyTH:

3aMEHUTb €r0 B TPEXJIHEBHBIA CPOK WICHTHUUYHBIM MaTepHaIoOM (U3EIHEM)
aHAJIOTUYHOTO KA4eCcTBa U T10 JKEeJIAaHUIO MOTPEOUTENS 0Ka3aTh ObITOBYIO YCIIYTY
C UCIOJIb30BaHUEM 3TOTO MaTepuana (u3aenus);

IIPU HEBO3MOXHOCTH - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO CTOMMOCTD
yTpadeHHOTO (ITOBPEKICHHOT0) MaTepuraa (u3aenus);

2.18. mpoBecTH NMPOBEPKY KauecTBa OKa3aHHOW OBITOBOM YyCIYyTrH, €Cli 3TO
BO3MOXKHO II0 XapakTepy VCIyrd, MpU MNPEIbABICHUM NOTpeOUTEIEM
TpeOOBaHUH, CBA3aHHBIX C HEAOCTATKAMU OKa3aHHOU OBITOBOM yCIyTH;

2.19. mpoBecTH 3KCIEPTU3Y OKa3aHHOW YCIYTH, €CIHU 9TO BO3MOXKHO IO
XapakTepy YCIyTrH, 3a CBOM c4YeT B IMOpPSAKE, YCTAaHOBJIECHHOM
3aKOHOJATENLCTBOM, IPU BO3HUKHOBEHUHU CIIOpa MEXAYy MOTpeOUTENeM H
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UCIIOJIHUTEJIEM MO IMOBOJY HEAOCTATKOB OKa3aHHOM YCIyTHM WIH HX NPUYUH.
O MecTe W BpEMEHU MPOBEACHHS HKCIEPTH3bl M3BECTUTH MOTpPeOUTENS B
nMchbMeHHOHU (popme;

2.20. BbBIIaTh TOTPEOUTENIO TApPAHTHUHHBIA TajJOH, B KOTOPOM JOJDKHBI
ObITh YKa3aHbl JlaTa MPUEMKU U MPOJODKUTEIBHOCTh TapaHTUUHOIO CpOKa
(ecnu Ha OKa3aHHYIO OBITOBYIO YCIIYT'y YCTAHOBIIEH Tako# cpok). Jlomyckaercs
oopmiIeHHE TapaHTUMHBIX 0053aTEIBCTB MyTEM OTMETKH TApAaHTUIHOTO CPOKa
B JOKYMEHTE, IOATBEPKJAIOILIEM 3aKa3;

2.21. cooOmuUTh NOTPEOUTENIO CBEICHHUS O TMPaBWIAX M YCIOBHSIX
s pekTuBHOr0 ¥ 0€30MacHOTO HCIOJb30BaHMS pe3yibTaTa OKa3aHHOU
OBITOBOM yCIYrM M UWHBIE CBEJICHUS, KOTOpbIE B COOTBETCTBUU C
3aKOHOJIaTETLCTBOM WMJIM TEXHUYECKHMMH HOPMATUBHBIMHU IPABOBBIMHU aKTaMU
00s3aTeNbHBI JIs MPEIOCTABICHUS TOTPEOUTENIO, B TOM YHCIIE OTHOCSIIIECS K
OKa3aHHOW OBITOBOW yCIIyre CBEJEHUS M0 MPOChOE MOTPEOUTEIIS;

2.22. BBIIATh MOTPEOUTENIO IUIATEXKHBIA JOKYMEHT, a MPU OTCYTCTBUHU B
clly4asix, peAyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM, KACCOBOIO 00OPYIOBaHUS -
KBUTAHIIMIO O TMpHEME HAJIMYHBIX JCHEKHBIX CPEACTB, IMOATBEPKAAIOIIYIO
oruiaty OBITOBOM yCIIyTH;

2.23. o0ecreunTh BHEOUYEPETHOE WIIM IIEPBOOYEPEIHOE OOCITy)KHBaHHUE
norpeduTenel, KOTOPhIM MPEAOCTAaBICHO TaKOEe MPABO.

3. UcnonHuTeNnb JONOIHUTENIBHO 00s3aH:

3.1. morpeboBath oOT mnorpedurenss B Bo3pacte ot 14 ngo 18 et
IPEeAbSBICHUS] TUCBMEHHOTO COTJIacusi OJIHOTO M3 PoJuTeNei (YChIHOBUTENEH,
noneuuTened) Ha odopmiieHME 3akaza 1O TMPOKaTy, WM COorjacus Ha
IPEIOCTaBIICHUE JACHEKHBIX CPEJICTB JUIsl ONMPEACIICHHON IEJH, WU COTJIacusl
Ha CBOOOJHOE pPACIOPSHKEHHE JEHEKHBIMU CPEIICTBAMHU, YJIOCTOBEPEHHBIX B
YCTaHOBJIEHHOM MOPSIIKE OJJHUM U3 CJIEIYIONINX CIIOCOOOB:

HOTapUYCOM WM JAPYTUM JIOJDKHOCTHBIM JIMIIOM, WMMEIOIIUM TIPaBO
COBEPILIATh TAKOE HOTAPUATIBLHOE JIEUCTBUE;

aIMUHHCTpaIMend 1o Mecty pabotsl (ydeObl) TakKoro mnoTpeOuTes,
ponurens (YyCbIHOBUTEISA, TONIEUUTENIA);

OpraHu3alieil, OCYIIECTBIISIONICH AIKCIUTyaTalUIo KWIMIIHOTO (OHIA U
(W) TPEAOCTaBISAIONICH O KHJIMIHO-KOMMYHAJIbHBIE YCIyTH, IO MECTy
KUTEIHCTBA TAKOTO MOTPEOUTENSI, pOAUTENS (YCHIHOBUTEIS, MTOMIEYUTENS);

3.2. npeaBapuUTEIbHO MPOU3BECTH XUMHUYECKYIO YUUCTKY (CTUPKY) OJEHKIbI,
MOCTEIHHOTO O€Jibsl, MepeaBaeMoro B Ka4ecTBe MpeaMeTa MpoKara;

3.3. B JOKyMEHTE, MOJATBEpPKIAIOIIEM 3aKa3, ykKazarb HHGOpPMAIUI0 O
HaJIMYMM TJIOMO Ha IIpeIMEeTe MPoKaTa, MoJIeKalieM OIIOMOUPOBKE;

3.4. mepenaTh MEXaHHYECKOE TPAHCIOPTHOE CPEJICTBO MOTPEOUTENIO C
oopMIIEHHEM MPUEMO-CAATOUHOTO aKTa, KOTOPBIM T0JKEH COIEPKATh:

MapKy, MOJEelb, TOJl BBIMYCKAa, PETHCTPAMOHHBINA 3HAK, mpoder (Tpu
Haau4yuu), Homep Ky3oBa (koJ VIN) MexaHn4ecKoro TpaHCIOPTHOTO CPEJCTBA;
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KOMIUIEKTHOCTh, MCIIPABHOCTh MEXaHWYECKOTO TPAHCIIOPTHOTO CPE/ICTBA,
HaJIMYHE TOTINBA, PaOOYNX M IKCIUTYaTAIIMOHHBIX JKUJIKOCTEH B MEXAaHMYIECKOM
TPAaHCIIOPTHOM CPEJICTBE;

MOJMKUCH UCTIOHUTENS U TOTPEOUTEIS.

[lepenats moTpeOUTENO BMECT€ C TMPEAOCTABISIEMbIM B  IMPOKAT
MEXaHUYECKUM TPAHCTIOPTHBIM CPEACTBOM: CBHJIECTEIBLCTBO O TOCYIapCTBECHHON
peTHCTpallik  TPAHCTIOPTHOTO  CPEACTBA;  pa3pelieHue Ha  JIOMYCK
TPAHCIIOPTHOTO CPEJACTBA K YYacCTHIO B JOPOXXHOM JIBFDKCHHH; JIOTOBOP
00s13aTEIHPHOTO CTPAaXOBAaHUS T'PAXKIAHCKOW OTBETCTBEHHOCTH BIIAJICIBIICB
TPAHCIOPTHBIX CPEJICTB, APYTOM IOTOBOP CTPAXOBAHUSI MPU €r0 HATMYHNY;

3.5. O3HAaKOMWUTH MOTPEOUTENs] MO TMOJNUCH C YCJIOBUSIMU TMPOKATA,
OTBETCTBEHHOCTHIO 3a TMOJHYI0 WJIM YacTUYHYIO YTpaTy, MOBpEXKICHUE,
HEBO3BpAT IpeJAMeTa MPOoKaTa, BO3BPAT €ro ¢ HapyILIEHHOH MI0MO0M 10O HE B
YCTaHOBJICHHBIN CPOK;

3.6. mpoBepuTh B TPHUCYTCTBHUU TIOTPEOUTENS] HCIPABHOCTH MpeaMeTa
IIPOKaTa, 03HAKOMHTH MOTPEOUTEINS MO TMOANKCH C MPABMIIAMH SKCIUTyaTaIiH
U COJEpKaHWs MpeaMeTa IMpOoKaTa WX BBIAATh WX IMOTPEOUTETI0 BMECTE C
MPEAMETOM MPOKATA;

3.7. mpu OOHaApyXEHUU HE OTOBOPEHHBIX HCIIOJHUTEIEM HEIOCTaTKOB B
npeaMmeTe npokara B Teuenue 10 mHei co AHS oOparieHus: moTpeOuTens, eciu
WHOW CpPOK HE YCTaHOBJIEH JIOTOBOPOM TMpoKaTa, 0€3BO3ME3THO YCTPAHUTH
HEJOCTaTKM JHOO0 3aMEHUTh TPEeIMET TMpoKaTa Ha aHAJOTUYHBIA 0e3
HEJIOCTATKOB;

3.8. mpu odopmieHUH 3aKaza MNPETyCMOTPEThb, YTOOBI JIEHh BO3BpaTa
peaMeTa mpoKaTa MPUXOAWIICS Ha paO0YHid JISHb.

4. 3anpeniaercs:

4.1. ycTaHOBJEHUE KAKUX-JTUOO MPEUMYIIECTB, MPSIMBIX WA KOCBEHHBIX
OTpaHWYCHUHN TpU BBHIOOPE OBITOBOM YCIyTH, 32 UCKIIOYCHHEM MPEUMYIIECTB
WJIM OTPaHUYCHUH, MPETyCMOTPEHHBIX 3aKOHOIATEILCTBOM;

4.2. mpenocTaBlIieHUE JOTOJHUTEIBHBIX INIATHBIX YCIYT TOTPEeOUTET0 0e3
€ro COTJIacusl.

5. 3amuTa npaB NoTpeOUTENECH:

5.1. rocymapcTBO obOecmeuMBaeT MOTPEOUTENSIM 3alUTy WX 3aKOHHBIX
WHTEPECOB Yepe3 YIMOTHOMOUYCHHBIE TOCYAapCTBEHHBIE OpraHbl B Mpeaesiax ux
KOMITETCHIINH, a TAKXKE CY/I;

5.2. B cnydae koH(pmKTa Bhl MOKETE 0OpaTUTHCS:

Cob6cTBeHHUK 00BbeKTa OBITOBOTO 00CTyKMBaHUs (HaMMEeHOBaHUe  |Ajpec
opuanyeckoro guna, PO pykosoautens; PO Tenedon
WHIVBUIyaJIbHOTO TPEAIPUHUMATETIS)

JupekTop (3aBeaytoiinii) 00beKTa OBITOBOTO 00CITYKUBAHUS Anpec
Tenedhon
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Opran 1o ceptuduKaimu (OLEHKE COOTBETCTBUS ), BbIIABIIIHI Anpec

JOKYMEHT 00 OLIEHKE COOTBETCTBHUSI Tenedon
Yrpasienue (0T/e]) TOPTOBIU U YCIYT WIN YUPEKICHUE Anpec
OBITOBOTO 00CITY>KMBaHUSI MECTHOT'O UCIIOJIHUTEIBHOTO U Tenedon
pPacropsAaAuTEIbHOTO OpraHa

VY IOJTHOMOYEHHBIH MO 3alUTE MPaB MOTPEOUTENECH MECTHBIX Anpec
UCITOJIHUTEINIbHBIX U PACIIOPSAUTENBHBIX OPTaHOB Tenedon

TepputopuasibHbIi OpraH ynpaBlieHUs KOHTPOJISl HOTPEOUTENBCKOro |Aapec
pPBIHKA — TOPTOBOM MHCIIEKIIMU MUHUCTEPCTBA TOPrOBIIU Tenedon
Pecrybmmmku benapych




