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OBLIME IMOJIOXKXEHUSA

1. Hacrosmumu [lpaBunamMu peryiupyroTcsi OTHOILUEHUS MEXKIY HWCHOJHUTENSIMH U
notpedurensiMu B cepe OBITOBOTO 00CTy>KUBaHUS.

2. Jnst meneit Hactosmmx [IpaBuit HCHIONB3YIOTCS MMOHATHS B 3HAUCHHSIX, ONPEICIICHHBIX B
ctatbe 1 3akona Pecny6nuku benapych ot 9 suBaps 2002 roga «O 3amiute npaB noTpedurenein»
(HaumonanbHbIi peecTp mpaBoBbiX akToB Pecnyonmuku benapycs, 2002 ., Ne 10, 2/839; 2008 r.,
Ne 170, 2/1463), Vxaze Ilpesugenta PecnyOnuku benapych ot 24 mrons 2014 r. Ne 371
«O co3aHuyM TroCyIapCcTBEHHOTO HWH(POPMAMOHHOTO pecypca «Peectp OBITOBBIX yCIyr
PecnyOnuku benapyce» (Hamumonanwsusiii mpaBoBoit MuTtepuer-nopran Pecny6nuku benapycs,
26.07.2014, 1/15190), ITonoxxeHun o TocyaapcTBeHHOM HH(pOpMarmoHHOM pecypce «Peectp
ObITOBBIX yciyr PecniyOnuku benapych», yrBep:kaeHHOM noctaHoBieHueM CoBeta MUHHCTPOB
Pecriyonmuku benapyce ot 28 HostOpst 2014 r. Ne 1108 (HamumonanbHelld npaBoBoi MHTEpHET-
noprtan Pecnybnuku bemapycs, 04.12.2014, 5/39773), a Taxke cilenyrolle TEPMHUHBI U HX
olpeeNeHus:

a0OHEeMEHT Ha OKa3aHUEe OBITOBBIX YCIyr (najmee — aOOHEMEHT)— JIOKYMEHT,
MPEIOCTABISAIONIMN MPaBO MOTPEOUTENIO0 HAa IOJIy4€HHE OBITOBBIX YCIYI B TEUEHHE CpOKa,
YCTAHOBJICHHOT'O B JAHHOM JIOKYMEHTe, JIN00 6ecCpoyHo;

BbI€3HOE  00chmyKuBaHue — (¢GopMa OBITOBOrO  OOCIYXHBaHHsS, THpU  KOTOPOH
IpeocTaBlieHNe OBITOBBIX YCIYT MO0 MPHEM 3aKa30B Ha OBITOBBIE YCIYTH OCYILIECTBISETCS BHE
00BeKTa OBITOBOIO 0OCTYKUBAHUS;

nedexTanus U3aeNus — OlleHKa TEXHUYECKOTO COCTOSIHUS M3/ENUsl U BBIABICHHE NMPUUUH
€ro HeHCIPaBHOCTH;

30Ha OOCITy’KUBaHHsI CETbCKOT0 KOMITJIEKCHOT'O MIPUEMHOI'0 MTyHKTa 10 IpUeMy 3aKa30B Ha
OKa3aHue OBITOBBIX YCIYT — TEPPUTOPHSI, HA KOTOPOH BbIE3AHOE OOCIYKHBAHUE MPOKUBAIOIINX
Ha Hel mnoTpeOuTeneil obecneunBaeTcs CEIbCKMM KOMIUIEKCHBIM IPHUEMHBIM IYHKTOM I10
IIpUEMY 3aKa30B Ha OKa3aHUE OBITOBBIX YCIIYT;

u3JeNue — Bellb, IepelaHHas NOTpeOUTeIeM HCIOIHUTEN0 JUIsl OKa3aHHUsA ObITOBOM
yciyru 1100 U3rOTOBJIEHHAS! UCTIOJHUTENEM B pe3ylbTaTe OKa3aHUs OBITOBOM yCIyTH;

MEJIKUA PEMOHT OJEXKIbl — PEMOHT, KOTOPBIH NpPOM3BOIUTCA Oe3 M3MeHeHHs (acoHa,
KOHCTPYKIUHU JeTaled W u3fenus B LeloM (MPHUILKBKA IMYTOBUIL, METAUIMYECKUX KPIOUKOB U
nerenab, OOMETKa IeTeNb, 3aKpelyIeHHWe KOHIIOB IPOPE3HBIX KapMaHOB CKpeNKaMH,
MPUKPEIJICHNE KOHLIOB JIMCTOYEK WM HaKJIAJHBIX KapMaHOB K IOJOYKE, H3TOTOBIEHHE U
MPUIIMBKA XJISICTHKA, TOsCa, BEHIAIKH W TOJOJepKaTeNsl, 3aMeHa MOJAKIAIKA HHU3a PYKaBOB,
CTauMBaHUE PACTIOPOBLIMXCS LIBOB, BCTaBKA 3aIUIAT, YUCTKA U YTIOKKA U3/IETUS U IPYTroe);

MEXAHUUYECKOE TPAHCIOPTHOE CPEACTBO — TPAHCIOPTHOE CPEACTBO, IPUBOJUMOE B
JIBUKEHHE JABUTareneM (MaccaXUpCKUe W TPy30Bble aBTOMOOWIM, aBTOOYCHI, MOTOILIMKIIBI,
MOTOKOJISICKH, MOTOIIPULENBI, MOTOPOJIIIEPHI, MOIIE/IBI, MOTOBEIOCHUIIE b, CHETOXO/BI);
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HEOOpOKAYeCTBEHHBI MaTepuan (u3lenne) — wmarepuan (u3genne), COBOKYIMHOCTh
XapaKTePUCTUK KOTOPOTO HE TMO3BOJBSIET HWCIOJHHUTENIO TPH OKa3aHWM OBITOBOM YCIyTH
YIIOBJIETBOPUTH MMOTPEOHOCTH MOTPEOUTETIS;

HEIMPUTOIHBIN MaTepual (M31e/ue) — MaTepual (M3/eKe), COBOKYITHOCTh XapaKTEPUCTUK
KOTOPOTO HE MO3BOJISIET UCTIOIB30BaTh €T0 Jlajee 10 Ha3HAYCHUIO,

oOpaser] HWCIOJHHUTENS — H3JCIINE, YTBEPKIACHHOE W HCIIOJIb3YEMOE HCIIOJTHUTEIEM B
KauecTBe 00pasia Jisi U3TOTOBIICHUS U3/ICIIUN B XOJIC OKa3aHHsI OBITOBBIX YCIYT;

MEePEABMIKHON KOMILIEKC CEPBUCHOTO OOCITY)XKHWBAaHHS — TMpHUHAIJICKAIEE HA 3aKOHHOM
OCHOBaHUHW WCIOJTHHUTEII0 MEXaHUYECKOE TPAHCIIOPTHOE CPEACTBO, HMMEKOIIEEe B KadeCcTBE
KOHCTPYKITUH, MPETyCMOTPEHHON €r0 M3TOTOBUTENEM, HA00Op 000pyA0BaHHUs, IPUCIIOCOOJICHHH,
npruOOpPOB M HMHCTPYMEHTOB JUIsI BBITIOJHEHUS PAa0OT MO TEXHUYECKOMY OOCITYKHBAHHIO H
PEMOHTY MEXaHUYECKHX TPAHCTIOPTHBIX CPEACTB B COTJIACOBAaHHOM C IMOTPEOUTEIIEM MECTE;

MONapOYHbId  cepTUPHUKAT HaA OKa3aHWE OBITOBBIX YCIYyr (majee — TOJapOYHBIN
cepTudUKaT) — JTOKYMEHT (TUIACTHMKOBas KapTa) Ha MPEAbSIBUTENS, yIOCTOBEPSIONIUNA IPaBO
JUIa, ero MpeICcTaBUBIIeT0 (JIUIl B CIy4ae, €CIU MOJAPOUYHBIA CEpTU(PUKAT MPEANOIaracT ero
WCIIOJIb30BAaHUE HECKOJIBKMMH JIMIIAMH), Ha TIOJy4YeHHE OBITOBBIX YCJIYr, YKa3aHHBIX B
MOJIapOYHOM cepTU(UKATe, WM Ha CyMMY, OSKBUBAJICHTHYI0O HOMHUHAIY I1OJapOYHOTO
ceptudukaTa, Ha YCIOBUSIX U B MOPSAKE, YCTAHOBICHHBIX HacTosmumMu [IpaBunamus;

npeIMeT  Mpokara —  JABMKMMOE  WMYIIECTBO, TMPEJOCTaBIsEMOE  HCIIOJTHHUTEIEM
MOTPEOUTEII0 BO BpEMEHHOE BJIa/ICHHUE M ITOJIb30BaHHUC,

MPUEMHBIN MYHKT — CIIENUATbHO 000pYIOBAaHHOE HCIIOJHUTEIEM MECTO IS OOPMIICHHS
MpeBapUTENbHBIX 3aBOK Ha OKa3aHUe ObITOBBIX YCIYT U 3aKa30B;

pabOTHUK WCIOTHHUTENS — (PU3NYECKOE JIUIIO, MPHUBIICYCHHOS HCIIOJIHUTEIIEM Ha OCHOBE
TPYAOBOTO WJIH FPAXKAAHCKO-IIPABOBOTO JOTOBOPA ISl OKa3aHUs ObITOBOM YCIIYTH;

CCJIbCKUI KOMIUICKCHBIA MPUEMHBIA IYHKT 0 MPHEMY 3aKa30B Ha OKa3aHHE OBITOBBIX
yenyr (nanee — cenbcekuil KIIIT) — oObekT ObITOBOrO 00CHy>KMBaHUWSA, MPEAHA3HAUYCHHBIM s
npreMa 3aKa30B Ha OKa3aHWE OBITOBBIX YCIIYT, a TAaKXKe IS OKa3aHHsl OBITOBBIX YCIYI B
CeJIbCKOM MECTHOCTH;

CpoYHasl yclyra— ycliyra, OKa3aHHas B COOTBETCTBHH C TEXHOJOTHEH M B CPOKH,
COKpAIllEHHbIE TIO CPABHEHHIO C YCTAHOBICHHBIMU HOPMAaTUBHBIMU CPOKAMH;

TEXHHYECKAast TIOMOIIb Ha JOPOTe — YCIYTH 0 TEXHUYECKOMY OOCITY)KHBaHUIO M PEMOHTY
MEXaHUYECKOTO TPAaHCHOPTHOTO CPEACTBA, OKAa3aHHE KOTOPHIX BO3MOXKHO Ha aBTOMOOUIIBLHBIX
Joporax oOIIero TOJB30BaHUsSA, YIWIAX W TPOe3JlaX HAaCEJNEHHBIX ITyHKTOB (J103ampaBKa
TOTIIMBOM, 3aITyCK JIBUTATENs OT BHEIIHET0 UCTOYHHKA, 3aMEHA MPEJOXPAHUTENeH U JTaMIOYeK,
3aMeHa KoJjleca, oJIKauka KoJec, 3aMeHa akKKyMYJISITOpa).

I'JIABA 2
NHO®OPMALIUA Ob UCITOJTHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX
YCIYTI'AX

3. UcnomauTens 00s3aH yka3aTh Ha BbIBeCKe W (WiIM) WHGOPMAIMOHHOW TaOIWYKe,
pacIloNIOKEHHBIX Ha BXOJHBIX JBEpsAX WM (acaje KaluTaJIbHOTO CTPOEHUs (3aHMs,
COOpYXEHHs), B KOTOPOM pa3MELIAeTCsl HCIOJIHUTENb, a TaKKe Ha BXOJHOH rpymme
U30JIMPOBAHHOIO  TOMeIleHust (B cilIy4yae pa3sMeLIeHHs  HUCHOJHMUTENsT B 3JaHUU
MHOTO()YHKIITMOHAJILHOTO Ha3HA4YeHHWs) CBOE HamMeHOBaHWE ((UpPMEHHOE HAWMEHOBAHHUE),
HalMEHOBaHHE O0BEKTa OBITOBOrO OOCIY)KMBAHHs, €CIIM TaKO€ HAUMEHOBAaHHE HE COBMAJAET C
HauMEeHOBaHHEM ((QUPMEHHBIM HAaUMEHOBAHHMEM) WCIIOJIHUTENS, a €CIU HCIOJIHHUTEIEM
SBIISCTCANHANBHUIyaTbHbIN TpeANpUHUMATENb — (PaMUINI0, COOCTBEHHOE MM, OTYECTBO (€Ciu
TaKOBOE MMEETCSl), HaMEHOBaHHE OO0bEeKTa OBITOBOrO OOCHYKMBAaHUS WHIMBUAYAIBHOTO
npeanpuHuMarens (Mpyd HAIMYMKM TaKOro HAWMEHOBAHUS), PEXHUM pabOThl OO0BEKTa, BHJ
00BeKTa OBITOBOrO OOCIYKMBaHUSI (aTebe, MapuKMaxepceKasi, mpayeyHasi, XMMUUCTKa U IPYToe)
WM HAMMEHOBAHUE OKa3bIBAEMbIX OBITOBBIX YCIIYT.

[Tpu okazaHUM UCHIOTHUTENEM OBITOBBIX yCIyr 06€3 00beKTa OBITOBOrO OOCITYKMBAHUS 10
OMHUCAHUSIM YCIYT, COJepXKalluMcs B KaTajorax, IpOCHEKTaX, peKiaMe, OykieTax WU
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MPEJICTABICHHBIM Ha (poTorpadusax Wi B UHBIX WH(OOPMAIIMOHHBIX UCTOYHUKAX, B TOM YHCIIE B
r100anbHOM KOMIBIOTEpHOU ceTu HTepHeT (manee — OBITOBBIE yCayru 0e3 00beKkTa ObITOBOTO
00CITyXKMBaHUS), UCIIOJHUTEIh JIOJDKEH MPEIOCTaBUTh MOTPEOUTEN0 MH(DOPMAIMIO O CBOEM
HauMEHOBaHUU ((PUPMEHHOM HAUMEHOBAaHUH), a B Clly4ae, €CJIM HCIOJIHHUTENEM SBISETCS
WHAWBUAYAIBHBIN TpeANpUHUMATENh, — HHPOpMAIMO o Qamuinu, CcOOCTBEHHOM HWMEHH,
OTYeCTBE (ecliu TaKOBOE MMeEeTcs), pekuMe padoThl, HAMMEHOBAHUU OKa3bIBAEMbIX OBITOBBIX
YCIIYT B YKa3aHHBIX HH()OPMAITMOHHBIX HCTOYHUKAX.

4. CyObeKTbl, OKa3bIBaOIIME OBITOBBIE YCIYTH, CAMOCTOSATEIbHO YCTAHABIMBAIOT PEXHUM
paboThl MpUHAISKAIUX UM OOBEKTOB OBITOBOTO OOCITYXHBAHHSA, PEKUM pabOThl 6e3 (BHE)
00BEKTOB OBITOBOrO OOCITYyXMBaHHS 0€3 COTJIaCOBAHUSA C MECTHBIMU HCIIOIHUTEIbHBIMU U
pacmlopsiINTEeILHBIMUA OpraHaMHM, IPYTHMH TOCYIapCTBEHHBIMH OpraHaMu U 00eCIEYHMBAIOT €T0
cobOmoaenue. VckimoueHne cOCTaBisIeT PeXUM pabOThl OOBEKTOB OBITOBOTO OOCITYKMBAHHS
nocie 23.00 u go 7.00, KOTOPBINA MOJUICKUT COTJIACOBAHUIO C MECTHBIMHU UCIOJHUTEIILHBIMU U
pacnopsiANTEILHBIMUA OPraHaMHU [0 MECTY HaXOXKICHHS TAKMX O0BEKTOB.

5. B mpueMHOM TyHKTE B YAOOHOM Il 0003pEHUS MOTPEOUTENIEM MECTE JOJKHBI OBITH
pa3MerIeHbl Ha 0eI0PYCCKOM HIIU PYCCKOM SI3bIKE:

KOIMUSI CBHUJIETENICTBA O TOCYHApCTBEHHOM PErHCTpallud  IOPUIUYECKOTO  JIMIIA,
WHAUBUAYAILHOTO MpeINpUHUMATENs, 3aBepeHHas UCIOJHUTENEeM, a Takke HoMmep TenedoHa
WCIIOJTHUTEJIS,

KOMUSl CIEIUAIBHOTO pa3pelieHus: (JIMIEeH3UH), 3aBepeHHas HCIOJIHUTENEM, €CIIU BHJ
JIEATEIbHOCTH TOJJICKHUT JTUIEH3UPOBAHUIO;

KOMUsl JOKyMEHTa 00 OIICHKE COOTBETCTBHS C NPUIIOKEHUSMU K HEMY, 3aBEpEHHas
WCIIOJTHUTEJIEM (B CIy4asiX, yCTAaHOBJIEHHBIX 3aKOHOIATEIIbCTBOM);

TekcT HacTtosauwmx [Ipasu;

MepeUYeHb OKa3bIBAEMbIX BUJIOB OBITOBBIX YCIIYT;

uHpopmanusa o Tapudax Ha OKazbIBaeMble OBITOBbIE ycIyrd. Ilpu Hamuuuu CKHUIOK
pasmemiaercs uHpopmaius 00 HX pa3Mmepe (IOBOAMTCS B MPOIEHTHOM OTHOUIEHUU K
YCTaHOBJICHHOW IIeHEe MO0 B aOCOJIOTHOM BBIPAKEHUU B JCHEKHBIX €IMHHUIAX) U MEpUOAax
JICHCTBHSL,

nepeyeHb KaTeropuii morpeduresnei, UMEIoUX MPaBo Ha JIbITOTHOE 00CITy)KMBaHUE;

uH(popMaIMs 0 KHUTE 3aMEeUaHui U TTPEITIOKECHHM;

CBUJIETENLCTBO O TPUCBOEHUM paspsga OOBEKTY OBITOBOTO OOCTYKHUBAaHUS HaceleHUs,
€ciIi O0OBEKT MPOIIIeN aTTECTAIINIO B YCTAHOBJICHHOM TOPSIIKE;

uHpopMalisg 00 opraHax, OCYIIECTBISIONIUX TOCYIapCTBEHHOE pEryJIHpOBaHUE W
KOHTPOJIb B OOJacTH OBITOBOTO OOCIY)XHMBaHUS HacelleHWs (HaMMEHOBaHUE, IOPUIUYCCKUN
aZipec, HOMep KOHTAaKTHOTO TenedoHa);

CPOKH OKa3aHUs OBITOBBIX YCIyr, KPOME€ YCIyT IO TEXHUYECKOMY OOCITYKMBAaHUIO U
PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEICTB.

[ToTpebutento mo ero TpPeOOBAHMIO MPETOCTABISIETCS BO3MOXKHOCTH O3HAKOMHUTBCS C
TekctaMu 3akoHa PecnyOmuku benmapych «O 3ammte mpaB moTpeOUTeNnel», TEXHUYECKHX
HOPMATHBHBIX MPABOBBIX aKTOB, B COOTBETCTBUU C KOTOPHIMU OKAa3bIBAaCTCS OBITOBAs YCIIyra,
MPECKYypaHTOM Ha OKa3bIBa€MbIe OBITOBBIE YCIIYTH.

Kaura 3amedyanuii W TOpPEIJIOKEHUM TPEIBABISETCS 10 TIEPBOMY TPEOOBAHHIO

noTpeouTens.
Hcnonuutens o00sf3aH HMMETh B O0OBEKTE OBITOBOrO OOCHY)KHBAaHUS JOKYMEHTHI Ha
OKa3bIBacMble yCIIyru COIJIACHO MIEPEYHIO, OIIpEAEIAEMOMY MunucrepcTBomMm

AQHTUMOHOIOJIBLHOTO PETYINPOBAHUS U TOPTOBIIH.
6. B ciyuasx, korgja odopmieHHue 3aKa30B OCYLIECTBISETCS BHE NPUEMHOIO IMyHKTa B
COOTBETCTBUM C MyHKTOM 9 Hactosumx [IpaBun u (wim) mpu okazaHuu OBITOBBIX YyCiIyr Oe3
00BbEeKTa OBITOBOTO OOCTY)KMBAaHUS, HCIOJHHUTENb OO0sA3aH TPEAOCTABIATh MOTPEOUTEINIO
CBEJICHUS, YKa3aHHbIE B MyHKTE 5 HacTosmux [IpaBui.
7. Ilpu BpeMEHHOM IPHOCTAHOBIICHUH AEATEIBHOCTH O00BEKTa OBITOBOTO OOCITY:KUBAHUS
UCIONIHUTENb ~ 00s13aH  mpouHpopMHupoBaTh  moTpeduTenei  (MyTeM  pa3MenieHHus
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COOTBETCTBYIOIIEH MH(POpMAITMOHHON TaOJIMYKN Ha BXOJAHBIX JBEPSIX WK (acase KamuTaaIbHOTO
CTpOeHHS (3/1aHHS, COOPYKEHHS), B KOTOPOM pa3MeIaeTcsl NCIIOIHUTENb, a TaK)Ke HA BXOJHOM
TpyNIe HW30JMPOBAaHHOTO TMOMEHICHUs (B CiIydae pa3MEUICHHS WCIOMHHUTENSl B 3JaHUU
MHOTO(YHKIIMOHAJIHHOTO HA3HAYCHHs) M MECTHBIC HCIIOJHUTEIbHBIE U PaCIOPSANTEIbHbBIC
oprausl (B ciiyyae NMPHOCTAHOBJICHUS JEATEIBHOCTH Ha CPOK 0OJiee CYTOK) O MPUYMHE U CPOKE
NPUOCTAHOBIICHUS JEATEIIFHOCTH HE IMO3JHee 4YeM 3a 5 JHed A0 AHA NPHOCTAHOBJICHHS
NeSITeIbHOCTH, a MNpH  IPUOCTAHOBICHMM  JIEITENBHOCTH 1O  HEMPEIBUACHHBIM
00CTOSITENBECTBAM — HE MO3/THEE CYTOK CO JTHS TPHOCTAHOBIICHHS ACSATEIBHOCTH.

[Ipy BpeMEHHOM NPHOCTAHOBJICHUU OKa3aHUS OBITOBBIX yCIyr 0e3 oObekTa OBITOBOTO
00CITy)XKMBaHUsI ~HMCIIOJHUTENb HMHQPOPMHUPYET 00 OSTOM MECTHBIE HCIOJIHUTEIbHBIE H
pacropsiAuTeNbHbIC OPraHbl B CPOKHU, OMPECICHHBIE B YACTH MIEPBOM HACTOSIIETO MMyHKTA.

8. PaOOTHHMK HMCIIONHHUTENS, HEMOCPEICTBEHHO OOCITYKUBAIOLIMHA MOTpEOUTENeH, TOIKEeH
UMETb HarpyAHbIH 3HAaK C yKa3aHHEM Ha HeM (aMHJIMU, COOCTBEHHOTO MMEHH, OTUECTBa (eciu
TaKOBOE HMEETCS) JaHHOTO pPAa0OTHHWKA, a Tak)Ke HAMMCEHOBAaHMS WCIOIHUTENS (€CiH
UCTIOJIHUTENIEM SBISICTCS HWHAMBUAYAJIBHBIA TNPEANPUHUMATENb — (aMHINH, COOCTBEHHOTO
UMEHHU, OT4ecTBa (eciaM TaKOBOE€ HMEETCs) WHIAMBUAYAJbHOTO MpPEANPHHUMATEINS) JHO0
UH(POPMALMOHHYIO TAa0JIIMYKY Ha paboueM MeCTe ¢ yKa3aHHEM IePEUNCIICHHBIX TaHHBIX.

I'JIABA 3
TPEBOBAHUS K JOKYMEHTAM, IOATBEPKIAIOIIAM 3AKA3 U OIVIATY
BbBITOBOU YCIIYI'H

9. McriommHUTENh CaMOCTOATENBHO OINpPENeNsieT MECTO U Croco0 opopMiIeHHs 3aKa30B Ha
OBITOBBIC YCIYIH, 3a HWCKIIOYCHHEM YCIyr [0 XHUMHYECKOW YHUCTKE, OKpacke u (WiH)
I/IHTeHCI/I(l)I/IKaIII/II/I IIBE€Ta PI3I[€JII/II71, B oOJactu IMPOU3BOACTBA IOBCIIMPHBIX PI3IIGJH/II>1 u
AQHAJIOTUYHOM TIPOJYKIIMH, TI0 PEMOHTY FOBEIUPHBIX M3JICIHN, TEXHUYECKOMY OOCTYKHBAHHIO U
PEMOHTY MCXaHUYCCKUX TPAHCIIOPTHBIX CPECACTB.

3aka3pl Ha yCIOyrd B 0OO0JacTU MPOM3BOJACTBA IOBEIMPHBIX H3JACIUI M aHAIOTMYHOM
OPOAYKIMH, 10 PEMOHTY IOBEIMPHBIX H3/EIUH, TEXHUYECKOMY OOCIYXUBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEJICTB, 32 UCKIFOUYCHUEM TEXHHYECKOW MOMOINM Ha J0pore, a
TAaKXKE YCIYT, OKa3bIBACMbLIX IICPCABUIKHBIMHU KOMILUICKCAMHU CCPBHUCHOI'O 06CJ'IY)KI/IBaHI/I${,
O0(OPMIISIFOTCS] HCTIOTHUTEJIEM B IPUEMHOM ITYHKTE.

[To >xemanuto MOTPEOUTENS U C COTIIACHS UCTIONHUTEIS 3aKa3bl HA YCIYTH M0 XUMHUYECKOH
YHCTKE, OKpacke U (MJIM) MHTEHCU(UKAIIMU [[BETA U3JEIUNA MOTYT OpOPMIIATHCS BHE TPUEMHOTO
IIYHKTA.

10. UcnonHuTeNb BIpaBe 0TKa3aTh MOTPEOUTENIO B 0(hOPMIICHIH 3aKa3a, eCIIU:

Mo TEXHUYCCKUM WM TEXHOJOTMYCCKUM IIpHUYMHAM OKAa3aHUC OBITOBOI YCiyru HE
MPEJICTaBISIETCS BOZMOYKHBIM;

3amacHble 4acTH, (ypHUTYpA, ChIpb€ WM WHOW Marepuan (lajgee — marepuai) 0o
u3Jlenusi, TepeaHHble MOTpeOuTeNneM Il OKa3aHus OBITOBOM YCIYyTH, HEIOCTATOYHBI IIO
KOJIMYCCTBY, HCIIPUT'OJJHBI NI HGHO6pOKa‘-I€CTB€HHI)I, a TaKKC HC MPEAYCMOTPCHBI TEXHOJIOTHEN
o0CTyXKMBaHUS U PEMOHTA, pa3pabOTaHHOW M3TOTOBHUTEIEM MEXAHUYECKOTO TPAHCIIOPTHOTO
CPEJICTBA, dJICKTPOOBITOBBIX TOBAPOB;

NOTPEOUTENh U UCIIOIHUTEND HE JOCTHUTIIN COTJIACHS TI0 BOIIPOCY O CTOMMOCTH MaTepHalia
(u3nenws), mepeJaHHOTO TOTPEOUTENEM JIJISl OKa3aHHs OBITOBOM YCIyTH;

NOTpeOUTENh U UCHOIHHUTENh HE JOCTUTIIM COTJIAaCHsl MO CPOKaM OKa3aHHS OBITOBOMA
YCIIyTH,

y TOTpPEeOUTEeNsT HMMEIOTCS SIBHbIE TMPHU3HAKA aJIKOTOJILHOTO, HAPKOTUYECKOTO HWIIU
TOKCHUYECKOI'O OIIbAHCHUS,

MaTepuan (U3/eTue) B HapylIeHUEe TPeOOBaHMU TEXHHMYECKOTO HOPMATHUBHOTO MPABOBOTO
aKTa nepeaH MmoTpeOuTeNIeM He B YUUCTOM BHJIE;

UMEIOTCS JPYrHMe€ OCHOBaHUS, NPEIyCMOTPEHHbIE HacTtosmmMmu [IpaBunamMu, WHBIM
3aKOHOAATCJIBCTBOM, B TOM YUCJIC TCXHUYCCKUMHU HOPMAaTUBHBIMHU ITPABOBBIMH aKTaMH.
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11. 3aka3 odopmisieTcss HUCIONHUTENIEM B NHUCBMEHHOW (hopMe myTeM CcoCTaBIECHUS
JIOKYMEHTa, MOATBEPKAAIOIIETO 3aKa3 (fajiee — JOKYMEHT, OATBEPKIAIONINM 3aKa3), KOTOPBIN
JIOJKEH COZIEPIKATh:

HAaUMEHOBAaHME JJOKYMEHTA;

HanMeHOBaHUE ((pUPMEHHOE HAMMEHOBAaHUE) U MECTO HAXOXJICHUS MCIIOIHUTENS, a €Cln
UCIIOJTHUTENIEM SIBIISICTCS WHIUBUAYAIbHBINA MpearpuHUMAaTeNlb — ero (aMuinio, COOCTBEHHOE
UM, OTYECTBO (€CIU TaKOBOE HMEETCs), MECTO >KHUTEJIbCTBA, CBEACHHUS O TOCYJAapCTBEHHOM
pEerucTpalnuy 1 HANMEHOBAaHUU OpPraHa, OCYIECTBUBILETO €ro rOCyJapCTBEHHYIO PErHCTPAIUIO;

damunuio, coOCTBEHHOE HMMsI, OTYECTBO (€CIM TAaKOBOE MMEETCS), MECTO >KUTEIbCTBA,
KOHTaKTHBIA TeIedOH MOTPEOUTENS;

HaNMEHOBAHME OKa3bIBAEMOM OBITOBOW yCIYTH;

Tapu] Ha OKa3bIBa€MYyIO0 OBITOBYIO YCIYTy, MpEABapUTEIbHYIO CTOMMOCTbH 3aKa3a B
OTHOILIEHHUH YCIYT MO TEXHUYECKOMY OOCTYKHBAHHUIO M PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX
CpeacTB B Oenopycckux pyomnsax. VYkazanue Ttapuda (MpeaBapUTEIbHOM CTOMMOCTH) B
Oenmopycckux  pyOonsiX W MHOCTPAaHHOM  BaliOTE€  JIOMYCKAeTCs B YCTaHOBJICHHBIX
3aKOHOJATEIbCTBOM CIIy4asiX OKa3aHUs YCIYT 32 HHOCTPAHHYIO BAJIIOTY;

naty ohopMIIEHHS 3aKa3a U IIAHUPYEMBIH CPOK OKa3aHUsl OBITOBOW yCIYTH;

HAaUMEHOBAaHUE, OMKCAHUE, KOJUYECTBO U CTOMMOCTh MaTepHala (U3Aenus), mepelaHHoro
noTpeduTeNeM JIIsl OKa3aHUs ObITOBOM YCIIYIH;

CTOMMOCTh MaTepHalla MCIOJIHHUTENS, HCIONb3yeMOTro MpU OKa3aHWU OBITOBOM YCIYTH,
€CJIM TaKas CTOMMOCTb HE BKJIFOUEHA B Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;

MPOLEHT U3HOCA U3/ETHs, MPUHUMAEMOTO B PEMOHT (32 HCKIIOUEHHUEM AJIEKTPOOBITOBBIX
TOBapoOB, METANIMYECKUX M3AEIud, MeOenu, MEXaHUYECKUX TPaHCIOPTHBIX CPEACTB),
XUMHUYECKYIO YHCTKY, JJIsl OKPACKH U (WJIKM) MHTeHCU(UKAINH [IBETA, B CTUPKY;

rapaHTUHHBIA CPOK Ha OKAa3aHHYIO YCIYry (3a HCKIIOYEHUEM YCIYT MO0 TEXHUYECKOMY
00CTYXKMBAaHUI0O U PEMOHTY MEXaHMUYECKHUX TPAHCIOPTHBIX CPEJICTB, TFapaHTUHHBIA CPOK Ha
KOTOpBIE 0(OPMIISETCS B COOTBETCTBUU ¢ TyHKTOM 107 HacTosmmx [Ipasuin);

IpyTrue CBEJCHUS, CBSI3aHHBIE CO CIelU(UKOM OKa3bIBaeMOW OBITOBOW YCIIyTH;

TIOJIIIMCH UCTIOJIHUTEIS ¥ TOTPEOUTEIIS.

JIOKyMeHT, MOATBEepXAAIIUNA 3aka3, ohopMISeTCs B IBYX OJK3EMIUISpaxX, OJUH U3
KOTOPBIX BBIIA€TCS MOTPEOUTENIO, a APYTON OCTACTCS y UCTIOTHUTEISL.

be3z odopmienus 1okyMeHTa, MOATBEPKIAIOIIETO 3aKa3, MOXKET BBIMOJHATHCS 3aKa3 Ha
OKa3aHHE€ OBITOBBIX YCIYr MO METOJY CaMOOOCIYKHBAaHHUS, YCIyr MapUKMaxepcKux, OaHb U
JYIIEBBIX, OKa3aHHE OBITOBBIX YCIIYT, BBINOJHSEMBIX B HPUCYTCTBUHM IOTPEOUTENs WIH B
COOTBETCTBUM C YCJIOBHSIMH U TpeOOBAHMUSIMM, pa3MELICHHBIMU HCIOJHUTENEM B YAOOHOM JUIs
0003peHust moTpeduTeneM MecTe, U He TPEOYIOIIUX HHIMBUAYAJIBHOTO TMOAXO0J]A, CPOYHBIX
yciyr, ycayr ¢otoarenbe, (HOoTo- M KHHOJIA00pATOpHH, MO PEMOHTY OOYBH, BBITOJTHEHHUIO
MEJIKOTO PEMOHTA IIBEWHBIX U TPUKOTAKHBIX U3/IEINI, PEMOHTY 4acoB, 104aCOBOMY IIpOKary, a
TaK)Ke B MHBIX CIIy4yasiX, yCTAHOBJIEHHBIX HacTosmuMu [IpaBuiamu.

Hcnonuurens 00s3aH BbIAATh MOTPEOMUTENIO IUIATEKHBIA JOKYMEHT, a NpH OKa3aHWUU
ObITOBOM yciyrun 0€3 NpHUMEHEHHUs KacCOBOIO OOOpYAOBAaHMSA M IUIATEXKHBIX TEPMUHAIOB B
CIIy4asiX, HpPEeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM, —IOKYMEHT C OIPEAEIECHHOW CTENEHBIO
3aluThl, MHGOpManus 00 H3rOTOBICHMHM U pealn3aluu OjJaHKa KOTOpOro BKJIIOUEHA B
AIIEKTPOHHBIN OaHK JAHHBIX OJAHKOB JOKYMEHTOB U JIOKYMEHTOB C OINPENEIECHHONW CTENEHbIO
3alUTH] U IEYATHOU MPOTYKIIHH.

12. Croumocts Marepuana (M3aenusi), IEPEJAHHOIO IOTpedUuTeneM s OKa3aHUs
OBITOBOM YyCIyrd, W MPOLEHT M3HOCA W3JETHs, NPUHUMAEMOTO B PEMOHT (32 HCKIIIOUEHUEM
AJIEKTPOOBITOBBIX TOBAPOB, METAUIMYECKUX H3JENUN, MeOen, MEXaHWYECKUX TPaHCIOPTHBIX
CPEICTB), XUMUYECKYIO YHCTKY, U1 OKpacKu U (WIM) UHTEHCU(UKALUU [[BETA, B CTUPKY, MpHU
OTCYTCTBUM METOAMKHU ONPEIEIICHUS MTPOLIEHTA U3HOCA U3/ENINS ONPEAEIISIOTCS 110 COTJIAIICHUIO
MEX1y TOTPEOUTENEM U UCTIOTHUTEIIEM.

13. Ilpu yrpare noTpeduteneM JTOKyMEHTa, MOATBEPKIAIOIIET0 3aKa3, U3JeUe BbIIaeTCs
NOTPEOUTENI0 Ha OCHOBAHMM €r0 NMUCHbMEHHOIO 3asiBICHUS NpPHU NPEAbSIBICHUU TOKYMEHTa,
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YIOCTOBEPSIOIIETO JIMYHOCTh MOTPEOUTENSI, WIIM CBUACTEILCTBA O PETUCTPALMH XOJaTaiicTBa O
MPEIOCTaBIIEHUU cTaryca OexeHIla, TOTIOTHUTEIbHOW 3alluThl Wik yoexuma B PecnyOnuke
Benapyce mub0 CBUAETENHCTBA O MPEAOCTABICHHUH JOMOJHUTEIBHON 3amuThl B Pecrmybmuke
benapycs (B ciayyae OTCYyTCTBUS JOKYMEHTA, YAOCTOBEPSIOIIETO JUUYHOCTD).

Wcnionuutenb He HECET OTBETCTBEHHOCTHM 3a BbIAAUy W3ACIUS JIPYroMy JIMILY,
NpeIbsBUBIIEMY JIOKYMEHT, MOJITBEPKIAIOUIMIM 3aka3, €ClIM BblJada IPOU3BElIEHA [0
MOCTYTUICHUS 3asIBIICHUSI TOTPEOUTENSt 00 yTpaTe ITOro JOKYMEHTA.

[Tono>keHuss yacTu BTOPOM HACTOSIIETO IYHKTa HE PACHpPOCTPAHAIOTCS Ha BbLAAYY
NOTPEOUTENI0O MEXaHMYECKOro TPAaHCIOPTHOTO CpEACTBa IIOCII€ OKa3aHUs YCIAyrd 10
TEXHUUYECKOMY O0CTYKUBAHUIO U PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPEJICTB.

I')IABA 4
IMOPAAOK OIIVIATBI BBITOBBIX YCJIYT

14. TlorpeOutens 00s3aH  OIUIATHTh OKA3aHHYIO HCIIOJHHUTEIEM B TIOJHOM O0beMe
OBITOBYIO YCIIYTy mociie ee npueMku norpeduresneM. C corjacusi noTpeOuTels oka3blBaeMas
ObITOBasi yciiyra MO>KeT OBITh OIUTaYeHa MM Ipu O(GOPMIICHHH 3aKa3a MOJHOCTHIO WIIM MyTEeM
BHECEHUS aBaHcCa.

HcnonHuTeNnp BIpaBe yIAepKHUBaTh y ceOs HM3/AenHue 0 TOJHOM OIUIaThl IMOTpeduTeneM
OBITOBOM yCITyTH, €CJIM MHOE HE IPEAYCMOTPEHO JOKYMEHTOM, [TOJITBEPKIAIOLINM 3aKa3.

15. Tlpu moBwIIeHNH cebecToMMOCTH JHOO0 W3MEHEHWH oObeMa OBITOBOWM YCIyTH B
npoliecce ee OKa3aHHs MCIIOJHUTENb BIPaBe M0 COrNIACOBAaHUIO C NOTpeOUTENeM (IIPOU3BOAUTCS
COOTBETCTBYIOIIAs 3alMCh B JOKYMEHTE, MOJATBEPKIAIONIEM 3aKa3) MEepecMOTpPeTb Tapu{d Ha
JAHHYIO OBITOBYIO YCIYry HpU YCIOBMM COOJIOAECHUS CPOKOB €€ OKa3aHus, IOpsiKa
¢dopmupoBaHus HOBOTO Tapuda.

N3menenue mnocne odopmieHHs 3aKa3a CTOUMOCTH HPEJOCTaBIEHHOI'O HCHOJHHUTEIEM
MaTepuala He BIeUeT nepepacyera Tapuda Ha JaHHYIO OBITOBYIO YCIIYTY.

16. McnonuuTens He BIipaBe 0e3 coriacus NOTpeOUTeNs OKa3blBaTh €My JOTOJIHUTEIbHbIE
iatHele ycnyru. [loTpeGuTens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX YCIYT, a €CIIM OHU YyXKe
oIjIaueHbl — HOTPeOOBATH OT UCIIOJIHUTENS BO3BpaTa yIJIAY€HHOW CYMMBI.

17. UcnonuuTtens BOpaBe MPH OKAa3aHUU CPOYHOM YCIYIH K II€HEe OBITOBOM yCIyTH
yCTaHaBJIMBATh Ha/10aBKy 3a CPOUHOCTh. B cilydyae HapylIeHUs! UCTIOIHUTENIEM CPOKOB OKa3aHUs
CPOYHOM yCIyrd Haja0aBKa 3a CpPOYHOCTh HE B3MMAEeTCs, a €CIM OHa YXe OIulaueHa
noTpeOUTENeM — BO3BpAILlAeTCs eMY.

18. Marepuan WCHOJHWTENS, WCIOJIB3YEMbId TIPU OKa3aHWU OBITOBOM  YCIIyTH,
OlJIauMBaeTcs IMoTpeduTeneM IMpu O(OPMIIEHMH 3aKa3a TOJIHOCTBIO MIM B pasMmepe,
ONpEJCIEHHOM COIJIallIEHUEM MEXAY MCIOJIHUTEIEM U TOTpeOuTeNeM, C  YCIOBHEM
OKOHYATEeJIbHOT0 pacyera Mpu NMpHeMKe NoTpeOuTesaeM oka3aHHOH ObITOBOH ycimyru. Marepuan
MOJKET OBITh IPEJOCTABIIEH UCIIOJIHUTENIEM C YCIOBUEM OIUIAThl €M0 CTOMMOCTH OTPEOUTENEM B
paccpouky. CornameHueM MexI1y UCIOJHUTEIEM U MOTpeOUTeNeM MOXKET ObITh MPeayCMOTPEH
MHOM TMOpS/IOK pacyeToB 3a Marepuasn ucnonHurtens. llopsaok ydera wmarepualios,
UCTOJIb3YEMbIX MPU OKa3aHUU OBITOBBIX YCIYT, 3a UCKJIIOUEHHEM YCIYT MO0 XMMUYECKON YHCTKE,
OKpacke W (WJIM) MHTCHCHU(UKAIMKM IBETa W3ACIUN, B 00JACTH TMPOU3BOJICTBA FOBEIHUPHBIX
U3JIENIMA W aHAJOTMYHOM NPOAYKLHH, 1O PEMOHTY HOBEIMPHBIX H3JCIHNH, TEXHUYECKOMY
O0CITYXMBAaHUI0O M PEMOHTY MEXaHWYECKUX TPAHCIOPTHBIX CPEACTB, OIpelesieTcs
VCIIOJIHUTENIEM CaMOCTOSITENIBHO.

I')TABA 5
IMOPANOK OKA3AHUSA BBITOBBIX YCJIYT

19. UcnostauTeNh 00s3aH OKa3aTh OBITOBYIO YCIIYTY, KaudeCTBO KOTOPOW COOTBETCTBYET
TpeOOBaHUSM 3aKOHOJIATENIbCTBA, B TOM YHCJIE TEXHUYECKHMX HOPMATHBHBIX MPABOBBIX aKTOB, U
YCIIOBHSIM, COACPKAIIMMCS B JIOKYMEHTE, TTOITBEPKIAIOIIEM 3aKa3.
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20. Ucnonaurens 00s3aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, yKa3aHHBIC B JOKYMEHTE,
MOJTBEPKIAIOIIEM 3aKa3, €CJIM NHOE HE YCTaHOBJIEHO 3aKOHO/1aTeIbCTBOM.

Cpok oka3aHus OBITOBOW YCIYrHM OIpenensiercs naTod (mepuoaomM), ¢ KOTOpOH
WCITOJTHUTEIb JOJDKEH MPUCTYIHUTh K OKa3aHUIO OBITOBOM YCIyrH, U (WiK) Aatod (epuoom), K
KOTOPOH MCIIOTHUTENb JODKEH 3aKOHYUTh OKa3aHHe OBITOBOM yCITyTH.

Teuenue cpoka okazaHusi OBITOBOM YyCIyrd, HCUHUCISEMOrO0 YacaMHu, HAuYMHAETCS C
MOMeHTa (hakTudeckoro odopmieHus 3aka3a, a HMCYUCISEMOrO JHAMH, HEICISIMU MU
MecsIIaMH, — CO CJIEIYIOIIEro JHS mocie ohopMIICHHS 3aKa3a.

Ecnu mecsiin He UMeeT COOTBETCTBYIOLIETO YMCIIA, CPOK OKAHUYMBACTCS B MOCIETHUE CYTKH
storo Mecsua. Ecian cpok OkoHYaHMsI OKa3aHUsS OBITOBOW YCIyTH MPUXOTUTCS HA HepaOouui
JIeHb, THEM OKOHYAHMs OKa3aHUsl OBITOBOM YCIIyTM CUMTAETCs CIEAYIOIIMH 32 HUM paboumii
JICHb.

B nmokymeHTte, moATBEepKIAIOMIEM 3aKa3, MOTYT OBITh IPEAYCMOTPEHBI CPOKHM Hadaja U
OKOHYAHUS OTJEJIbHBIX ITANOB OKa3aHUsI OBITOBOM YCIIYTH.

[Ipu oka3aHuu OBITOBOW yCIYrH B MHOM COTJIACOBAaHHOM C MOTPEOMTENEM MECTE BHE
MPUEMHOI0 IMYyHKTa HCIOJHUTENb 00eCleYrBaeT SIBKY CBOEro pabOTHHKA B COTJIACOBAHHOE C
noTpeduTeneM BpeMs, a MOTPEOUTENIb 00s3aH CO3/1aTh HEOOXOIUMBIC YCIOBHUS JUIsI OKa3aHUS
OBITOBOM yCITyTH.

B cnyyae HEOOXOTUMOCTH JOCTaBKH HCIIOJHUTEIEM H3JCIHs, MPEeIMETa MpoKaTta CPOK
JIOCTAaBKH YKa3bIBA€TCS JAOMOJIHUTENBHO B JOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.

21. Okazanue OBITOBOM YCIYTH IO W3TOTOBJICHUIO M3JCITHHA MOXKET IMPOU3BOJUTHCS TIO
ACKM3aM MOTpeOuTens, oOpa3laM HCHOJIHHUTENS, a TakKe C HCIOJIb30BAaHUEM KaTaJloOroB,
KYPHAJIOB U APYrUX WHPOPMALMOHHBIX MAaTEPHAJIOB, O YEM IPOU3BOUTCS 3aITUCh B JOKYMEHTE,
noATBepkaaroieM 3aka3. [1o sxernaHuio moTpeduTenss MOryT ObITh BBITOJHEHBI OTCTYIJICHHUS OT
00pa3IoB HCIOJHUTENS M TEXHOJOTUU HM3TOTOBJICHUS H3/CIHS, yJOCTOBEPSEMBIE IOANUCHIO
noTpeduTens B JOKYMEHTE, MOITBEPKIAIOIIEM 3aKa3.

[To xenmaHWio MOTPEOUTENST UCIIOIHUTENIEM JOJDKHA OKA3bIBATHCS KBaTH(PHUIMPOBAHHAS
KOHCYJIbTAIMs B BbIOOpE Mojenu, (hacoHa WM KOHCTPYKIIUU U3AETHS, PACHBETKU U CTPYKTYpPHI
MarepHana, a TAKKe B COCTABICHUH YCKU3a M3/ICIHA.

22. VcionHutenb 0053aH 0Ka3aTh OBITOBYIO YCIIYTY C HCIIOIB30BAaHHEM CBOETO MaTepuaa,
€CIIM HHOE HE TPEAYCMOTPEHO JOKYMEHTOM, IOTBEPIKIAIOIINM 3aKa3.

Hcnonb3yemblii  UCHOTHUTENEM MaTepuan JOJDKEH COOTBETCTBOBATH TpPeOOBaHUAM
TEXHUYECKUX HOPMATHBHBIX IPABOBBIX aKTOB.

Hcnonuurens o00sf3aH NPEAOCTaBUTH NOTPEOUTENIO MO €ro TpPeOOBAHUIO JOKYMEHTHI,
YIIOCTOBEPSIONINE Ka4eCTBO M O€30MacCHOCTh MCIOJIB3yEeMOTr0 HCIIOIHUTENIEM MaTepHhala, eclii
opopmieHre  TakMX  JIOKYMEHTOB  sIBIsieTcs  OOs3aTeNIbHBIM B COOTBETCTBHM  C
3aKOHOJIATEITLCTBOM.

KonnyecTBo MaTepuana, HEOOX0IUMOrO Il OKa3aHUs OBITOBOM YCIIyTH, ONpeeNIseTcs 0
YTBEP)KJIECHHBIM HOpMaM pacxojia Marepuaja W COIJIacoBbIBaeTcsi ¢ morpedutenem. [lpu
OTCYTCTBUM HOPM pacxojia MaTepHuaja €ro KOJHWYECTBO OIpenensercs Mo (haKTHYeCKoMYy
pacxoly MaTepHualia H COTIIaCOBBIBACTCS C TIOTPEOUTEIIEM.

23. Marepuai UCIIOJIHUTENS U HeOOXOUMBbIe [T OKa3aHUs ObITOBON yCIYI'M TEXHUYECKHE
CpeACTBa, WHCTPYMEHTHl W TIPOYEe JOCTABIAIOTCA K MECTy OKa3aHHs OBITOBOW YCIyTH
UCTIOJIHUTEJIEM 32 €T0 CUET, €CIIM MHOE HE ONpPEIETICHO B TOKYMEHTE, MTOATBEPKIAIOIIEM 3aKas3.

24. ViciomHATeh 00s3aH CBOEBPEMEHHO B IMHUCHMEHHOH (opMme, JIMOO IyTeM Tepeaadn
HOTPEOUTENIO COOOIIEHUS 10 TeaeoHy, JINO0 NOCPEACTBOM MHBIX KaHAJIOB CBSI3U MJIH CIIOCOOOB
(c momolpl0 TI00ANBHON KOMIBIOTEPHOH ceT VHTepHET H JpYrux CpeacTB CBSI3M),
MO3BOJISIOIIMX  JIOCTOBEPHO YCTAHOBUTH, UTO COOOLIEHHE HCXOAMT OT HUCIOJIHMUTEINS,
NpeayNpeUTh MOTPEOUTENsT M IO TONYYeHHUS OT HEro YKa3aHWH NPUOCTAHOBHUTH OKa3aHHE
OBITOBOM yCIIyrH IPH OOHAPYKEHUU:

HETPUTOHOCTH WJIM HEZOOpPOKAYECTBEHHOCTH MEPEIaHHOTO TOTpeOHTeNeM MaTepualia
(m3penus);
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BO3MOXXHBIX HEONAronmpUATHBIX [JII TOTPEOUTENs TOCIEACTBHIA BBIMOJTHEHUS €T0
yKa3aHU# 0 crocobe oka3zaHus ObITOBOU YCIIYTH;

UHBIX 33aBHUCAIIMX OT MOTpEOUTENs OOCTOSATENBCTB, KOTOPHIE MOTYT CHU3UTH KadecCTBO
OKa3bIBA€MOW OBITOBOM YCIIYTH WM MOBJ€Yb HEBO3MOKHOCTH €€ 3aBEpIICHUSI B CPOK.

HcnomuuTenb, HE MNpeRynpeuBIIMiA MOTpeOHUTENss 00 YKa3aHHBIX OOCTOSITENhCTBAX
U (UK) MPOJOJDKUBLINKM OKa3aHHe OBITOBOM YCIyrM, HECET OTBETCTBEHHOCTb 3a KauecCTBO
OKa3bIBa€MOM OBITOBOM yCITyTH.

HcnonmuuTenp BpaBe NPeKpaTUTh OKa3aHue OBITOBOM yCIyru U MOTpeOOBaTh BO3MEIICHUS
NPUYMHEHHBIX B CBSA3M C 3TUM YOBITKOB, €CIIM HOTPEOUTENh, HECMOTPS Ha CBOCBPEMEHHOE
IOpenynpexaeHue, B  COTJACOBAHHBIH  CPOK  HE  3aMEHUT  HENPUTOAHBIA WU
HEOOPOKAYeCTBCHHBI MaTrepuan (u3[enue), He HM3MEHHT YyKa3aHHH O crocobe oKka3aHUs
OBITOBOW YCIIyTU JTUOO HE YCTPAHUT UHBIE OOCTOSATENHCTBA, KOTOPhIE MOT'YT CHU3UTh KaueCTBO
OKa3bIBa€MOM OBITOBOM YCIyT'H UJIH MTOBJIEYh HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK.

25. lcrionHuTenh HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh, SKOHOMHOE HCIIOJIb30BaHHE
Marepuaia (U37enusi), NepeaanHoro MoTpeduTeNneM Uit OKa3aHus ObITOBOM YCIIyTH.

[Tocne okoHuaHUs OKa3aHUsl OBITOBOW YCIYTH UCHOJIHUTEND 00s513aH PEICTAaBUTh OTYET 00
M3pacxoJ0BaHUU MaTepuana, BO3BPAaTUTh €ro OCTaTOK IOTPEOUTENI0 WM C €ro COrjacus
nproOpecTH y MOTpeOUTeNsl OCTABLINIICS HEUCIOIb30BAaHHBIA MaTepHall 1Mo JOTOBOPHOM IIEHE,
€CJIM MHOE HE IPelyCMOTpeHOo HacTosmuMHy [IpaBunamu.

B cnydae monHOW WM YacTHYHOM yTpaThl (MOBpEXICHHUS) MaTepuana (U3aenus),
NEepEeJaHHOTO MOTpeduTENneM JUIsl OKa3aHMsl OBITOBOM yCIyru, WCIOJHUTENL 00s3aH B
TPEXJTHEBHBIA CPOK 3aMEHUTh €ro HACHTUYHBIM MaTepHalioM (M3JeJHeM) aHaJOTHYHOTO
KayecTBa M IO JKEJIAHUIO MOTPEOUTENs] OKa3aTh OBITOBYIO YCIYTY C HCIOJIB30BAaHMEM ATOIO
MaTepuana (M37enus), a TMpPU HEBO3MOXKHOCTH OCYIIECTBICHHS 3aMEHbl — BO3MECTUTH
NOTPEOUTENIO JABYKPAaTHYIO CTOMMOCTb YTPAad€HHOIro (IOBPEXAECHHOI0) Marepuaia (U3ienus).
CroumocTh yTpaueHHOTro (TIOBPEXKIEHHOT0) MaTepuania (U3elns) onpenensieTcs UCXOAs U3 ero
CTOMMOCTH, YyKa3aHHOW B JIOKyMEHTE, MOATBEpxAarolieM 3aka3. CTOMMOCTb YTpPaue€HHOTrO
(TOBPEXICHHOTO) U3AENUs, IPUHATOTO B PEMOHT, XUMUYECKYIO YUCTKY, JUIS OKPAacKU M (W)
MHTCHCU(UKAIMH I[BETA, B CTUPKY, OMPEAEISAETCS MCXOJs M3 CTOMMOCTH M MPOIEHTa M3HOCA
u3zienusi (3a MCKIIOYEHHEM DJIEKTPOOBITOBBIX TOBAapOB, METANIMYECKUX H3IeNui, Mebenw,
MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB), YKa3aHHBIX B JOKYMEHTE, MOATBEpXKAaolieM 3aka3. B
cllyyae MUCBMEHHOTO OTKa3a IMOTpeOuTeNss MNPHUHATH MOBPEXKIACHHBIM Marepuan (u3aesue)
VCIIOJIHUTEIb BIIPaBe YTHIN3HPOBATh (YHUUYTOXKUTH) MOBPEXKIACHHBIN MaTepuall (u3aenue) audo
UCIIOJIb30BaTh €T0 Il CBOUX HYXK.

Hesnanue ucnosHuTeneM 0COOBIX CBOMCTB M XapaKTEPUCTHUK MaTepuana (U3Ieiusi) He
0CBOOOXKJIA€T €ro OT OTBETCTBEHHOCTH.

HcnonHuTenb 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTUYHYIO YTpary
(moBpexxaeHue) martepuana (W3Aenus) MOTpeOuTeNs, eciau JOKaXKeT, YTO MOTpeOuTeNnb ObLI
IpenynpexieH UM 00 0coObIX CBOMCTBaxX M (WJIM) XapaKTEpUCTUKax Marepuaia (u3genus),
KOTOpPbIE MOT'YT MOBJIEYb 32 COOOM €ro MOJHYIO WK YaCTHUHYIO yTpaTy (IOBPEXkKACHUE).

26. [TorpeOuTens BHpaBe B IMPOIECCE OKa3aHUS OBITOBOW YCIYT'M BHOCHUTH YaCTHYHBIE
W3MEHEHHUs B 3aKa3, €CIM MX HCIOJHEHHE TEXHUYECKHM M TEXHOJOTMYECKHM BO3MOXKHO. Bce
M3MEHEHHUS COTJIAaCOBBIBAIOTCS C MCIOJIHUTENEM, BHOCITCS UM B JOKYMEHT, MOATBEP KIAIOLIUI
3aKas.

27. Ecrin MCTIONHUTENh CBOEBPEMEHHO HE TPUCTYNAET K OKa3aHUIO OBITOBOW YCIYTH HITH
BBITOJIHSIET paboTy TakuM 00pa3oM, YTO JieaeT SBHO HEBO3MOXHBIM OKOHYaHHME €€ K CPOKY,
MOTpeOUTENh BIPaBE OTKA3aThCA OT OKa3aHUs OBITOBOM YCIYIH W TOTpeOOBaTh BO3BpaTa
yIJaueHHOW 3a €€ OKa3aHHe CyMMBbl M BO3MELICHHS YOBITKOB, CBS3aHHBIX C OTKa3oM OT
OKa3zaHusi ObITOBOM ycnmyru. VMcmomHuTens 0053aH yIOBICTBOPUTHh TPeOOBaHUS MOTPEOUTENS O
BO3BpaTe YIUIAYEHHOH 3a OKa3aHue OBITOBOM YCIYI'M CYMMbI — B TEUEHHME CYTOK CO JHS
NpeIbsABICHUS JTaHHOTO TpeOOBaHUS, O BO3MEHIEHHHM YOBITKOB — B T€UE€HHE 7 JHEH co naHs
IPEIbIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.



9

28. [loTpeOuTens BHpaBe JOCPOUHO OTKA3aThCS OT OKa3aHUs OBITOBOW YCIYTHW, OIUIATHB
HCIIOJTHUTEIIO (PAKTHUECKH TOHECEHHbIE PacXobl Ha €€ OKa3aHue.

[Tocne ocymiecTBIeHUS YKa3aHHBIX PACYETOB Pe3yJIbTaT HE3aBEPIICHHON OBITOBOM yCIyru
BO3BpaIllaeTcsl MOTPEOUTENI0, €CIM 3TO HEe MCKIIOYEHO BBUIY XapaKTepa OKa3aHHOH OBITOBOIA
YCITyTH.

29. cnoyHuTenb JOJKEH 3a 15 MUHYT 10 mpekpaimieHus oO0CiIyKXuBaHus (0OCICHHBIN
nepepbiB, OKOHYaHHE paboThl) mpenynpenuTh 00 3ToM mnoTrpeduteneid. B ciydae
HEBO3MOKHOCTH OKa3aHMsI YCIYTH B IOJIHOM O0bEeMe B TEUEHHE OCTAaBILErocs BPEMEHH [0
MPEKpaIeHUs] 00CTY)KHBaHUS TTOTPEOUTENSIM, HE OIUTATUBIIUM 3aKa3, MOXKET OBITh OTKAa3aHO B
npreMe 3aKasa.

30. B ¢oroarenbe M mapuKMaxepcKHx, HE HUMEIOMMX JETCKUX 3aJ0B, JETH 10 7 JeT
00CITyUBAIOTCS BHE OUEPE/IH.

WuBanuael | rpynmnel, MHBAIHIBI ¢ HAPYIICHHEM ONOPHO-IBUTATENLHOTO ammapata Il u
Il rpynmiel - ©UMEIOT TIpaBO Ha OOCHy)XMBaHHE B OOBEKTaX OBITOBOrO OOCIY)XMBaHUS B
NePBOOYEPETHOM MOPSIIKE.

HcnonuuteneM MOXeT ObITh MPEAOCTaBICHO NMPUOPUTETHOE MPABO HA OKa3aHUE YCIYT
NapuKMaxepcKux, (OTOyCIyr WHBaIHMAAM | rpynmsl, AeTsSAM-MHBaIUAaM B Bo3zpacte 10 18 jer,
MHBAJIUJAaM C HapylleHueM OmnopHo-aBurarensHoro anmapara II u III rpynmer mo mecry
HAXOXJCHUS TOTpeOuTens (Ha JOMYy Yy MOTpeOWTeNs, B OpPraHM3alWU 3APAaBOOXPAHEHUS U
JIPYTUX MECTax).

I'TABAG6 _
MMOPAAOK IPUEMKHU OKA3AHHOU BBITOBOU YCJIYI'

31. [lorpebuTenp 00s3aH C y4acTHEM HCIIOJHUTENS OCYHIECTBUTH NMPHEMKY OKa3aHHOU
OBITOBOM yCIyTH (J1ajiee — MpUeMKa).

32. [lotpedutenb, OOHAPYKUBIIUI MPU IPHEMKE HEAOCTATKH OKa3aHHOW OBITOBOM YCITyTH,
00s13aH He3aMeUIUTENIbHO 3aIBUTh 00 3TOM UCIIOJHUTEIIIO.

Henocratku oka3aHHOW OBITOBOW YCIYTH OTPaKarOTCS B JIOKYMEHTE, TOJTBEPKIAIONICM
3aKa3, WJIM HHOM JIOKYMEHTE, YJOCTOBEpSIOIIEM IIPHEMKY, C yKa3aHMEeM JaThl IpPUEMKH,
YIIOCTOBEPSIOTCS TIOANUCIMH UCTIOTHUTENS U IOTPEOUTEIIS.

33. [lorpebutenb, OOHApYKUBILIMKA IOCIIE MPUEMKH HEJOCTaTKM OKa3aHHOW OBITOBOM
YCIIYTH, BIIPaBe MPEIbIBUTH HCIIOIHUTEIIO TPeOOBaHM 00 MX YCTPaHEHHH B TEYEHHE CPOKOB,
ycTaHOBJIIEHHBIX B cTaThe 31 3akona PecniyOnmku benapych «O 3ammre npaB noTpeduTeneii».

34.Tlpu mnpenwsiBIeHWH TOTpeOUTENeM TpeOOBaHMWU, CBS3aHHBIX C HEJAOCTaTKAMHU
OKa3aHHOI OBITOBOM YCIIyTH, UCHOJIHUTENb JOJDKEH MPOBECTH MPOBEPKY KauecTBa OKa3aHHOM
OBITOBOM yCITyTH, €CJIU 3TO BO3MOKHO 10 XapaKTepy TaKOW yCIyTH.

[Ipy BO3HUKHOBEHHUH CIIOpa MEXJIy IMOTpEOUTENEM U UCIOJHUTEIEM O HAIWYHH
HE/IOCTaTKOB OKa3aHHOM OBITOBOM yCIAYrH M TPUYMHAX WX BO3HHKHOBEHHS HCIIOJHUTEIH
JIOJDKEH TPOBECTH SKCIEPTU3Y OKa3aHHOM OBITOBOM YCIIYTH, €CJIM 3TO BO3MOXKHO IO XapaKTepy
TaKOM yCIyTu, 3a CBOW CuUeT B MOPSJIKE, YCTAaHOBJIEHHOM 3aKoHojaTenbcTBOM. O Mecre U
BpPEMEHU MPOBEACHUS SKCIIEPTU3BI MOTPEOUTENh JODKEH OBITh M3BEIEH B MMCbMEHHOH (opme.
[TorpeOuTens BIpaBe y4acTBOBATH B MPOBEPKE KauecTBa M MPOBEIECHUH IKCIIEPTH3HI OKa3aHHON
OBITOBOM yCITyTH JIMYHO WJIM YEPE3 CBOETO MPEACTaBUTENS.

[TorpeOuTens BIpaBe OCHOPHUTH 3aKIIOUEHHUE SKCIIEPTHU3BI OKa3aHHOW OBITOBOW YCIyTH B
CyZ1eOHOM TIOpSIIKE.

Ecnu B pesynbraTte mpoBeneHHs SKCIEPTH3bI OyIET YCTaHOBICHO OTCYTCTBHE HAPYIICHUH
CO CTOPOHBI HCIIOJHHUTENS WM NPUYMHHOM CBS3M MEXAY MACUCTBUSMH HCIOJHUTENS |
0OHapyXeHHBIMU HEJOCTATKaMHU, MOTPEOUTENb 00513aH BO3MECTUTH HUCIIOJIHUTENIO PacXo/bl Ha
IPOBE/ICHUE IKCIIEPTU3BI.

35. B ciydae, ecnim Ha OKa3aHHYIO OBITOBYIO YCIYI'y YCTaHOBJICH TapaHTUHHBIA CPOK,
UCTIOJIHUTENb 00s3aH BBIJATh MOTPEOUTENIO T'apaHTUHHBIN TallOH, B KOTOPOM JOJIKHBI OBITh
yKa3aHbl JlaTa MPUEMKH M NPOJOJDKUTEIBHOCTh TAapaHTUHMHOTO CpoOKa. ['apaHTHMHHBIMN CpOK
HAuYMHAET UCUUCIIATHCS C JaThl IPUEMKH 3aKa3a MOTpeOuTeneM.
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Jomyckaercsi odopmileHHE TapaHTHHHBIX 00s3aTEIbCTB MYTEM OTMETKH T'apaHTUHHOTO
CpOKa B IOKYMEHTE, IIOATBEPKIAI0IIEM 3aKa3.

36. McnonmHuTe s HECET OTBETCTBEHHOCTh 32 HEJOCTATKH OKa3aHHOH OBITOBOH yciyrw, Ha
KOTOPYIO YCTAQHOBJIEH FrapaHTHHHBIN CPOK, €CIIM HE JTIOKAKET, YTO OHU BO3HUKJIM 110CIIE TIPUEMKHU
BCJICJICTBHE HApYyIICHHs IMOTpeOUTENEeM NMpPaBUI UCIOJIB30BAHUS PE3YJIbTATOB OBITOBOM YCIIYTH,
JIEUCTBUU TPETHUX JIUI] WJIK HEMPEOIOTUMOM CHUIIBI.

37. Ucnonuutens 00s3aH COOOUIMTH MOTPEOUTENIO CBEACHHS O IMpaBHJIaX U YCIOBHSIX
3¢ ($eKTUBHOrO U 0€30MaCHOrO MCII0JIb30BaHMsI Pe3yJIbTaTa OKa3aHHOW ObITOBOW YCIIyTH U UHBIE
CBEICHMSI, KOTOPbIE B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM, B TOM YHCJIE TEXHUYECKUMH
HOPMAaTHUBHBIMU IIPAaBOBBIMHU aKTaMHU, 00s13aTEIbHBI 7S IPEIOCTABICHUS IIOTPEOUTEIIO.

38. Eciiu moTpebuTenb YKIOHSAETCS OT MPUEMKH H3JIeNUs, WCHOJHHUTENb BIpPaBe IOCIE
HNUCbMEHHOTO MPEeAYNPEXICHHUs NOTPEOUTENsI 0 HEOOXOJUMOCTH OCYLIECTBICHUS NMPHEMKH 10
UCTEUYEHUHU JBYX MECALIEB CO JIHSA TaKOIro MIpPEeaylNpeXIEHUS IPUHATH MEPHI M0 peaau3aluu
U3JIeNUS U JPyTrUe Mephbl B COOTBETCTBUHU C 3aKOHOJIATEIbHBIMU AKTAMHU.

[Ipy HEBO3MOXHOCTM peajlu3aluu M3JEJIUS BCIEACTBUE €ro JUIUTEIBHOIO CpOKa
9KCIULyaTaluy MOTpeOUTEeNEeM, HATMUMHU 3HAUNTENIbHBIX 1e()EeKTOB U MOBPEXKICHUH NCIIOIHUTENb
BIIpaBE M0 HCTEUYEHUHU IIECTU MECSILEB MOCIE NMUCbMEHHOI'O MPENYyNpPEeXJIECHUS NOTpeOUTeNs
ClaTh M3JeNIMe Ha YTHIM3ALMIO (3JEKTpOOBITOBBIE TOBAapbl), a M3JENus, HE IOJJIeKallne
yTUIU3alUuU (IIBEHHbIE U TPUKOTAKHBIE M3JENHsl, O0yBb, U3/IEIHUS KOXKIaJaHTEpEH, KOBPOBBIE
U3JIeNUs ), — YHUYTOXKUTH 110 aKTy YHUUTOKEHHUSL.

I''TABA 7
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJIYT 11O TIPOKATY, APEH/IE,
B TOM YUCJIE MEXAHUYECKUX TPAHCIIOPTHBIX CPEJICTB

39. [Ipu odopmieHnn 3aka3a Ha OKa3aHHWE OBITOBOHM YCIYrW MO IpPOKaTy, apeHie, B TOM
YHCIe MEXaHWYECKHX TPAHCIOPTHBIX CPEICTB, WCIOJIHHUTENb BIIPAaBE NpPU MPEAOCTABICHHH
npeaMera ImpokaTa CTOMMOCTbIO CBbille 30 0a30BBIX BEJIWYMH MOTPEOOBaTh OT MOTPEOUTENsS
NPEIbSBICHUS TOKYMEHTa, YJOCTOBEPSIOIIErO JIMYHOCTh MOTPEOUTEINS, WM CBUACTEILCTBA O
perucTpanuy XoaaTaicTBa o Mpel0CTaBICHUN cTaTyca OeKeHIa, JOIOIHUTENbHOM 3aIUThl U
yoexumia B Peciyonuke benmapych nub0 CBHIETENHCTBA O MPEIOCTABICHUU JOMOTHUTEIBHON
3anmThl B PecnyOnuke benapych (B ciiyyae OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIOILEIrO
JIMYHOCTH), WA JOKYMEHTA, YIOCTOBEPSIONIETO JTUIHOCTh M CTATYC BOCHHOCITYXKAIIETO, CITPABKH
0 3apaboTHOI miare, CTUNEHAMU WM MHBIX JO0XOAAX 3TOro MOTPeOuTeNs 3a TPU MOCIEIHHUX
MecsIIa.

Hcnonaurens Takxke o0s3aH noTpeboBaTh OT moTpeduTens B Bo3pacte oT 14 no 18 xer
NPEIbSBICHHS TMCBMEHHOTO COTIIACHS OJTHOTO M3 poJuTeNel (YCHIHOBUTEINCH, TIOTIEUNTEIIeH ) Ha
oopmieHre 3aka3a Ha oOKa3zaHHe OBITOBOM YCIYrM IO IpOKary, apeHje, B TOM YHUCIIe
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB, WIM COTJIACHS Ha MPEIOCTAaBIICHUE JIEHEKHBIX CPENICTB
JUIsL OTIPE/IETICHHOM LIeJIM, WIIN COTJIacHsl Ha CBOOO/IHOE pacropsKeHNe JEHEKHBIMH CpeJICTBaMH,
yIIOCTOBEPEHHBIX B YCTAHOBJICHHOM IOPSIKE OJHUM M3 CIEAYIOIIUX CITOCOOO0B:

HOTapUyCOM WJIM JPYTUM JOJDKHOCTHBIM JIMLIOM, HMMEIOIIMM IPaBO COBEPIIATh TaKOe
HOTapHAJILHOE JCUCTBUE;

aJMUHUCTpalMed 1o MecTy paboTel (y4eObl) Takoro MOTpeOUTeNs, pPOAUTEINs
(YCBIHOBUTEIS, TOTIEUNTEIIS);

OpraHu3aiei, OCYIIECTBIAIONIEH SKCIUyaTallMio SKWIMIHOTO ¢oHaa u  (Win)
NPEOCTABISIONICH  KWIMITHO-KOMMYHAJIbHBIE YCIYTH, TI0 MECTY JKHUTEIBCTBA TaKOTO
notpeOuTens, poauTess (yCbIHOBUTES, TOTIEYUTEN).

MexaHnuecKkoe TpaHCIIOPTHOE CPEICTBO, Ha YIOpPaBICHHE KOTOPBIM TpedyeTcs
NOJTBEpPXK/IEHNE TpaBa YIPABJICHUS, MPEJOCTABISAETCS MOTPEOUTEN0 B KayecTBE INpeaMeTa
npoKaTa TOJNBKO TPH HAIAYMH Y TOTPEOUTENS BOIUTEIBCKOTO  YAOCTOBEPEHHUS C
COOTBETCTBYIOIIEH Kareropueil u TajioHa K Hemy. [loTpeOuTenb rapaHTUPYeT JOCTOBEPHOCTh U
JeHCTBUTENILHOCTh YKa3aHHBIX IOKYMEHTOB.
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40. IIpenmeTsl mpoKaTa MOTYT BBIIABaThCs MOTPEOUTENSAM IO MOPYUYUTEILCTBO U (WIIH)
3aJJ0r B YCTAaHOBJIEHHOM HCIIOJIHUTENIEM IOpSAAKE B COOTBETCTBUM C TpeOOBAHUAMU
3aKOHOJATeNbCTBA. B KadecTBe 3ajora HE MOXKET OBITh HCHOJIb30BAaH  JTOKYMEHT,
yJIOCTOBEPAIOLINM JIMYHOCTh IOTPEOUTENsA, CBUAETEILCTBO O PETUCTpallUM XOJaTaicTBa O
NPEJOCTaBICHNH CTaTyca OeKeHIla, JOMOJHUTEIbHON 3aIuThl Wi yoexuia B PecrmyOmmke
benapycp, CBHIETENBCTBO O MPENOCTABICHUU JAONOJIHUTENBHOM 3amuTel B PecmyOmnke
benapycs.

41. Onexna, mocrenbHoe Oellbe B KadecTBE IMpeiMeTa IpoKaTa JOJDKHBI BBIAABATHCS
noTpeduTento B uucTtoM Buze. VcmomHurenb 00s3aH MPEIBAPUTEILHO IMPOU3BECTH HX
XUMUYECKYIO YUCTKY (CTUPKY).

42. B noxyMeHTe, MOATBEP)KIAIOIIEM 3aKa3, MOMHMO CBEACHUH, NPEAyCMOTPEHHBIX B
nyHkre 11 nHacrosmmx [IpaBwi, nomkHa ObITH yka3zaHa MHQOpPMaLUs O HAIMYMM IUIOMO Ha
npeaMeTe MpoKara, MoAJIeKaIIeM OIIIOMOUPOBKe.

[lepenaua MexaHUYECKOIO TPAHCIIOPTHOIO CPEACTBA MOTPEOUTENIO 10 JIOTOBOPY MPOKATa
oopmIisieTcs IpueMo-CIaTOYHBIM aKTOM, KOTOPBIN JIOJDKEH COJIEpKaTh CIEAYIONIIE CBEACHUS:

MapKa, MOJiellb, TOJl BBIIYCKa, PErUCTPALlMOHHBINA 3HAK, Ipoler (Ipu HaJIW4MuK), HOMEp
Ky3oBa (kos1 VIN) MexaHn4ecKoro TpaHCIIOPTHOTO CPEJICTBA;

KOMILUIEKTHOCTb, WCIPAaBHOCTh MEXAaHHYECKOTO TPAHCIIOPTHOIO CPEIACTBA, HAJIWYME
TOILJIMBA, PA0OYMX M SKCIUTYaTallMOHHBIX JKUAKOCTEH B MEXaHUYECKOM TPAHCIIOPTHOM CPEJICTBE;

HOJIMCH UCTIOJHUTENS U TOTPeOnTeNs.

[Tpuemo-cnaTouHblil akT opopMIISIETCS B IBYX K3EMILUISIPAX, OJUH U3 KOTOPBIX BBIIACTCS
HOTPEOUTENIO, a APYrOi OCTAETCs y UCTIOTHUTEIIS.

43. cnonHuTenb 003aH 03HAKOMUTH MOTPEOUTENST MO/ TIOANUCH C YCIOBUSMH MPOKATa,
OTBETCTBEHHOCTBIO 3a MOJHYI WJIM YaCTUYHYIO yTpary, MOBPEXAECHUE, HEBO3BpaT NpeaMeTa
IpOKaTa, BO3BPAT €ro ¢ HAPYIUICHHOH IIIOMOO0# TMOO0 HEe B YCTAHOBJICHHBIN CPOK.

44, VicnonHuTenb 00s13aH MPOBEPUTH B MIPUCYTCTBUU MOTPEOUTENSI UCIIPABHOCTD MIpEeIMeETa
IpOKaTa, 03HAKOMHTDH MOTPEOUTENS MO MOANKNCH C MPAaBUIAMHU SKCIUTyaTallud U COAEPIKaHUS
npeaMeTa MpoKaTa Win BblJaTh X NOTPEOUTEN0 BMECTE C IIPEIMETOM IIpOKara.

TexHUYecKOoe COCTOSHHE IMPEIOCTABISIEMOT0 MEXAaHHYECKOTO TPAHCIIOPTHOTO CpPEICTBA
JIOJDKHO COOTBETCTBOBATh TPEOOBAHUAM O€30IACHOCTU JJOPOYKHOIO JBMXKEHUS M AKOJIOTMUYECKON
OesomacHoctH. HcmonHuTens Takke 00sf3aH  mepenaTh  MOTPEOUTENI0  BMECTE C
NpPEJOCTaB/IAEMbIM B IPOKAT MEXaHHYECKUM TPAHCIOPTHBIM CPEACTBOM JOKYMEHTHl Ha
MEXaHUYECKOE TPAHCIIOPTHOE CPEICTBO (CBUAETEIHCTBO O TOCYIAAPCTBEHHOW pETHUCTpAINU
TPAHCHOPTHOTO CPEJCTBA, pa3pelleHue Ha JOIMYCK TPAaHCIOPTHOIO CPEACTBAa K y4YacTHIO B
JIOPOXKHOM JIBIDKEHHH, JOTOBOP 0053aTENBHOTO CTPAXOBAaHUS TPAKTAHCKOHW OTBETCTBEHHOCTH
BJIaJIEJIbLIEB TPAHCIIOPTHBIX CPEACTB, APYroi JOrOBOP CTPaXOBaHMs MPH €r0 HAIMYMU), KOTOpPbIE
B COOTBETCTBHH C 3aKOHOAATEIHCTBOM JIOJDKEH UMETh TIPU ce0e BOAUTEINb.

@akT Bo3BpaTa NOTPeOUTEIEM UCTIOTHUTENIO MEXaHNYECKOTO TPAHCIIOPTHOTO CPE/ICTBA 110
UCTEYCHHUHU JIOTOBOpA IMpOKaTa IOATBEPIKAACTCS TMOAMUCSIMH HWCIIOJIHUTENS M MOTpeOuTeNs B
PHUEMO-C/IaTOYHOM aKTe.

Bce mpereHsum, Kacaromipiecs KOMIUIEKTHOCTH ¥ BHEITHETO BHJA MEXaHHYECKOTO
TPAHCHOPTHOTO CPEACTBA, NOTPEOUTENh (MCIOMHHUTENb) O00s3aH TNHUCBMEHHO NPEAbSIBUTH
UCIIOJIHUTEN0  (MMOTPEOUTENI0)  HEMOCPEACTBEHHO MpPU  MOJYYEHUUM  MEXAHUYECKOTro
TPAHCHOPTHOTO CPENICTBA.

45. ApenHas 1uiata Mo JOroBOpY IpoKaTa BHOCUTCS MoTpedurenemM npu ohopMIICHUH
3aKa3a 3a BeCh IIepHo/]] IpoKaTa. 3a MpoKaT MpeIMETOB, BblJaBaeMbIX Ha CPOK Oojiee Mecsa, 1Mo
KETTAaHUIO TIOTPEOWTEeNsT TUIaTa MOXKET BHOCHTBCS ITOMECSYHO: 3a TIEPBBIA MECSIl — MpH
odopmieHnn 3akasza, a 3a MOCIEeNYIOIUEe MECSIbl — He MO3JHee 5 KaJeHJapHBIX JHEW ¢ JIaThl
HACTYIUIEHHS] OYepEHOI0 CPOKa IIaTexa.

46. VicnonHuTeNb BIOpaBe MPEJOCTABIATh CKUIKU C YCTAaHOBIICHHBIX TapH(OB Ha MPOKAT
OTJENBHBIX MPEIMETOB TIPOKATA.
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Pa3zmepbl u mepuoabl NEHCTBUS CKHJIOK, IMEpEeYeHb MPEeIMETOB MpOKaTa, Ha TMPOKAT
KOTOPBIX YCTAaHOBJIEHBI CKHJKH, pa3MENIaloTCsl MCIOJHUTEIEM B YAOOHOM Ui 0003peHUs
OTPEOUTETIEM MECTE.

47. JloctaBka mpeaMeTa MpoKara MoTPeOUTeNt0o U 0OpaTHO MPOU3BOAUTCS MOTPEOUTEIIEM,
€CJIM MHOE HE OIPEIeNIEHO JOTOBOPOM IIpOKaTa.

48. IloTrpeOuTenb 00s13aH MOIB30BATHCS IPEIMETOM MIPOKATa B COOTBETCTBUU C MPaBUIAMHU
SKCIUTyaTaIlK M COJICP KaHUS MIpeIMeTa IMpoKaTa.

[Torpebutens He BHOpaBe CAMOCTOATEIBHO MPOM3BOAUTH PEMOHT MpeAMeTa IpoKara,
nepesaBaTh IpeaMeT MpoKaTa B MOJIb30BAHUE JPYTUM JIMIAM, €CIId UHOE HE TPETyCMOTPEHO B
YacTU TPEThEW HACTOSAIIETO MYHKTA.

[Torpebutens B TEUEHHUE BCErO CpPOKa JEHCTBUS JOTOBOpa IPOKATa MEXaHUYECKOTO
TPAHCIIOPTHOTO CpPEJACTBAa OO0S3aH MOAJIEPKUBATH HAJUIeXkKAIlllee COCTOSHUE AapeHOBAHHOIO
MEXaHHYECKOTO TPAHCTIOPTHOTO CPEJICTRA.

49. Ilpu oOHapyEHUHN HE OTOBOPEHHBIX UCIOJIHUTENIEM HEJIOCTATKOB B IPEIMETE MpoKaTa
norpedurens 00s3aH  HE3aMEIUTENBHO NPOUH(DOPMHUPOBATH 00 STOM  UCHOTHUTEIS.
HcnonauTens 06s13an B Teuenue 10 gHEH co qHsA oOpamieHus: moTpeOUTeNs, €CIIM HHON CPOK HE
YCTAaHOBJICH JOTOBOPOM TIpOKara, OE3BO3ME3JHO YCTPAaHHUTh HEIOCTAaTKH JHOO 3aMCHHTH
peIMeT MpoKaTa Ha aHAJIOTUYHBIN 0e3 HelocTaTKoB. JlocTaBka mpeaMera mpoKara AJis pEMOHTA
WJTH 3aMEHBI ¥ BO3BPAT €0 TOTPEOUTEITIO MPOU3BOIATCS 3 CUCT UCIIOTHUTEIIS.

ApeHjHas 1JjaTa Mo J0roBOpy MpOKaTa HE B3UMAETCs 3a MEPUOJ, B TEYEHHE KOTOPOIo
MOTPeOUTENh HE MOT IIOJIb30BATHCS IMPEAMETOM IPOKaTa, a €CIIM MOTPEOWTENh YXKE BHEC
apeHIHYIO IJIaTy MO TOTOBOPY MpOKaTa, OH BIpPaBe MOTPEOOBATH OT UCIIOJIHUTEINSI COPA3MEPHOTO
YMCHBIIICHUST apeHJHOW IUTATHl IO JIOTOBOPY IpOKaTa WM MPOJUICHHWS CpPOKa IMpoKara Ha
COOTBETCTBYIOIIEE KOJIMUYECTBO JIHEH O€3 JOIUIaThl MPU YCIOBUH, YTO HEJOCTATKU HE BBI3BAHBI
HapYIICHUEM MIPABIII SKCIUTyaTaIlMl B COJICP KaHUS ITpeIMeTa IpoKaTa.

50. IlorpeOutensp BmpaBe BO3BpPATUTh MpEeIMET IMpoKaTa TocpouHo. B asTom ciyuae
WCTIOJTHUTEIIh MPOU3BOJMUT TEepepacueT apeHIHOH IIaThl MO JIOTOBOPY IpoKara mo Tapudam,
JEHCTBOBABIIMM Ha JaTy 3aKIIOYEHHs JOTOBOpa MpoKaTa, UCXOAS U3 (HPaKTUUECKOTO BpEMEHU
BJIQJICHUS U TIOJIb30BaHUS IPEIMETOM ITPOKATA.

51. Ucnonuutens BrnpaBe TpeOOBaTh AOCPOYHOrO BO3BpaTa MpeAMeTa MpokaTa B ciydae,
€CJIM TOTPEOUTEINb TMOJIB3YeTCsl MPEIMETOM IMPOKaTa HE B COOTBETCTBHHM C €0 Ha3HAUCHUEM,
CYIIECTBEHHO yXY/IIAeT COCTOSHUE MpEAMEeTa MpoKaTa UM He BHOCHT 0oJjiee IBYX pa3 MOAPS
M0 UCTEUYCHUH YCTAaHOBJICHHOTO CPOKa IJIaTeXa apeHIHYIO TIaTy M0 JOTOBOPY MpoKara.

HcnonmuuTens BrpaBe TpeOOBATh TOCPOUHOTO BO3BpaTa IMpeaMera MpokaTa TOJIbKO MOocie
HAIPABIICHUS TOTPEOUTEITIO TUCEMEHHOTO MPEAYIPEKIACHISI O HEOOXOIUMOCTH BBITIOTHEHUS UM
o0s3aTensCTBA MO yIUJIaTe€ apeHHOW IMJIaThl MO JOTOBOPY IMpOKaTa WM HCIOJIb30BaHHS
mpeaMeTa MPoKaTa B COOTBETCTBHH C €T0 HA3HAYCHHUEM.

52. Ilpu mpojjieHnH cpoka MpoKaTa WM HECBOEBPEMEHHOM BO3BpaTe IpeaMeTa MpokKara
3a MPOJUICHHOE WJIM MPOCPOUYSCHHOE BpPEMsS B3WMAETCs IUIaTa 1Mo Tapudy, yCTaHOBICHHOMY Ha
MOMEHT MPOJAJICHHUS CPOKa MpoKaTa (B CiIydae ero MpojUIeHUs) WM BO3BpaTa MpeaMeTa mpoKaTa
(B cilydae HECBOEBPEMEHHOTO BO3BpAaTa MpeaMeTa mpokara).

53.Ilpu HecBOEeBpEeMEHHOM BO3BpaTe MpeAMeTa MpoKaTa WIM HEBHECEHHH B CPOK
OUEPEHOTO TuTaTeXa NOTPEOUTETh YIIAaYMBaeT HCIIOJIHUTEII0 MOMHMO IUIaThl 3a IMPOKAT
HEYCTOMKY 3a KaXKIIbIl JeHb MPOCPOUYKH B pasMepe OJHOTO MPOIEHTa OT apeHIHOW TIIATHI 1O
JIOTOBOPY TTPOKaTa 3a MPOCPOUECHHOE BpEMSI.

Heycroiika He B3uMaeTcs 3a epuo/I, KOTa UCIIOIHUTENb He padoTal, a TakKe B CIIydasx,
KOT'JIa TOTPEOHTEh JOKYMEHTAILHO IMOATBEPIUT HEBO3MOXKHOCTh BO3BpaTa MpeaMeTa MmpoKaTa
WIM BHECEHHS OYEPEIHOro IJaTexa 3a MPOKaT M0 YBAKHUTEIbHOW MpuUYMHE. B MHBIX ciydasx
BOIPOC 00 0CBOOOXKIEHNN OTPEOUTENS OT YIIaThl HEYCTOMKYU pellaeT UCIIOIHUTENb.

54. Tlpeamer mpokaTa BO3BpaIlaeTcs MOTPeOUTENEM B TOM COCTOSTHUU, B KOTOPOM OH OBLT
MOJTYy4€H, C YI€TOM €CTECTBEHHOTO M3HOCA.
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IIpoBepka HCIPaBHOCTHM  BO3BpAlaEMOro IpEeAMETa IIpoKara IPOU3BOAMUTCA B
npucyrcTBUM mortpeburens. O Bo3Bpare IpeaMeTa IMpoKaTa IPOU3BOAUTCS OTMETKa B
JIOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

55. Eciin 10 OKOHYaHMM CpOKa OKa3aHUs OBITOBOW YCIyrdM IO HpPOKaTy HOTpeOUTENb
OTKa3bIBAa€TCsSl BO3BPAaTUTh MPEAMET IIpoKara W HE COOO0IIAaeT O IIPUYMHAX HEBO3BpaTa
UCIIOJIHUTEIIIO, C TOTPEOUTENS B3bICKUBAIOTCS:

CTOMMOCTb INpEAMETa IpoKaTa IO I€HE, CYIIECTBYIOIIEH Ha MOMEHT B3BbICKaHHUS Ha
aHAJIOTUYHBIE TOBAPHI B PO3HUYHON TOProBIIe, C yYETOM YCTAaHOBJIEHHOT'O UCIIOJIHUTENIEM U3HOCA
IpeaMeTa NpoKara;

apeH/Has IIaTa Mo JO0TrOBOPY IPOKAaTa 3a IPOCPOUYCHHOE BPeMs IOJIb30BAHUS NPEAMETOM
npokaTta 1o tapudy, AelcTByOIEMY HA MOMEHT B3bICKaHHUS;

HEYCTOMKa 3a KaX/bli IeHb IPOCPOYKH B pa3Mepe OJHOr0 IPOLEHTA OT apeHIHOM IUIaThl
110 IOTOBOpPY IIpOKaTa.

56. B ciydae momHO# yTparhl npeamera npokaTa JMOO NPUBEICHUS €ro B IIOJHYIO
HETPUTOAHOCTh B PE3yNbTaTe HApYIICHHs MPaBWII SKCIUTyaTallud U COAEP)KaHUS MOTpeOuTeNh
HECET OTBETCTBEHHOCTh KaK 32 HEBO3BpAT MpeIMETa IPOKaTa.

[Ipy nonHOW yTpaTe€ MEXAaHWYECKOTO TPAHCHOPTHOTO CPEACTBA, MEPEIAHHOTO
HOTPEOUTENIO B KaYeCTBE MpeIMeTa MpoKara, JM00 NIPUBEJEHUN €ro B MOJHYI0 HEIIPUIOAHOCTD
B pe3yJbTaTe HApYyIICHHs MPaBHJI SKCIUTyaTalldl M COACPIKAHUS C TOTPEOUTENs B3BICKHBACTCS
CTpaxoBasi CTOMMOCTb MEXaHHYECKOI'0 TPAHCIIOPTHOIO CPEACTBA (AEHCTBUTEIbHAS CTOMUMOCTh
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJCTBA B MECTE HAXOXKJIEHHUS B JIEHb 3aKJIIOUYEHHUS JI0TOBOpa
CTpPaxOBaHMs).

57.B cnyuae 4yacTU4YHOW yTparbl (IOBPEXIEHUS) IMpEAMETa IpoKaTra B pe3yJbTaTe
HapyLEeHUs. MpaBUI SKCIUIyaTallMM W COJAEP)KaHHUsS MOTPeOUTeNb JIOJDKEH JIOYKOMILIEKTOBATh
(BoccTaHOBUTH) NIpeaMeT Mpokata. Eciau T0ykoMIUIEKTOBaHHME (BOCCTAHOBIIEHHE) MpeaMeETa
IpoKaTa HEBO3MOXXKHO, IOTpeOMUTENb HECeT OTBETCTBEHHOCTh 3a YAaCTUYHYIO yTpary
(moBpexIeHue) MpeMeTa IpoKaTa Kak 3a HEBO3BpaT €ro.

[Ipy yacTMYHOM TOBpPEXJIEHUH (BBIABJICHUUM HEUCHPABHOCTEH, HE SBISIOMUXCA
CIIEICTBUEM ECTECTBEHHOI'O H3HOCA) B pe3yjbTaTe HapyLIEHUS NpPaBWI OKCIUIyaTallud U
COJIepKAHUsI MEXaHMYECKOI'0 TPAHCIIOPTHOI'O CPE/ICTBA, IIEPEAaHHOrO OTPEOUTENIO B KaUeCTBE
npeaMera Ipokara, € MOTpeOUTenss B3BICKMBAETCS CTOMMOCTh PEMOHTAa MEXaHUYECKOTO
TPAHCIIOPTHOI'O CPEACTBA C YyYETOM CTOMMOCTH 3aMEHSIEMBIX Y3JI0B U arperaTroB, pacCUMTaHHAas
IOPUAMYECKUM JIMIIOM WM WHJIUMBUAYaJIbHBIM  MPEAIPUHHUMATENEM, OCYILECTBISBLINM
COOTBETCTBYIOIIUN PEMOHT.

JlocraBka mpenMera mpokaTa K MECTy IPOBEAECHHUS PEMOHTAa M OOpaTHO B cCllydasx,
ONpEACIEHHBIX B YacTAX IEPBOM M BTOPOM HACTOSILErO ITYHKTa, IPOU3BOJUTCS 3a CYET
noTpeourens.

58. [Ipu HapymieHuu miIOMOBI Ha MpeAMETe MpoKaTa HCIOJHUTENb BIIPAaBE HA3HAUYUTh
IIPOBEJICHUE IKCIIEPTU3bI JUIsl MPOBEPKH KauecTBa IIpeMeTa MpoKaTa 3a cHeT MoTpeOuTens.

59. 3aka3 Ha oka3zaHHe OBITOBOW YCIyTM MO MpoKaTy o(opmisieTcs Ha Cpok He Ooiee
onHoro roxaa. Ilpu odopmieHun Takoro 3akasza HCIOJHUTENb 00s513aH MPEIyCMOTPETh, YTOObI
JIeHb BO3BpaTa IpeAMeTa poKaTa NpuxoaAnsics Ha pabouunii 1eHb.

60. IIpu monp30BaHUM TPEAMETOM TPOKaTa OJHUM MOTpedUTEeNeM B TedeHne 12 MecsIeB
UCTIOJIHUTEIb BIPaBE MPUHATH PELICHHE O MPOAaXe MOTPEOUTEINI0 IpeaMeTa poKaTa.

I'/TABA 8
OCOBEHHOCTHU OKA3AHMSA BBITOBBIX YCJIYT 1O XHMH‘IECKOPI YUCTKE,
OKPACKE U (MJIN) UYHTEHCUD®UKAILIUU LIBETA U3JAEJIUNU

61. IIpu odopmieHnn 3aka3a Ha OKa3aHWE OBITOBOW YCIYTH MO XMMHYECKOH YHCTKE,
OKpacke W (Wiau) WHTEHCHU(UKAIMU I[BETa W3JENUS B JOKYMEHTE, MOJTBEPKIAIOIIEM 3aKa3,
MOMHMO CBEJEHUH, TpeayCMOTpeHHBIX B TyHKTe 11 Hactosmmx [IpaBui, HOMKHBI OBITH
yKa3aHbl KOMIUIEKTHOCTD, I[BET, (DYypHUTYpaA, UMEIOIINECS HEAOCTATKU W3MIETHUs, HE yaalsieMble
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IpYU XUMHYECKOW YUCTKE, OKpacKe M (UJIM) MHTEHCU(UKALUY 1[BETA, JOTIOJHUTEIbHBIC IJIATHbIC
YCIIYyT'H, OKa3bIBa€MbI€ C COTIacus OTPEOUTEIS.

62. Vcnonaurens 0053aH MPeIOCTaBUTh MOTPEOUTENIO 110 €ro TpeOOBaHUIO JOKYMEHT, Ha
OCHOBAHHUU KOTOPOT'O MCIIOJHHUTEIb ONPEAEISACT MPOLEHT N3HOCA U3/eNusi, IPUHUMAEMOro s
OKa3aHMsI OBITOBOH YCITyTH MO0 XUMHYECKOW YHCTKE, OKpacKe U (MJIM) MHTCHCU(UKAIINH [[BETA.

63. Mcnonuurens onpenenser Bua oOpabOTKM M3JeNUs B COOTBETCTBUM C CUMBOJIAMU 10
yXO0Jly Ha MapKUpPOBOYHOH JIEHTE m3aenus. B ciydyae yacTHYHON MapKUPOBKU WA OTCYTCTBUS
MapKUPOBOYHOM JIEHTHI UCIIOJIHUTEIb BIIpaBe MPUHATH 3aKa3 0e3 rapaHTUH KayecTBa OKa3aHHOU
OBITOBOM yCIyTrH, O 4eM 00s3aH NPEAYIPEAUTh OTPEOUTENS U MPOU3BECTH COOTBETCTBYIOILYIO
OTMETKY B JJOKYMEHTE, IT0OATBEPKAAIOLIEM 3aKa3.

64. [lorpeOutens 00s3aH MO TPeOOBAHUIO HCIOJHUTENS CHATH (QYPHHUTYpPY, KOTOpas
MOYKET OBbITh IOBPEXKJEHA B MPOLIECCE XUMUYECKON YMCTKU, OKPACKU U (MJIM) MHTEHCU(DUKALUU
[[BETa, MPUIINTh K H3JCIHI0 CHEMHBIC [eTalu JHUOO C COIVIACHS HCIIOJHUTENS OIUIATUTh
BBIIIOJIHEHHE YKa3aHHbIX paboT. B ciaydyae HEBO3MOXKHOCTH CHATh (QYpPHUTYpPY (KecTKas
¢uKcanys) HCIOMHUTENb BIIpaBe NPUHATH 3aKa3 Oe3 TapaHTUU 3a €€ COXPAHHOCTb |
LIEJIOCTHOCTh, O 4YeM 00s3aH IMpeaylnpeauTb MOTPEOUTENs M IMPOU3BECTH COOTBETCTBYIOILYIO
OTMETKY B JOKYMEHTE, IMOJITBEPXKAAIONIEM 3aKa3, MPHU ATOM HCHOJIHHUTENb JOJDKEH IMPHHATH
HE00X0/IMMbIE MEPBI IO COXPAHEHMIO LIEIOCTHOCTU (YyPHUTYPBHI.

65. [Ipy momydeHHH W3ACTUS W3 XHUMHYECKOH YHCTKH, TIOCIE OKpacku u (WJIH)
UHTEHCU(UKALIMK LBETa MOTpedUuTeNnb 00s3aH MPOBEPUTH MO0 MECTY BBIAAYM M3/EIHsI KaueCTBO
XUMHYECKON YUCTKH, TIOCIIEe OKPACKU M (MJIM) UHTEHCHU(HUKAIMY IBETA, COXPAHHOCTh MCXOTHON
(bopMBl, LIETOCTHOCTb, Pa3Mep, LIBET, PUCYHOK, PEIbEPHOCTb U3ACIU.

I')/IABA 9
OCOBEHHOCTH OKA3AHMAA BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOACTBA
KOXXAHOM OJEXJbI, IPEJMETOB U AKCECCYAPOB OJEXJIbI 13 MEXOBBIX
IKYPOK, KOXXHU IYBJIEHOM WIA BBIAEJAHHOM, IIKYPOK MEXOBBIX
BBIIEJIAHHBIX U OKPAIIEHHBIX

66. [Ipu odopmienun 3akaza Ha OkazaHHE OBITOBOM yCIyrd B 00JIaCTH MPOM3BOACTBA
KOKaHOW OJCKIIBI, MPEJAMETOB U aKCECCYapoB OJCKIIbI U3 MEXOBBIX HMIKYPOK, KOXKH JTYOJICHOM
WIH BBIJCIAHHOM, IIKYPOK MEXOBBIX BBIIEJTAHHBIX U OKPALIEHHBIX MONy(haOpuKaThl U MIKYPKH,
MPEJICTaBIISIEMbIE TTOTPEOUTENIEM, JIOJDKHBI OBITh TTOMEUEHBI UM B TPHUCYTCTBUM HCTIOTHHUTEIS
MOJIMUCHIO0 Ha U3HAHOYHOM CTOPOHE MeXa.

67.Ilpu cmade Ha BBIIEIKY MYITHOTO W MEXOBOTO CHIPHS, IIYOHOW OBYMHBI OHU HE
JOJIKHBI UMETH CIIEOB KPOBH, TPSI3U HAa BOJIOCSHOM MOKPOBE, IPUPE3H KUPA HA KOXKE.

I')IABA 10
OCOBEHHOCTH OKA3AHMAA BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOACTBA
T'OTOBBIX TEKCTUJIbHBIX U3AEJNI, OAEXIbI, TPUKOTAXKHBIX U3IEJINNT,
ITO PEMOHTY N NIOATI'OHKE WJIK IEPEHIUBY OJAEX/bI U TEKCTUJIbHbBIX
W3IEJIN BBITOBOI'O HASHAYEHU S

68. lna ynoOcTBa moTpeOuTeneil B IIBEHHBIX aTelbe, MACTEPCKUX, APYIHX OOBEKTax
OBITOBOTO OOCTY)KMBaHUS, CIELUATU3UPYIOLIUXCS Ha PEMOHTE, MOATOHKE, MepelnBe U (WUin)
IPOM3BOJICTBE TOTOBOM ONEXKIbI, TPUKOTAXKHBIX M3ACIMHA, CJeIyeT MperycMaTpuBaTh
pUMEpPOUYHbIe KaOWHBI.

69. B mBeiiHBIX arenbe, MAcCTepPCKUX, IPYTUX OOBEKTax OBITOBOrO OOCITYKHBaHHUSA,
CHECIHATH3UPYIONINXCS HAa PEMOHTE, TOATOHKE, TepemuBe W (WJIH) MPOU3BOJCTBE TOTOBOM
onexpl, B cenbekux KIIIT Moryt ObITh 000py/I0BaHbI MECTa Ui PACKPOsl U LIUThS MO METOAY
caMoOoOCTyKMBaHUS.

[Ipu odopmieHnH 3aka3a Ha OKa3aHUE YCIYTH IO PAacKpOl M IIUTHIO 1O METOAY
CaMOOOCITY’)KHUBaHUS TIOTPEOUTEIIO BBIIACTCS JOKYMEHT YCTAHOBJICHHOW MCTIOJTHHUTENEM (DOPMBIL,
B KOTOPOM YKa3bIBalOTCS JaTa U BpeMs IpeaocTaBiieHus ObIToBON yciyru. McnonnuTens o0s3aH
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JUI OKa3aHMs JaHHOM OBITOBOW YCIYr'M IpPENOCTAaBUTh HMCIPABHOE OOOpYAOBaHHE, a TaKKe
HACTPOUTH €T0 ISl KaXKIOTO MOTPeOUTEIIS.

[Tpu oka3aHWM yCIAYTH MO PACKPOIO M IIMTHIO 110 METOAY CaMOOOCTYKUBAHUS B YIOOHOM
JUIE 0003peHUsT MOTPEOUTENIeM MecTe JOJDKHBI OBITh pa3MeIleHbl IMpaBuila 3KCILTyaTaluu
TEXHOJIOTHYECKOTo o0opynoBanus. VcrmonmHutenb o00sf3aH O3HAKOMUTH MOTPEOUTENs C
UHCTPYKIUSMHU TI0 OXpaHe Tpylda W TMpPaBHIAMH IOKAPHOW OE30MaCHOCTH IPH IMPOBEIACHUU
paboT, 0 YeM MPOU3BOIUTCS COOTBETCTBYIOIIASI OTMETKA B JOKYMEHTE, TIOTBEPIKIAIOIIEM 3aKa3,
1100 B XKypHaJe YCTAaHOBJICHHON HCIIOTHUTEIEM (DOPMBI.

Jluna B BO3pacte 10 18 5ieT K OKa3aHUIO YCIAYrd MO PACKPOI0 M ILIUTHIO MO METOIY
CaMOO0OCITy)KUBaHUS HE JOMYCKAIOTCSI.

I'IABA 11
OCOBEHHOCTH OKA3AHUA BbITOBBIX YCJIYI' B OBJIACTH TPOU3BOACTBA
IOBEJIUPHBIX U3AEJINNA U AHAJTOTHYHOH TPOAYKIHUH, ITO PEMOHTY
IOBEJIMPHBIX U3JIEJINU

70. IIpu odopmieHnn 3aka3a Ha OKazaHHE OBITOBOM YCIYyrd 10 PEMOHTY WU
U3TOTOBJICHUIO IOBEIMPHBIX H3JENUIl M3 JparolleHHbIX METAUIOB W JIParoleHHbIX KaMHed B
JOKYMEHTE, IOATBEPKAAIOIIEM 3aKa3, IIOMUMO CBEIECHMM, IPEAYCMOTPEHHBIX B ITyHKTE 11
Hactosmux [IpaBui, no/KHBI OBITH yKa3aHbl HauMMEHOBaHME, Macca (Bec) M mpoOa
JParolieHHOT0 MeTajula, pasMephl, [BET H (¢opMa AParoleHHOrO0 KaMHsS, HMEIOIIHecs
HEJIOCTAaTKU JParoleHHOro MeTauia U (WIK) AParoleHHOro KaMHs, pa3Mep IUHKHU (JUIs KoJelr),
HOpPMAaTHUBHBIE [TOTEPU IPU PEMOHTE, HOPMATUBHBIN pacxo IparoleHHbIX METAJJIOB.

ITpu opopmiennn 3akasza Ha OKa3aHUE OBITOBOM YCIIYTH IO PEMOHTY FOBEJIIMPHOIO U3/EIHS
C 3aKpEIUICHHBIMM KaMHSIMH, KOTOpble HE TpeOyeTcss M3BJEKaTh B XOJE OKa3aHMsI OBITOBOM
YCIYTH, B IOKyMEHTE, [TOJATBEPKAA0LIEM 3aKa3, BMECTO Macchl (Beca) JparoLeHHOro MeTajula
YKa3bIBaeTCsl Macca (Bec) I0BEJIMPHOTO U3/IEIHS C KAMHSIMH.

71. B3BemnuBaHue IOBEJMPHBIX M3JEIMHA M3 30JI0Ta U IJIATHHBI (METAJUIOB IJIATHHOBOMN
IpyNIbl) Ipou3BoaUTCS ¢ TouHOCTHIO 110 0,01 rpamma, cepebpa — 1o 0,1 rpamma. JparoneHHsie
KaMHH B3BEIIMBaOTCs ¢ TOYHOCTHIO A0 0,01 kapara.

72. Ilpu M3rOTOBIIEHUH FOBEITMPHOTO M3/ICHS U3 MaTepraa, NepeaaHHoro OTpeOnTeIeM,
UCTIOJIHUTENb 0053aH 10 0()OpMIIEHHUS 3aKa3a Ha OKa3aHue ObITOBOW YCIYTHW IO M3TOTOBJIEHUIO
IOBEJIMPHOTO M3JENUs NpeaynpeInTh NOTPeOUTENsl O HEJOCTaATOYHOM KOJIMYECTBE MEPEIlaHHOTO
noTpeOUTeNeM JApParoleHHOro MeTajula WM BO3MOXKHOM ero ocraTtke. Ilpu odopmienun
JAHHOTO 3aKa3a MCIOJIHUTENb O0053aH YyKa3aThb B JOKYMEHTE, IOATBEPXKAAIOIIEM 3aKas,
IPUMEPHOE KOJIMYECTBO JIParoleHHOr0 MeTaia, MoJyleKallero 100aBiIeHnto NOTpeOuTeIeM.

Hcnonuutenb 00s13aH BEPHYTh NOTPEOUTETIO BMECTE C IOBEIUPHBIM H3JEIHEM OCTATOK
JParolieHHOT0 MeTajljla TaKoi ke MpoObl, KaK M IOBEJIUPHOE M3Jenue, B (hopMe MIAaCTUHBI WIN
OBITOBOTO JIOMa C OTTMCKOM MMEHHHMKa (1udpa) ucnonnutens (6e3 kieiima ['ocynapcTBeHHOM
MHCIIEKIIUU TPOOUPHOro Haa30opa MuHHCTEpCTBAa (PMHAHCOB).

WcnonauTens BhpaBe C corjlacus MOTPEOUTENs] OCTaBUTh y Ce0s HEHCIOJIb30BaHHBIM
JparoleHHbIi Metam BecoM He 6ozee 0,3 rpamma. [Ipu 3ToM ucnonHUTENb 00s13aH BBIMJIATUTH
NOTPEOUTENI0 CTOMMOCTh OCTAaBIIETOCS Y WCIIOJIHUTENS HEHMCIOIb30BAaHHOIO JParoleHHOro
MeTaJljia 10 pacueTHOM IIEHE, YCTAHOBJICHHON B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM Ha MEPBBIN
pabounii 1eHb Mecs11a, B KOTOPBIN I0OBEMPHOE U3/ENINe BbIIaeTCs MOTPEOUTENIO.

73. V3roToBieHHOE IOBETUPHOE U3JeNUe JOKHO MPOMTH ONMpoOOBaHME U KIIEHMEHHE B
['ocymapcTBeHHOM HMHCHEKIUM MpoOupHOro Hajgzopa MunucrtepctBa ¢uHaHcoB. [lpu
oopmieHNH 3aKa3a MCIOJHHUTENIb 00s3aH YKa3aTh B JOKYMEHTE, MOATBEP)KIAIOIIEM 3aKas,
CTOUMOCTH paboT MO OMPOOOBAHUIO U KIEHMEHHIO IOBEIUPHOTO U3/IETHSI.

74. CpouHast ycimyra 1O PEMOHTY IOBEJIHMPHBIX M3/EIHMH, OKa3blBaeMas B IMPHUCYTCTBUHU
NOTpeOUTENS, PETUCTPUPYETCS HCIIOJIHUTENEM B HAKOIMUTENbHONM BEJOMOCTH, B KOTOPOH
JIOJDKHBI  OBITh  yKa3aHbl HAaMMEHOBAaHHME M CTOMMOCTb OKa3blBaeMOW OBITOBOM yCIyrH,
HaMMEHOBaHHE, Macca (Bec) W mpoba aparoneHHOTo Metamia (MO0 FOBETHPHOTO H3IETHS C
3aKpEIUIEHHBIMU KaMHSMH, KOTOpble He TpeOyeTcss HU3BIeKaTb B XOJE OKa3aHUs OBITOBOH
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YCIIYTH), pa3Mepbl, IBET U (popMa AparolieHHOro KaMHs, UMEIOIIHECs HeIOCTaTKU IParoleHHOro
MeTauia ¥ (MiIn) AparolieHHOTO KaMHs, pa3Mep IIUHKU (7151 KOJIEI), HOPMaTUBHBIE MMOTEPH MPHU
pEeMOHTE, HOPMATHBHBI pacxoJ JParoleHHbIX METAJIOB, TIOANUCH MOTpPeOUTENns u
WCIIOJTHUTEJIS.

75. IIpu odopmieHnn 3aka3a Ha OKa3aHHE OBITOBOW YCIYTH MO PEMOHTY IOBEIUPHOIO
uznenusi 0e3 Hamuuus NPOOUMPHOrO KieliMa WIM € HapyIIeHHBIM MPOOMPHBIM KIEHMOM
UCTIOJIHUTENb 00s3aH cIeNnaTb OTMETKY O COCTOSHUHM NPOOMPHOro KieliMa B JOKYMEHTE,
MOJITBEPIKIAIOIIEM 3aKa3, U B HAKOIMUTEIbHOM BEIOMOCTH.

76. JlparorieHHbIe METAJUTBI B CIMTKAX (32 MCKIIOUEHHEM MEpPHBIX), CAMOPOJKAX, UINXE,
iacTiHax 0e3 UMEHHHKOB (IIM(POB) HM3rOTOBHUTENCH, H3IEIMSIX MPOU3BOIACTBEHHOIO U
7a00paTOPHOTO HA3HAYEHUS, IPOU3BOACTBEHHBIX OTXOJax (OMHWJIKH, CTPY)KKH U Jpyrue
OTXOJIbl), OpJIeHAaX M MeNalsX B MHepepaboTKy Al WM3TOTOBICHHUS IOBEIUPHBIX H3ACITUN HE
NPUHUMAIOTCS.

I''TIABA 12
OCOBEHHOCTH OKA3AHMUSA YCIYI HAPUKMAXEPCKHUX

77. Jlo Hayaja OKa3aHMs YCIYTM IMAapUKMAaXEpCKUX HCIIOJIHUTENb 00s3aH BBIICHUTH Y
noTpeduTens, a MOTpeOHuTeNnh 00s3aH NPEIYNPEAUTh WCIIONHUTENS 00 WMEIONIMXCS Y HETo
OCOOEHHOCTSIX ~ BOCHPUATHS M NPOTUBOINOKAa3aHMSIX K  [PUMEHEHHIO Map(roMepHo-
KOCMETHYECKOU MTPOTYKIIMH.

HcnonauTenp 0053aH MPEJOCTaBUTh MOTPEOUTEIO IO €ro TpeOOBaHUIO HH(POPMAIIHIO 00
OCHOBHOM HMHTPEIUEHTHOM COCTaBe, CIIOCO0Ee NMPUMEHEHHUs, CPOKE TOJHOCTU HCIOIb3yeMOU
nap(roMepHO-KOCMETUYECKON MPOTYKIIHH.

[Tpu BeIE3THOM (hOpME OKa3aHUs YCIYT TAPUKMaXEPCKUX UCTIOIHUTEIb IOJKEH UMETh IIPU
ceOe Ha0Oop UHCTPYMEHTOB U MaTe€pHajIOB, FAPAHTUPYIOIINUX KA4eCTBO U O€30IaCHOCTh OKa3aHUs
TaKoM ObITOBOM yCIyTH.

78. TeXHOJIOTMYECKOMY  TPOLIECCY  OKa3aHHUsA  yCIYI'M  MApUKMaxepcKuX  JOJDKEH
IPEIIIECTBOBATh BHU3YaJbHbII OCMOTP MCIOJIHHUTEIEM B 3aBUCUMOCTH OT CHEUU(DUKH
OKa3bIBaeMON OBITOBOI YCIIyTH BOJIOC, yYACTKOB KOXKHOI'O IIOKPOBA I'OJIOBBI, JIMLIA, TeJa, HOTTeH,
pyK, Hor mnotpebutens. VcnomHuTenb BOpaBe OTKa3aTh MOTPEOMTENIO B OKAa3aHUU YCIYT
NapUKMaxepCKUX, €CIIN Y OTPEOUTENs UMEIOTCS:

OTKPBITHIE PAHBI, MUKPOTPABMBI;

U3MEHEHUs KOXKHOT'O IMOKPOBa (ChIIb, MATHA, LIETyIIEHUE), HOI'TEeH, BOJIOC U MOTPEOUTENh
HE MOXET MPEeACTaBUTh UCIIOJHUTEIIO CIIPaBKy 00 OTCYTCTBUU 3apa3HbIX KOXKHBIX 3a00JI€BaHMUIT;

MOPAXECHUSI IEUKYIIE30M.

HcnonHuTenp Takke BIIpaBe 0TKa3aTh MOTPEOUTENIO B OKAa3aHUU YCIYT MapUKMaXepCKuX,
€CJIM OTPEeOUTENb OJIET B BEPXHIOIO MJIM TPSI3HYIO OEXKY, KOTOpask MOXKET 3arpsi3HUTH OJCKIY
JIpyrux norpeduresne, 11ubo ecium noTpedurenem sBisercs peOeHOK, 00CIyKUBaHUE KOTOPOIO
TpeOyeT NPUHYAUTENBHOTO yAEep>KaHUs B Kpece.

79.Tlpu oxa3zaHum OBITOBOM YCIYyTM TIO XHMHYECKOH 3aBUBKE, XHUMHUYECKOMY
BBIPSMIICHUIO M (WJIM) OKpacke BOJIOC HCHOJHMUTENb 00s3aH caenarbh |5-MUHYTHYIO
aNIUIMKAIIMOHHYIO Mpo0y Ha BHYTPEHHEW MOBEPXHOCTH MpEAIIeYbs U (WIH) IJleya HoTpeduTens
JUIs OLIEHKM WHAWBUIYAIbHOM YYBCTBUTENBHOCTH MNOTpeOMTENsT K JaHHOM mapproMepHO-
KOCMETHYECKOW MPOTYKIIMH.

B cnywae ompeneneHus Mo anmiMKalMOHHOM MpoOe MOBBIIIEHHONW YYyBCTBUTEIHHOCTH
noTpeduTenss Ha map(ProMEepHO-KOCMETHYECKYIO TPOIYKIIMIO, & TaKKe OTKa3za MOTpeOuTeNs OT
OPOXOXKJICHHUS ANIUIMKAIIMOHHOW MpoObl Ha IOBBIIIEHHYIO YYBCTBUTEJIBHOCTH HCIIOJHUTEND
BIIpaBE OTKa3aThb MOTPEOUTENIO B OKa3aHUU OBITOBOM YCIYrd MO XUMHYECKOW 3aBHBKE,
XUMHYECKOMY BBIIPSIMIIEHUIO U (WJIN) OKPAcKe BOJIOC.

80. I[Ipu okazaHWU yCIAYr MAPUKMAXEPCKUX MOXKET WCIIOJBb30BaThCs IMapproMepHO-
KOCMETHYeCKasi MPOJYKIMs MNOTpeOuTens ¢ corjacus ucnonHutensd. [Ipu ucnonb3oBaHuUM
nap@roMepHO-KOCMETUYECKON MPOIYKIIMK NOTPEOUTENS] UCIIOJIHUTENb BIpaBe MOTPeOOBAaTh OT
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NOTPEOUTENS MPEACTABICHUS HHCTPYKIMH 10 €€ UCII0Ib30BAHUIO Ha OEIIOPYCCKOM HITH PYCCKOM
A3BIKE.

81. O6cnyxuBaHue MoTpeduTeNeil B MapuKMaxepcKoil OCyIIECTBISETCS B MOPSAKE O0IIei
ouepenu. Ilo pemieHuIo HCHONMHUTENS Takoe OOCITY)KMBaHHE MOMKET OCYIIECTBISATHCSA I1O
IpeBapUTEebHON 3alMCH WM IYTeM MpPEIBapUTEIIbHOW BBIIAYM TAJIOHOB HAa OOCIIy)KHBaHHE.
Hcnonuutens 00s3aH 0Ka3aTh MOTPEOUTENIO YCIYTy MapUKMaxepCcKUX B HAa3HAUEHHOE B XOJe
IpeBapUTENbHON 3aIMCH WM TPEABAPUTEIHHON BBIAAYM TAJIOHOB Ha OOCITY)KMBAHUE BpEMS.
[Tpu ono3zmanuu motpeduTens Oonee yeM Ha 15 MUHYT KO BpeMEHH OKa3aHWs JTaHHOW OBITOBOM
yCIIyTd, HAa3HAYECHHOMY B XOJI€ IIPEIBAPUTENILHOM 3alluCu WIM INpPEABapUTENbHON BblAAUU
TaJOHOB Ha OOCTYy)XHBaHHE, UCIIOJHUTENb BIIPaBe OTKA3aThCsl OT OKa3aHWs ObITOBOM yCIyru U
IPEUIOKUTh MOTPEOUTENIO Ipyroe Bpems U (WiIn) JaTy ee oka3zaHus. B cimydyae TpexkpaTHOH
MpeBapUTENbHOM 3amucu NoTpeOuTeNs Ha 00CTyKMBaHUE U HESBKM K Ha3HAYCHHOMY BPEMEHH
OKa3aHMs yCIYr'H NMapuKMaxepckux 0e3 MHPOPMHUPOBAHUS HCHOJHHUTENS UCIIOIHUTENb BIPABE
0TKa3aTh NOTPEOUTENIO B MPEABAPUTEIHHON 3aMHCH.

I')IABA 13
OCOBEHHOCTH OKA3AHUS YCJIYT 1O YUCTKE (CTUPKE) TEKCTHJIbHBIX
N3JAEJUU U U3JEJINU U3 MEXA

82. Ilpu odopmiieHnu 3aka3a Ha OKazaHHWE YCIAYr MO YHUCTKE (CTHUPKE) TEKCTUIIbHBIX
W3eIMA M M3ACIIMA U3 MeXa B JOKYMEHTE, IMOIATBEpXKAAKOLIEM 3aKa3, IIOMHMO CBEICHUH,
nperycMOTpeHHbIX B MyHKTe 11 Hacrosimux I[IpaBun, noikHBI OBITH yKa3aHbl Macca (Bec),
ACCOPTUMEHT, IIBET, OTIMYUTEIbHBIC MPHU3HAKK  W3JENWs, BHJ TKaHW, HaJIU4Ue
HEOTCTUPBIBAEMBIX TISITEH, MPOLIEHT H3HOCA W3JENHs, JOMOJHUTEIbHbIC IUIATHBIE YCIYTH,
OKa3bIBa€MbIE C COTIIACHS IOTPEOUTETIS.

[Torpeburens 00s3aH MO TPEOOBAHUIO UCHOIHUTENS CHATH QYPHUTYPY, KOTOpask MOXKET
OBITh OBPEX/ICHA B MPOIECCE YUCTKH (CTUPKH), MPUIIUTH K H3ACITHIO CbEMHBIC JIETaN JTHOO C
corjiacus WCIIOJIHUTENS OIUIATUTH BBHIMOJHEHHE YKa3aHHBIX paboT. B ciiyuae HEBO3MOKHOCTH
CHATH QpypHUTYpPY (3kecTKas (pUKcaIys) UCTIOIHUTENb BIIPaBe MPUHATH 3aKa3 0e3 rapaHTHH 3a ee
COXPaHHOCTh M IEJIOCTHOCTh, O 4YeM OO0s3aH MpeaynpeauTh MNOTPEOUTENss U MPOU3BECTH
COOTBETCTBYIOIIYIO OTMETKY B JOKYMEHTE, IOATBEPKIAIONIEM 3aKa3, MPH STOM HCIIOJHUTEIh
JIOJDKEH TMPUHATH HE00XOIMMBbIE MEPBI IO COXPAHEHHIO LIEITIOCTHOCTH (DYPHUTYPHI.

83. IIpu odopmiieHNH 3aka3a Ha OKa3aHUE YCIYTH MO YHCTKE (CTHPKE) TEKCTHIIbHBIX
U3JeNUil METOOM C€aMOOOCTYKMBAaHUS MOTPEOUTENI0 BBIIACTCA JOKYMEHT YCTaHOBJICHHOMH
UCHIOJTHUTENIEM (POPMBI, B KOTOPOM YKa3bIBAIOTCS J1aTa U BPEMSI YUCTKH (CTHUPKH).

Hcnonuurens 00s13aH NpouH(YOPMUPOBATH MOTPEOUTENS O TOM, YTO B CIy4ae ONO3JaHUs
noTpeduTenss K Ha3HAUYEHHOMY BpPEMEHU UUCTKU (CTUpKH) Oonee yeM Ha 15 MUHYT OH
JIOITYCKAETCsl K YUCTKE (CTUPKE) TOJIBKO MPU OTCYTCTBUM JIPYTUX MOTpeOUTENeH, MOITydaronmx
JAHHYIO OBITOBYIO YCIYTy JHOO 3alTMCaHHBIX HA BPEMs, Ha KOTOPOE MPETEHAYET OIMO3/IaBIIHMA
NoTpeOUTENb, a TaKXKe O TOM, YTO MOTPEOUTENI0 HE BO3BpAIlAeTCs YIUIAU€HHas 3a OKazaHUe
3TOM OBITOBOM yciyru cymma. B ciiydae HempenocTaBiaeHus: MOTpeOUTEN0 JaHHON nHMOpMaIuu
mo BBIOOPY MOTpeOWTENs] Ha3HAYAIOTCS Apyras fata W (UiIM) BpeMsl YUCTKH (CTUPKH) WU
BO3BpAIIAETCs YIUTAYeHHAs 32 OKa3aHNE TaKOH OBITOBOW yCIIYTH CyMMa.

Ecnun motpeburtens mnpeaynpeaws HUCHOJIHUTENS O HEABKE Ha YUCTKY (CTHPKY) A0
YCTaHOBJICHHOTO BPEMEHH YMCTKHU (CTHPKH), & TAK)KE €CITH MOTPEOUTENh HE MOXKET IPOU3BECTH
YUCTKY (CTHPKY) B YCTAaHOBJIEHHOE BpeMs IO BHUHE MCIIOJHHUTENS, UCHOJIHUTENb 00s3aH IO
BbIOOPY MOTpeOuTeNsl Ha3HAUUTh ApPYyrue Aaty U (Wih) BpeMsl YUCTKU (CTUPKHU) WM BEPHYTH
yIJIau€HHYIO 32 OKa3aHUE TaHHOU OBITOBOM yCIYTH CyMMY.

[lpy oxa3zaHWUM YCIyTM TI0 YHUCTKE (CTHUPKE) TEKCTHIBHBIX W3ACTHA METOIIOM
CcaMOOOCITYy)KMBaHUS B YAOOHOM i O0O3peHHs] TMOTpEeOUTEeNeM MecTe JOJKHBI OBITh
pasMeleHbl  TpaBWjla  OKCIUTyaTallud  TEXHOJIOTUYECKOTO  OOOpYIOBaHUS W TOPSIAOK
TEXHOJIOTHYECKOTO Mpolecca.

Jluna B Bo3pacte 50 18 JeT K OKa3aHHUIO YCIYI'M MO YHUCTKE (CTHpPKE) TEKCTUJIbHBIX
U3JIeNTUil METOJIOM CaMOOOCITYKUBAaHUS HE JIOIYCKAIOTCS.
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84. IIpu momydeHUH WU3AETUS U3 YUCTKH (CTUPKM) MOTpeOUTENh 00s3aH MPOBEPHUTH II0
MECTy BBIAYM W3ICTHA KOJIWYECTBO, KOMIUIEKTHOCTH, KadeCTBO OOPaOOTKH, IEIOCTHOCTD
U3JETHS.

I'JIABA 14
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIYT [10 PEMOHTY
3JEKTPOBBITOBBIX TOBAPOB, YCJIVI B OBJIACTH MPOU3BOJICTBA,
YCTAHOBKHU, PEMOHTA U OBCJYKUBAHUSI TOTOBBIX METAJLJIOU3AEINIT
(3A UCKJIIOUEHUEM IOBEJTUPHBIX U3JEJUI U AHAJTOTMUHOM
MPOYKIIAM)

85. Ilo TpeOOBaHWIO HUCHOJHHUTENS MOTPEOUTENh O0S3aH MPEACTABUTH JJIA OKa3aHUs
OBITOBBIX YCIYT TIO PEMOHTY JIEKTPOOBITOBBIX TOBAPOB BMECTE C H3JICJIIMEM €r0 TEXHUYECKUH
nacropT (3aMEHSIONIUN €ro JOKYMEHT).

86. MicnionauTenpb BripaBe OTKa3aTh MOTPEOUTEINIO B OKa3aHUH OBITOBBIX YCIIYT IO PEMOHTY
JNEKTPOOBITOBBIX TOBapOB, YCIYr B O0OJACTH MPOU3BOJCTBA, YCTAaHOBKH, pPEMOHTa U
00CITy’)KNUBaHUS TOTOBBIX METAIION3/ICNINK TPU OTCYTCTBHH Y3JIOB, OJOKOB, MOAYJIEH M IPYTUX
JeTaned, CHATBIX C MPOM3BOACTBA M HEOOXOAMWMBIX [UIsi peMOHTa MU (WJIH) TEXHHYECKOTO
OOCITy’)KMBaHUS, a TAaK)Ke MPH TPEBBIIICHUH YCTAHOBIEHHOTO H3TOTOBUTENIEM HOPMATHUBHOTO
CPOKa AKCILTyaTalluH JIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxazaHMM OBITOBBIX YCIIYT TI0 PEMOHTY 3JIEKTPOOBITOBBIX TOBAapOB jAedeKTarus
U3JICNHS SIBIISIETCS HEOThEMJIEMON YacThiO OKa3aHUsl TaKuX ObITOBBIX yciyr. Ecnu npu okazanumn
OBITOBBIX YCIYT IO PEMOHTY JJIEKTPOOBITOBBIX TOBAPOB Ha ATalle BBINOJIHEHUS JepeKTaluu
U3JIeNHs UCTIOJHUTENh YCTaHOBUT, YTO JalibHEHIIee OKa3aHHe YKa3aHHOW OBITOBOH yCIyru Mo
TEXHUYECKUM WM TEXHOJIOTMYECKUM IPHUYMHAM HE NPEACTaBISETCS BO3MOXKHBIM, JaHHAsS
OBITOBAs yCJIyra CYUTAeTCS HEOKA3aHHOM U HE TOJJIEKUT OIIaTe MOTpeOuTeIeM.

[To 3aka3y moTpeOWUTENsT HWCHOIHHUTEIEM MOXKET OCYIIECTBISATHCS NeeKTanus Kak
caMOCTOsITeNIbHAs yCIyTa.

88. [Ipu oka3aHMM OBITOBBIX YCIYI TIO PEMOHTY O3JEKTPOOBITOBBIX TOBApOB, YCIYT B
o0yacTu MPOU3BOJACTBA, YCTAHOBKH, PEMOHTAa U OOCHY>KHMBaHHS TOTOBBIX METAJLIOM3ICIUN
3aMEHEHHbIE ePEeKTHBIE Y3JIbl, OJIOKH, MOJIYJIH U APYTHE JETald BO3BPAIIAIOTCS MOTPEOUTEIIO
OpyU TMONYyYeHUH H3Jenuss U3 peMoHTa. DakT MNOoIMydeHUs NOTpeOUTENeM CHATBHIX JAeTaneit
MOJTBEPKIAETCS 3aIMChI0 B JIOKyMEHTE, MOJATBEPXKAAIONIEM 3aKa3, WIM WHOM OQHUIMATHHOM
JIOKYMEHTE y4yeTa UCIIOJHUTEIS U YAOCTOBEPAETCS MOANUCHIO0 TOTPEOUTEIIS.

89. IIpu BbIIaYe OTPEMOHTHPOBAHHBIX JIEKTPOOBITOBBIX TOBAPOB MCIIOJHUTENH 0053aH B
HNPUCYTCTBUH MOTPEOUTEINSI UX OCMOTPETh U MPOJEMOHCTPUPOBATh UX padoTYy.

90. [Ipu mprieMKe yCIIyTH TI0 PEMOHTY, H3TOTOBJICHUIO, YCTAHOBKE METAINTMYECKUX JIBEpEr
notpeduTens 00sf3aH € y4acTHEM MCIIOJHUTENS] MPOBEPUTh KadecTBO OTAENKH, MOKPACKH
METaJUINYECKOH JIBEpH, PaBHOMEPHOCTH 3a30pOB B MECTaxX MpPWJIETAHHs BEPHOTO TOJOTHA K
JIBEpHOW KOpoOKe, TMIIaBHOCTh 3aKpbIBaHUS JBepU. J[Beph HE [OKHA HMETh BHJIMMBIX
MOBPEXICHUN OKPAIIEHHON MOBEPXHOCTH, Je()EKTOB OTIENKH, IapanmiH, BMSTHH, CKOJIOB. B
MOJYOTKPBITOM COCTOSIHUU JABEPh HE JOJKHA CAMOIIPOU3BOJIBHO OTKPHIBAThCS WM 3aKPBIBATHCSL.

I'JIABA 15
OCOBEHHOCTH OKA3AHHUS BBITOBBIX YCJIYT IO TEXHUYECKOMY
OBCJYKABAHWIO 1 PEMOHTY MEXAHUYECKHNX TPAHCIIOPTHBIX
CPEJICTB

91. Ilpu oxa3zaHuM OBITOBBIX YCIYT IO TEXHHYECKOMY OOCITYXHBAHUIO W PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB B INPHEMHOM IIYHKTE B YA0OHOM s 0003peHus
NoTpedUuTeNeEM MECTe MOMHMMO CBEJIEHUH, MPEIyCMOTPEHHBIX B MyHKTE 5 HacTtosmux [Ipasui,
JIOJKHBI OBITH pa3MeEIleHbI:

obpaser opopmiIeHUS JOKYMEHTA, TTOATBEPKIAIOIIETO 3aKa3;
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TpeOOoBaHUS UCIIOJHUTENS K  MEXAaHWYECKMM  TPAHCIOPTHBIM CpeICTBaM,
MIPEAOCTaBIIEMBIM JIJIsi OKa3aHUsI OBITOBOM YCIYTH MO TEXHHUYECKOMY OOCITY)KHBAHHIO U (HJIN)
pPEMOHTY (IIpY HAJIMYUU TaKUX TPeOOBaHMUIA);

uH(pOpMaIKs 0 CTOMMOCTH HOPMO-4aca OKa3bIBAEMBIX OBITOBBIX YCIIYT;

damunusi, COOCTBEHHOE UMsI, OTYECTBO (€CIIM TAaKOBOE MMEETCs1) paOOTHUKA MCTIOTHUTEIS,
OTBETCTBEHHOT'O 32 Ka4eCTBO PadOT, BHIIIOIHAEMBIX UCIIOJIHUTEIEM;

rapaHTUHHBIE CPOKU Ha OKa3bIBa€Mble OBITOBBIC YCIYTH.

92. briTOBBIE yCIYTH MO TEXHUYECKOMY OOCIY)KMBAHMIO M PEMOHTY MEXaHUYECKUX
TPAHCHOPTHBIX ~ CPEICTB, OKa3blBaéMble B NPUCYTCTBHH IOTPEOMTENs, Takue, Kak
NIMHOMOHTAKHBIE W IIMHOPEMOHTHbIE, YOOPOYHO-MOEUHBIE, MOJUPOBOYHbIE, CMa304YHO-
3alpaBOYHbIE, PEryJIUPOBOYHBIE, TUArHOCTUYECKUE YCIYTH, a TAK)KE TEXHUYECKas [IOMOIIb Ha
JIOpOre U YCIIYTH, BBIMIOJIHAEMbIE MEPEABUKHBIMU KOMIUJIEKCAMHU CEPBHCHOIO OOCITY>KMBaHUS,
OKa3bIBAIOTCS C BBIJAueil 10 TPeOOBAHUIO MOTPEOUTENS AOKYMEHTA, MOATBEPKIAIOMIETO (haKT
OKa3aHWsl JaHHOW OBITOBOWM YCIYT'H, COJEPKAIllero CBEICHMS, YKa3aHHbIe B myHKTe 104
Hacrosmux [IpaBwii, mpuycIoBUH COONIONEHUS YCTAHOBJICHHOTO MOPSIIKA PACYETHOTO M (WJIH)
KacCcOBOT'O 0OCITYKUBAaHHUS.

93. IIpu oxa3zaHuM OBITOBBIX YCIYT IO TEXHHUYECKOMY OOCITYXHBAHHUIO W PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB, HE YKa3aHHBIX B MyHKTe 92 Hactosammux [Ipasui,
OMHUMO JIOKYMEHTa, MOATBEPKIAIOMIer0 (akT OKa3aHWs JaHHOW OBITOBOW  YCIyTH,
odopmItsieTcs JOKYMEHT, OATBEPKIAIOIIHA 3aKas3.

Bce 3aka3pl mojuiexaT perucrpanuy HCIOJIHUTEIEM B JKypHaje WM JIEKTPOHHOM Oasze
JAHHBIX PErHCTPAIMH 3aKa30B C YKa3aHHEM CJEeIYIOIINX CBEICHUI:

dbamunus, coOOCTBEHHOE HMs, OTYECTBO (€CJIM TaKOBOE€ HMEETCS), MECTO IKHUTEIbCTBA
MOTpeOUTEIS;

Mapka, MOJENb, IO/l BBIIYCKA, PETUCTPALMOHHBIA 3HAK (IpU HaauM4uu), npobder (mpu
HAJIU4YUK), HoMep Ky30Ba (koj VIN) MexaHMuecKoro TpaHCIOPTHOTO CPE/ICTBA;

nepeveHb pabdoT, KOTOPBIE IPOCUT MPOU3BECTH TTOTPEOHUTENb;

naTta oopMIICHHS 3aKa3a U IUIAHUPYEMBI CPOK OKa3aHUs yCIYTH (BBIIOIHEHUS paboThI);

uHpOpMaNKs, CBA3aHHAS CO CIEIU(PUKON OKa3bIBAEMOM YCIyru (BBIIOJIHIEMON PaOOThI)
(mpu HEOOXOTUMOCTH ).

CBeneHusi, perucTpupyemMble UCIIOIHUTEIEM B KypHaJle WM 3JIEKTPOHHOW 0a3e JaHHBIX
perucTpanmy 3aka3oB, M JOKYMEHTHI, MOATBEp)KAarouue (akT OKazaHUs OBITOBOHM yciyrw,
XPaHATCA HCIOJIHUTEJNEM B TEUEHHE JBYX JIET C JaThl NMPUEMKHU IMOTPEOUTENeM OKa3aHHBIX
OBITOBBIX YCIYT (BBIOJHEHHBIX PaboT).

94. B cnyyae okazaHusi OBITOBBIX YCIYr MO TEXHHYECKOMY OOCITYKMBAHHUIO M PEMOHTY
MEXAHUYECKUX TPAHCIOPTHBIX CPEICTB IO NPEABAPUTEIBHOM 3allUCH Takas 3aIlucCh
oopmIIsieTcs UCIIOJTHUTENEM B IMOPSIIKE, YCTAHOBJIEHHOM pyKoBoauTeneM ucnonHurens. [Ipu
ATOM HCIIOJIHUTENb 00s513aH NMPOUH(OPMUPOBATh MOTPEOUTENS O Ha3HAUEHHBIX J1aTe€ U BPEMEHU
IpebsABICHUS OTPEOUTEIEM MEXaHNYECKOTIO TPAHCIIOPTHOTO CPEJCTBA AJIsl OKa3aHUsI ObITOBOI
YCIAYrH MO €ro TEXHUYECKOMY OOCITY)KMBAaHMIO U PEMOHTY JHMOO BpEMEHU OKa3aHUs
TEXHUUYECKON TMOMOIIM Ha JO0pore, a Takke o0 yciayrax, OKa3bIBa€MbIX NepeIBUKHBIMU
KOMILJIEKCAMH CEPBUCHOTO OOCITY>KUBAHMUSL.

[Ipu HempeacTaBIeHUM MOTPEOUTEIEM MEXaHMUECKOTO TPAaHCIOPTHOTO CpEACTBA B
Ha3HA4YCHHbIE JaTy W BPEMs HCIOJHUTENb BIIPaBE IPHUHITh MEXAHUYECKOE TPAHCIIOPTHOE
CPEICTBO MJIi OKa3aHUs OBITOBOM YCIYrM MO TEXHUYECKOMY OOCIY)KMBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB B MOPsiIKE 00IIel ouepeau.

95. OdopmiieHne IOKYMEHTa, MOJTBEPKAAIONIETO 3aKa3, IMPOU3BOIHUTCS HCIIOIHUTEIIEM
IpU TPEACTaBICHUN MOTPEOUTENEM MEXaHHYEeCKOTO TPAHCHOPTHOTO CPEACTBA JJIS OKa3aHUs
OBITOBOW YCIIYTH 1O TEXHUYECKOMY OOCIYKHBAHHUIO M PEMOHTY MEXaHMUYECKHUX TPAaHCIOPTHBIX
CPEACTB U TMPEIbSIBICHUN JIOKyMEHTa, YIOCTOBEPSIOUIET0 JHUYHOCTh MOTpPeOUTENs, WIN
CBUJIETEIHCTBA 0 perucrpanuu XoJaTaiicTBa 0 MIpeI0CTaBICHNUN craryca
OeXKeHIIa, IOTOHUTENIbHOW  3amuThl WM yoexuma B Pecnybnuke benapycs nm6o
CBUJIETENILCTBA O MPEAOCTaBICHUH JIOTIOTHUTEIbHON 3amuThl B Pecydnuke benapycs (B cinydae
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OTCYTCTBUS JOKYMEHTA, YAOCTOBEPSIOIIEr0 JUYHOCTD), & TAKXKE CBUJETEIHCTBA O PETHCTPALUU
MEXaHUYECKOr0 TPAHCIOPTHOT'O CPEICTBA.

96. JIOKyMeHT, TOATBEP)KIAIOIIMKA 3aKa3, IMOMHMO CBEICHHH, MPEeIyCMOTPEHHBIX B
nyHkre 11 HacTtosmux IIpaBui, 10KEH coepKaTh CIEAYIONIYI0 HH(POPMALUIO:

MapKa, MOJIeNIb, TOJ BBIYCKA, PETUCTPAIIMOHHBIN 3HAK (NpW HaIW4uu), mpoder (mpu
HaJM4uu), Homep Ky3oBa (kox VIN) MexaHM4ecKoro TpaHCIOPTHOIO CPEACTBA MU HHAas
JOTIOJTHUTEIbHAS WH(POPMALIKS UCTIOIHUTENS O MEXaHHYECKOM TPAHCIIOPTHOM CPEJICTBE;

HOPSIIOK  COTJIaCOBaHMsI IIepedHs, CTOMMOCTH M CpPOKOB JOMNOJHUTENIBHBIX paloT,
HEOOXOMMOCTh BBINIOJIHEHUSI KOTOPBIX MOXKET BO3HHUKHYTh B IPOIECCE OKa3aHHUA OBITOBOM
YCIIYTH 10 TEXHUYECKOMY OOCIIY’)KHUBAaHUIO M PEMOHTY MEXaHHUUYECKUX TPAHCIIOPTHBIX CPE/ICTB.

97. Ilopsimok HaxXOXACHUS TMOTPEOUTENs B TPOU3BOJCTBEHHBIX 30HAX HCIIOJHUTEISA
YCTaHaBJIMBACTCS UCIIOJHUTEIIEM.

98. B ciyuae, ecnu mOTPEOUTEh OCTABIISIET MCIIOJHUTENIO0 MEXaHUYECKOE TPAHCIIOPTHOE
CPeACTBO MJIi OKa3aHUsl OBITOBOM YCIYI'M IO TEXHHYECKOMY OOCIYXMBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB, HCIOIHUTENb 00s3aH O(QOPMUTH OJHOBPEMEHHO C
JIOKYMEHTOM, MOJTBEPXKAAIOLUIMM 3aKa3, I[PHUEMO-CIATOYHbIM aKT, B KOTOPOM JOJDKHBI
CONEpKAThCS  CBENEHUS O KOMIUIGKTHOCTH, BHAWMBIX HapYXKHBIX  HEHCIPAaBHOCTSIX
MEXaHUYECKOr0 TPAHCIOPTHOIO CPEACTBA, IepelaHHBIX IMOTpeduTeNeM Marepuagax ¢
yKa3aHHEM WX HaWMCHOBAHMs, ONHCAHUS W [EHBl, HAJWMYUM TOIUIMBA, paboumx u
9KCIUTYaTallMOHHBIX KMJIKOCTE B MEXaHHMYECKOM TPAHCIIOPTHOM CPEJCTBE, MOANUCU
UCIIOJIHUTEIIS U IOTpeOUTENsl.

[Tpuemo-cnaTouHblil akT oopMIIsIeTCs B IBYX 3K3EMIUIIPAX, OJUH U3 KOTOPBIX BBIIAETCS
NOTPEOUTEIO, a IPYrOM OCTAETCS Y UCTIOTHUTEIIS.

99. B ciydae BBIABIEHHMS B XOJI€ OKa3aHUs OBITOBOM yCIyrd MO TEXHUYECKOMY
OOCIYMBAaHUI0O M PEMOHTY MEXAaHUYECKMX TPAHCHOPTHBIX CPEJICTB HEUCIIPABHOCTEH,
YyIrpOXKAOMMUX  O€30MaCHOCTH  JBWKEHHMS  MEXaHHYECKOIo  TPAHCIIOPTHOIO  CPEICTBa,
UCTIOJIHUTENb 00s513aH MPOMH(GOPMHUPOBATH O HHUX MOTPEOUTENS M MPH HATUYUU BO3MOXKHOCTH
IPEUIOKUTh YCTPAHUTh BBISBJICHHbIE HEUCIIPABHOCTH.

[Tpu Hecormacuu noTpeduTeNs C MpOoBeAEeHUEM padOT MO0 YCTPAHEHUIO HEUCIIPaBHOCTEH,
YIPOXKAOMUX OE30MaCHOCTH JBM)KEHUS MEXaHMYECKOI'0 TPAHCIOPTHOIO CpPEACTBA, JIMOO
HEBO3MOKHOCTH B IIpollecce OOCITY)KMBAaHHUS MEXaHWYECKOrO0 TPaHCHOPTHOIO CpEeaCTBa
YCTPaHUTh  YKa3aHHblE HEUCHPABHOCTH MWCIOJHHUTENb MpPU  BbIJAUY€  MEXaHUYECKOTo
TPAHCIIOPTHOIO CpEACTBAa 0053aH B JOKYMEHTE, MOATBEpXKAarolieM (akT oKa3aHHUs ObITOBOM
YCIYTH MO0 TEXHUYECKOMY OOCTYKMBAHHUIO M PEMOHTY MEXaHWYECKMX TPAaHCIOPTHBIX CPEJICTB,
npousBecT OTMETKY: «TpaHCHOpPTHOE CpEeACTBO HMEET HEUCHPABHOCTH, YrpOXKaroliue
0€30MaCHOCTH JIBMXKEHUS.

100. ITepen  Bblmaueli  MOTPEOUTEINIO  MEXAHWYECKOTO  TPAHCIIOPTHOTO  CPEJICTBA
UCTIOJIHUTENb 00s3aH IPOBECTH KOHTPOJIb KauyecTBa BBIMOJIHEHHOW OBITOBOM yCIyru IO
TEXHUYECKOMY OOCIHYKMBAHHIO M PEMOHTY MEXaHHYECKHMX TPAHCIOPTHBIX CPENCTB,
KOMILIEKTHOCTH (B COOTBETCTBUHU C NPUEMO-CIATOYHBIM AaKTOM) M TEXHHUYECKOTO COCTOSHUS
MEXaHUYECKOT0 TPAHCIIOPTHOI'O CPEJICTBA.

B cnyuae, ecnu TexHONOTHEH BBINOJIHEHUs pabOT MPOBEAECHUE MPOBEPKU TEXHUYECKOTO
COCTOSTHUSI MEXaHHYECKOT0 TPAHCIOPTHOI'O CPEJICTBA CBSA3aHO C BBIE3IOM Ha JIOPOTHU OOLIETO
MOJIb30BAaHUS, TaKU€ TEXHOJIOIMYECKHE MOE3JIKH MOTYT OCYIIECTBIATHCS TOJBKO C COTJIACHUS
MOTPEOUTENS, UTO OTpaXKaeTcs B JOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.

101. Mexanuyeckoe TpPaHCIOPTHOE CPEICTBO  BbIIAETCS  BIAAeNblly JHOO  ero
MPEJICTaBUTEN0, OPOPMUBLIEMY 3aKa3, IPHU NPEIbSABICHUH JOKYMEHTa, MOATBEPKAAIOIIETO
3aKa3, IPUEMO-CIaTOYHOI0 aKTa, JOKYMEHTA, yOCTOBEPSIOIErO JUYHOCTh, WM CBUJIETEILCTBA
O perucTpanuy XoJaTaicTBa O NMPEAOCTaBICHUU CTaTyca OeXeHIa, JOMOJHUTEIbHON 3alUTh
win  yOexuma B PecnyOnuke bBemapych 1mbo  cBUAeTeNnbCTBA O  MPEIOCTaBICHUU
JOTIONTHUTENbHOU 3amuThl B PecnyOnuke benapych (B ciaydae OTCYTCTBUS JOKYMEHTa,
yJIOCTOBEPSIOLIETO0 JIMYHOCTh), @ TAaKXK€ CBHJIETENBCTBA O PErUCTPAllMU MEXaHUYECKOTro
TPaHCIIOPTHOT'O CPEJICTBA.
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@akT BbIAYM MEXaHWYECKOTO TPAHCIIOPTHOTO CPEACTBA IOCIE BBIMOJHEHUS OBITOBON
YCIYrH MO €ro TEXHUYECKOMY OOCIIYy)KHUBAaHUIO M PEMOHTY THOATBEPXKIACTCA HOIIUCIMU
UCTIOJIHUTEIIS ¥ TOTPEOUTENS B TPUEMO-CIATOYHOM aKTe.

102. IIperen3un, Kacaromuecss KOMIUIEKTHOCTM W BHELIHEIO BHJA MEXaHUYECKOIo
TPAHCHOPTHOTO CPEICTBA, MOTPEOUTENb JOJDKEH NMUCHBMEHHO MPEABSBUTH HCIIOIHUTEIIO IPH
HOJYYEHUH MEXaHMUYECKOr0 TPAHCIIOPTHOI'O CPECTBA.

[Ipy momMydYeHUH MEXaHHYECKOTO0 TPAaHCIOPTHOTO CpPEACTBAa IOTpeOUTENb BIpaBe
IPOBEPUTh IOJHOTY M KaueCTBO BBIIOJHEHHBIX pabOT IyTeM BHEIIHEIO0 OCMOTpa U
onpoOOBaHUsl Pa0OTHl OTHACIBHBIX 3JEMEHTOB MEXaHWYECKOI'O TPAaHCIOPTHOTO CPEICTBa, a
TaKXe 3a JIOMOJHUTENIbHYIO IUIATy MPOMU3BECTH KOHTPOJIBHO-IAMArHOCTUYECKHE PpaboOThl JUIs
POBEPKH TEXHUYECKOTO COCTOSIHUS MEXaHUYECKOTO TPAHCIIOPTHOTO CPE/ICTBA.

HcnonHuTenp HECeT OTBETCTBEHHOCTb 3a BbIJauy HOTPEOUTEN0 MEXaHUYECKOIo
TPAHCHOPTHOTO CPEJICTBA C HApPYIICHHOH KOMIUIEKTHOCTBIO KaK 3a YaCTHYHYIO YTpaTy
(moBpexieHue) MaTepuana (U31eausl) B COOTBETCTBHM C YaCThIO TPEThel MyHKTA 25 HACTOAIIMX
IIpaBui.

103. ®akT okazaHUs OBITOBOH YCIYrM MO TEXHHUYECKOMY OOCITY)KMBAaHHUIO W PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB YAOCTOBEPSIETCS TOKYMEHTOM, MOATBEPKAAIOMNM (HaKT
OKa3aHMsl J1aHHOW OBITOBOHM YCIYr'W, COCTABJICHHBIM HCIIOJHUTENEM IO (Gopme, YTBEpPKICHHON
PYKOBOJIMTENIEM  HCIOJNHUTENS  (MHAMBHIYaJbHBIM  TpeanpuHumarenem).  J(OKyMeHT,
HOATBEPXKIAIOMIMNA (pakT okazaHMs 3TOW OBITOBOM yCIyru, opopmisieTcs B JABYX IK3eMIUIIpax,
OJIMH U3 KOTOPBIX MEPeaeTcs MOTPEOUTEINIO, APYroi OCTACTCS y UCTIOHUTEIIS.

104. JToxymMeHT, MOATBEpX)AAOIMUNA (PaKT okazaHUS OBITOBOW YCIYTU MO TEXHUYECKOMY
OOCITy’)KMBaHMIO W PEMOHTY MEXaHWYECKHX TPAaHCIOPTHBIX CPEICTB, JOJDKCH COAEPKaTh
ciiefyronue o0s3aTelIbHbIe CBEICHUS:

HaNMEHOBAHUE JIOKYMEHTA,

HOMED U J1aTa COCTaBJIECHUS JOKYMEHTA;

HanMeHOBaHKE (pUpPMEHHOE HAMMEHOBAHUE) U MECTO HAXOXJICHUS MCIIOIHUTENS, a eClIn
UCIIOJIHUTENIEM SBIISI€TCS MHAMBUIYAIbHBIM NpPEANpUHUMATENb — €ro (aMuius, COOCTBEHHOE
UM, OTYECTBO (€CIM TaKOBOE HMEETCs), MECTO >KHTEJIbCTBA, CBEACHHUS O TOCYJapCTBEHHOM
perucTpanyy 1 HaMMEHOBaHUE OpraHa, OCYLIECTBUBIIETO €ro roCy1apCTBEHHYIO PETUCTPALIMIO;

dbaMunus, coOOCTBEHHOE HMs, OTYECTBO (€CIM TaKOBOE€ HMEETCS), MECTO IKHUTEIbCTBA
noTpeOuTEN;

Mapka, MOJeNb, IO/l BBIIYCKA, PETUCTPALMOHHBIA 3HAK (MpU HaaMuuu), mpoder (mpu
HaJIM4YMK), HoMep Ky30Ba (koa VIN) MexaHNuecKoro TpaHCIOPTHOTO CPEJICTBa;

NepeveHb BBIMOJIHEHHBIX HCIOJMHHUTENIEM padoT ¢ yKa3aHHMeM WX HOpMo-yaca W (WIIN)
CTOUMOCTH;

NepevYeHb HWCIOJIb30BAHHBIX HCIIOJHUTEIIEM KOMIIOHEHTOB M TEXHHYECKUX JKUIKOCTEH,
OIJIAYMBAEMBIX TOTPEOUTENEM, U X CTOUMOCTb;

OKOHYAaTeJIbHAasi CTOUMOCTH pab0T, KOMIIOHEHTOB M TEXHUYECKUX KHUIKOCTEH;

JIOJDKHOCTD, (DaMMIINs, MHUIIMAIB! PAOOTHUKA UCIIOIHUTEINS, OTBETCTBEHHOI'O 32 KOHTPOJIb
MIOJTHOTHI M KaueCTBa OKa3aHHOW OBITOBOW YCIYT'H, KOMIUIEKTHOCTh M TEXHHYECKOE COCTOSIHUE
MEXaHUYECKOT0 TPAHCIOPTHOTO CPEJICTBA;

JlaTa MPUEMKH MEXaHHYECKOTO TPAHCIIOPTHOTO CPEICTBA MOTPEOHTENEeM C OTMETKOH 00
OTCYTCTBUM IpPETEH3UH K KOMIUIEKTHOCTH M BHEIIHEMY BHJY MEXaHHYECKOTO TPAHCIOPTHOI'O
Cpe/CTBa, K CTOMMOCTH BBITIOJTHEHHBIX paboT, yI0CTOBEPEHHAS TIOAIMHICHI0 TOTPEOUTEIIS.

105. 3ameHeHHBIE B MEXaHHMUYECKOM TPAHCIIOPTHOM CpEICTBE Ae(EKTHbIE Y3Jbl, OJIOKH,
MOIYJIW W Jpyrue Jerand (KOMIOHEHTHI) BO3BpauatoTcss norpeourtento. Ilomyuenue
NOTpEeOUTENEM CHSTBHIX JieTalleil (KOMIIOHEHTOB) OTpa)kaeTcsl B JIOKyMEHTE, MOATBEPKIAroIeM
GbakT oka3aHUsI OBITOBOW YCIYTH IO TEXHHYECKOMY OOCITY)KMBAHUIO U PEMOHTY MEXaHUYECKUX
TPAHCHOPTHBIX CPEACTB, M YIOCTOBEPSETCS MOANUCHIO TOTPEOUTEIS.

106. TexHUYeckass IOMOIIh HA JOPOTe, a TAK)KE YCIYTH, BBIOIHIEMBIC TIEPEABIKHBIMU
KOMILJIEKCAMH CEPBUCHOTO OOCIIY)KUBAHUS, OKa3bIBAIOTCS B MPUCYTCTBUH MOTPEOHUTENST MpH
NPEIbSBICHHH WM JIOKYMEHTa, YIOCTOBEPSIONIETO JIMYHOCTh, WJIM CBHIETEIBCTBA O
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pEerucTpalyy XoJaTaicTBa O MPEeIOCTABICHUN CcTaTyca OeXeHla, JONOTHUTEIbHOMN 3aIUThl Ui
yoexuma B Pecnybnuke benapych 1100 cBUAETENbCTBA O MPENOCTABICHUU JOMOIHUTEIBHON
3amuTel B PecnyOnuke bemapych (B ciaydae OTCYTCTBUSL JOKYMEHTA, YAOCTOBEPSIOILETO
JMYHOCTB), @ TAK)KE CBUJETEILCTBA O PETUCTPALIMM MEXaHUYECKOT0 TPAHCIIOPTHOI'O CPE/ICTBA.

[Ipy oOka3aHUM TEXHUYECKOM IOMOIIM Ha J0pOore, a TaKXKe YCIYT, BBINOIHIEMbBIX
HEPeABMKHBIMU KOMIUIEKCAMHM CEPBUCHOTO OOCIYKUBaHMs, IMOTPEOUTENb U HCIOIHUTENb
00s13aHbI IPUHATH MEPBI 0 00ECIEUCHUIO OE30IIaCHOCTH JOPOKHOTO JIBIXKEHHS, COOIIOIEHHIO
9KOJIOTUYECKUX U CAHUTAPHO-TUTMEHUMYECKUX HOPM, IIpaBHJ IOKapHOM Oe30macHOCTH B
YCTQHOBJIEHHOM 3aKOHOJATENIbCTBOM IOPSIIKE.

HcnonHuTenp MOXET OTKa3aTb MOTPEOMTENI0 B OKA3aHUU TEXHUYECKOW IIOMOIIM Ha
JI0pOre, YCIIYT, BBINOJHSAEMBIX MEPEABM)KHBIMU KOMILJIEKCAMHU CEPBUCHOIO OOCIYKMBaHUSA, B
cllyyasix:

€CIIM BBIIIOJTHEHHE PadOT 3aTPYAHEHO B CBA3H C OTPAHUYECHUEM JIOCTYIAa K MEXaHUYECKOMY
TPaHCIOPTHOMY CPE/ICTBY;

€CIIM BBINIOJHEHHE paboT MOXET NPUYMHUTH Bpel MEXaHHMYECKOMY TPAHCHOPTHOMY
CPEICTBY;

HENpPEJCTaBICHUs, a TaKKe OTKa3a B MPEACTaBICHUU NOTPEOUTENEM JOKYMEHTOB,
yKa3aHHbBIX B YaCTH MEPBON HACTOSILErO MyHKTa,

HaXOXJEHUS IOTpEeOUTENss B  COCTOSHUM  QJKOTOJIbHOTO, HAPKOTHUYECKOIO WM
TOKCHYECKOT'O ONbSHEHUS WM I0Jl BO3JCHCTBUEM JIEKAPCTBEHHBIX IpenapaToB, NPUMEHEHHE
KOTOPBIX IPOTUBOIIOKA3aHO IPU YIIPABICHUU MEXaHUUECKUMHU TPAHCIIOPTHBIMU CPEICTBAMU;

OPEIbSBICHUS] 3aKOHHBIX TPEeOOBAHUN  YMOJIHOMOYEHHBIX JOJDKHOCTHBIX JIMI[ O
[PEKPALLEHUH BBIIIOJIHEHUS PadoT.

[Ipy  OTCYTCTBMHM  TEXHHYECKOH  BO3MOXKHOCTH  YCTpaHEHHMs  HEHMCIIpaBHOCTEH
MEXaHUYECKOTO TPAHCIIOPTHOIO CPEACTBA HAa MECTE HCIIOJIHUTEIEM MOKET IMPEAOCTaBIISIThCS
yciyra o ero 3BaKyaruu.

107. Ha ObITOBBIE YCIIYTH 1O TEXHHYECKOMY OOCITYXHBAHUIO U PEMOHTY MEXaHHYECKOTO
TPAHCHOPTHOT'O CPEJICTBA YCTAHABIMBAIOTCS CIEAYIOIINE TapAaHTUIHBIE CPOKHU:

TexHUueckoe obciyxuanue — 20 qHeil win npobder He 6oaee 2000 KM ¢ JaThl IPUEMKHU
MEXaHUYECKOro TPAHCIOPTHOI'O CPEeACTBA OTPEOUTENIEM B 3aBUCUMOCTH OT TOT'0, KAaKO€ U3 ITUX
00CTOSITENIECTB HACTYIUT PaHBIIIE;

peMoHT — B TedeHue 30 naHelt miam mpoOer He OGomee 2000 kM ¢ JaThl NPHEMKH
MEXaHUYECKOr0 TPAHCIIOPTHOI'O CPEACTBA MOTPEOUTEIEM B 3aBUCUMOCTH OT TOT0, KAKOE U3 ITUX
0OCTOATENILCTB HACTYIUT PaHbILE;

PEMOHT Ky30Ba M €ro 3JEMEHTOB — 6 MeCsleB C JaThl NPUEMKH MEXaHHYECKOIro
TPAHCHOPTHOT'O CPEJICTBA OTPEOUTENEM;

MoJIHAasT M 4YacTU4YHas oOKpacka— 6 MecsdlleB C JaThl NPUEMKH MEXaHHYECKOTro
TPAHCHOPTHOTO CPeJICTBA OTPEOUTENIEM.

VYka3aHHBIE TapaHTUHHBIE CPOKH SIBISIFOTCS MUHUMAIBHBIMH M MOTYT OBITH YBEIUYEHBI
VCIIOJIHUTENIEM B COOTBETCTBUH C €I0 TEXHOJIOIMYECKUMHU BO3MOKHOCTSIMHU.

["apanTHiiHble 0053aTEILCTBA UCIIOIHUTENL OPOPMIIIET B JOKYMEHTE, OATBEPKIAIOIIEM
dakT okazaHusi OBITOBOW YCIyru, JUOO B TapaHTHHHOM TaJOHE, B KOTOPOM JIOJDKHBI OBITh
YKa3aHbI:

JTaHHbIE, WICHTU(PHUIUPYIOUINE MEXaHUYECKOEe TPAHCIOPTHOE CPEJCTBO (MapKa, MOJEINb,
roJl BeIITycKa, HoMep Ky3oBa (kog VIN) MexaHn4eckoro TpaHCIIOPTHOI'O CPEJCTBA);

JlaTa IpUeMKU MEXaHMYECKOTI0 TPAHCIIOPTHOTO CPEICTBA MOTPEOUTENIEM;

MPOJOHKUTEILHOCTh TApaHTHITHOTO CPOKA.

I'’IABA 16
OCOBEHHOCTHU OKA3AHMUS YCIYT B OBJIACTH ®OTOI'PA®UU U YCIAYT
1O OBPABOTKE ®OTOMATEPHAJIOB
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108. [Ipu odopmieHnH 3aka3a Ha OKa3aHUE YCIyrd 1o obpaboTke (oTomaTepuanos
WCIIOTHUTENIb 00s13aH ymakoBaTh (OTOIUIEHKY W (WJIM) HEraTWBbI, IU(POBBIE HOCHUTEIN
noTpeOUTENs B KOHBEPT JINOO B MaKeT u3 Oymaru, Ha KOTOPOM JOJKHBI OBITh YKa3aHbI:

HarMeHOBaHHEe (PUPMEHHOE HAMMEHOBAaHUE) U MECTO HAXOXJICHUS MCIIONHUTENS, a CIIn
UCTIOJIHUTENIEM SBIISICTCS WHAMBUIYAIbHBIM TpPEANPUHUMATENb — €ro (aMuiusi, COOCTBEHHOE
UMs, OTYECTBO (€CIM TAaKOBOE HMMEETCS), MECTO JXKHTEIbCTBA, CBEICHHS O TOCYIapCTBEHHON
perucTpanyuy 1 HaMMEHOBAaHUH OpraHa, OCYIIECTBUBIIETO €ro rOCYIapCTBEHHYIO PETUCTPAIIHIO;

Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

HOMED 3aKa3a;

nata opopMIICHHS 3aKa3a U CPOK OKa3aHUs OBITOBOW yCITYTH;

HOMEp KaJpa Ha HeraTuBe Wil uMs ¢aiina;

BUJ (hoToOYyMaru, popMar U KOJUIECTBO (POTOCHUMKOB;

MOJMUCH TOTPEOUTEIIS.

WcrionHuTENNb TOJKEH BBIAATH MOTPEOUTENI0 (DOTOCHUMKH B 3TOM JK€ KOHBEpTe JHOO B
nakere u3 Oymarm.

109. UcnonHuTeNh HE BIpaBe ONPEACISATh MHHUMAIBHOE KOJIUYECTBO (DOTOCHHUMKOB,
KOTOPOE JIOJKEH 3aKa3aTh MOTPEOUTENb.

110. UcnonHuTE b BIpaBe IO COTVIACOBAHUIO C MOTPEOUTENIEeM H TPU  HATUYUU
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEPTE JINOO MaKkeTe U3 Oymaru:

U3rOTaBJIMBaTh (DOTOCHUMKH MHBIX Pa3MEpOB 10 CPABHEHUIO C Pa3MEpaMH, YKa3aHHBIMHU B
TEXHUYECKUX HOPMATHBHBIX IPABOBBIX aKTaX;

U3rOTaBJIMBATh (POTOCHUMKH C HEKAYECTBEHHBIX HETaTHBOB;

opopMIIsITh POTOMOHTAXKH (BUHBETKH);

pa3pe3arh MPOSIBIICHHYIO (DOTOTUICHKY.

HcnonHuTens BmpaBe C NHCBMEHHOTO  COTJIACHSl  MOTPEOMTENs  OCYIIECTBIISATH
KOIIMPOBAaHUE, THPAKUPOBAHUE, PACIPOCTPAHEHHE M JI000e HHOE (KpOME H3TOTOBJICHUS
¢$oTOCHUMKOB, ()OTO- W BHICOMOHTaXEH B COOTBETCTBHMH C 3aKa30M) HCIOJIb30BAHUE
NPEeCTaBICHHBIX TOTpeduTeneM GOTO- U BUICOMATEPUATIOB.

Cpok XpaHeHHS Yy UCIOJHUTENs 3akaza mnorpedurenss (rotoBbie ¢ororpaduu,
HepacreuaTanHbie (GoTorpaduu Ha JIEKTPOHHOM HOCHTENE MCIOJHHUTENS) JODKEH COCTABIISATH
HE MEHEee JIByX MECSIIeB C MOMEHTa IpHeMa 3akaza (Tpu TpeaBapUTEIHHOM YBEIOMIICHUH
HOTpPEeOUTENS U OTCYTCTBUU €T0 BO3PAKEHUI Ha TaKOE XpaHEHHE).

[Ipr mpoBeAeHNWN XYHO0KECTBEHHOH ()OTOCHEMKH HCIOJIHHUTENh JIOJKEH HCIOIB30BaTh
BeCh IMOTEHIMal mpuMeHseMoll um ¢Qotorexnuku. Ilepen mnpoBeneHMeM (GOTOCHEMKHU
UCTIOJTHUTENb JOJDKEH YCTaHOBHUTH MPABHIBHYIO AKCIO3HMIMIO Ha (OTOKAMEpEe C y4eToM
OCBEUICHUS: TMOJ00paTh TOYKY CHEMKH, YCTAaHOBUTH YTOJl M MHTEHCHUBHOCTh OCBETHTEIbHBIX
nprOOPOB IIPY ChEMKE B TIOMEIIIEHUH 1 Ha HAType.

I'’TIABA 17
OCOBEHHOCTH OKA3AHMUSA YCJIYI BAHb, CAYH 1 1YHIEBBIX

111. TIpu odopmieHnn 3aka3a Ha OKa3zaHHE YCIyr OaHb, CayH U JTyLIEBBIX NOTPEOUTENb
yBEZIOMJIIETCS O JaTe U BpeMeHHU ceaHca. Ilopsaaok mpeaBapuTensHOro opopMIIeHUs 3aKa3a Ha
oKa3aHHe yciyr 0aHb, CayH M JYIIEBBIX YCTAaHABIMBACTCS UCTIOIHUTEIIEM.

112. Ucnonautens 00s3aH TporHGOOPMUPOBATH MOTPEOUTENST O TOM, YTO B CiIydae
OT03/IaHUsI TOTPEOUTENS K YCTAaHOBJICHHOMY BPEMEHHU CeaHCa BpeMsl ceaHca He MpPOJJIeBaeTCs.
Eciu mnotpeburens He MOXET BOCIHOJB30BaThCA yciayramMu OaHb, cayH U JYIIEBBIX B
YCTQHOBJICHHOE BpeMsl IO BHHE UCIIOJHHUTEINSA, 110 BBIOOPY MOTPEOUTENST UCIOIHUTENb 0053aH
Ha3HAUUTH ApYyrue Aary u (WIm) BpeMs IOCemeHusl OaHW, CayHbl M JYIIEBOW WM BEPHYThH
yIJIau€HHYIO 32 OKa3aHUE JJaHHOW OBITOBOM YCIyTH CyMMY.

113. IIpu oka3aHum yciyr O0aHb, CAyH U TYIIEBBIX TOTPEOUTENh 00s3aH CIaBaTh BEPXHIOKO
OJIeX Ty Ha XpaHeHue B rapaepoO. [lorpeduTento BbI1aeTCss HOMEPHOM JKETOH, YAOCTOBEPSIIOIIUI
npreM BepxXHeW oAekabl Ha XxpaHeHWe. Ecim rapaepo0 OTCyTCTBYeT, NMOTpPEOHTENh BIpaBe



24

OCTaBUTH BEPXHIOIO OJCK/Y B MHIMBUAYAJIbHBIX IIKadax UM HA MHIUBUYaJIbHBIX BEIIATKaxX B
pa3/ieBaIbHBIX TOMEIICHUSAX.

[Torpeburens BHpaBe cClaTh Ha XPaHEHUE HCIIOJHUTENIO LIEHHBIE BEIIM, JOKYMEHTHI U
JICHbI'M, KOTOPbIE PETUCTPUPYIOTCS B JKypHaJle ydyeTa CAAHHBIX Ha XpaHEHUE LIEHHBIX BelleH,
JOKYMEHTOB M JieHer 1o ¢opme, yTBepkaaemoi wucnonHutenem. [lorpeOutento BblnaeTcs
HOMEPHOI1 KETOH, yI0CTOBEPSIOLINI IPUEM LIEHHBIX BEILEH, JOKYMEHTOB U JACHET Ha XpaHEHHE.

Ha HOMepHBIX ’K€TOHaX, yAOCTOBEPSIOIIMX IIPUEM BEPXHEM OIEXKIbl, LIEHHBIX BEILICH,
JIOKYMEHTOB W JEHEr Ha XpaHEHHWE, JOJDKHBI OBITh YKa3aHbl CBEICHHS OO0 HCIOJIHUTENE
(HaumeHoBaHue ((pupMEeHHOE HAWMEHOBAHUE) FOPUAMYECKOTO JHIA, (paMuius, coOCTBEHHOE
UMsl, OTYECTBO (€CIIM TAKOBOE UMEETCsI) MHANBUYAIbHOTO MTPEIPUHUMATEIS).

HcnonHuTenb HE HECET OTBETCTBEHHOCTU 33 COXPAHHOCTbh BEPXHEM OAEKIbl, LEHHBIX
BellleH, IOKyMEHTOB U JICHET, HE CAAHHBIX OTPEOUTEIEM Ha XpaHEHHE UCIIONHUTEN0. B ciydae
OTCYTCTBUS Tap/iepoda NCIOTHUTENb HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh BEPXHEH OJEK/IHI,
OCTaBJICHHOW MOTpeOuTeNeM B MHAUBUAYAJIbHBIX HIKadaxX WIK HAa MHAWBUAYAJIBHBIX BEIlAlKax B
pa3eBaJIbHBIX IOMEILIECHUSX.

[Tnara 3a XxpaHeHHe UMYIIECTBA TOTPEOUTENS HE B3UMAETCH.

114. Ilpu ytpaTe HOMEpHBIX >KETOHOB, YJIOCTOBEPSIOLIMX IPHUEM BEPXHEH OIEKIBbL,
LICHHBIX BeIIeH, JTOKYyMEHTOB M JIEHeI Ha XpaHEHHUE, YKa3aHHOE MMYILECTBO BbLAAETCS
NOTPEOUTENIO0 HA OCHOBAHUM €r0 UChbMEHHOTO 3asIBJICHUS.

115. Ucnonnutens BpaBe OTKa3aTh B OKa3aHUM yCIyr 0aHb, CayH U JyLIEBBIX, €CIIH:

y TOTPEOUTENST UMEIOTCSI OTKPBITHIC PaHbl, U3MEHEHHS KOKHOTO TIOKPOBa (CHIIb, MATHA,
HIETYyIIEHWe) M OH HEe MOXET IMPeICTaBUTh MCIOJHUTEI0 CHpPaBKy 00 OTCYTCTBUHU
MH(EKIMOHHBIX 3a00I€BaHU;

y MOTpeOuTeNlss HUMEIOTCA SBHbIE MPU3HAKU AJIKOTOJIBHOTO, HApKOTHYECKOro WM
TOKCHUYECKOTO OIbSHEHUS;

noTpeOUTENh B IOMEIIEHUSX OaHu, cayHbl M JYIIEBBIX YHOTPEOJIseT ajJKOroJibHbIe
HAIlUTKU, HAPKOTUUECKHUE U TOKCUUECKHE BEIIECTBA;

NoTpeOUTENh HapyllaeT OOLIECTBEHHBIN MOPSAIOK, IPaBUIa MOJIb30BAHUS yCIyraMu OaHb,
CayH U JYLIEBBIX.

116. Ilpu oxazanuu ycayr 6aHb, CayH U AYIIEBBIX UCIIOTHUTEIh 00S3aH:

penynpexaars MnoTpedutens o0 oOKOoHYaHMM ceaHca 3a 10 MHUHYT 40 HCTEYEHHUS
YCTaHOBJIEHHOT'O HA HETO BPEMEHU;

MpU HEOOXOIUMOCTH 00€CTIEUNTh OKa3aHUE MOTPEOUTEINIO TIEPBOM TOBpaueOHOM TTOMOIITH.

117. llopsinok ~ obOpamieHuss ¢ 3a0BITBIMH  BeIlaMH  TOTPEOHMTENsT  OIpeaelseTcs
UCIIOJTHUTEJIEM B COOTBETCTBUH C TPEOOBAaHUSAMU aKTOB 3aKOHOJATENbCTBA.

I'’TIABA 18
OCOBEHHOCTHU OKA3AHMUSA YCJIYT B OBJIACTU TIPOU3BO/ICTBA,
ITO PEMOHTY MEBEJIX U ITPEIMETOB IOMAIIHEI'O OBUXOJIA

118. Ipu oxa3aHWM yCIyr B OOJACTH MPOM3BOJCTBA, IO PEMOHTY MeOENr W MpPEeAMETOB
JIOMAIIIHEro o0MX0Jla MCHOJHHUTENb 00s3aH MMETh B HAJMYMU Ha MaTepuaibl, MOJJIeKaline
00513aTEIIbHOMY TTOJITBEPIKACHUIO COOTBETCTBHSI, IOKYMEHTHI 00 OIIEHKE COOTBETCTBHS, a TAKKE
00pa3ibl IIEPOXOBATOCTH, 3AIIUTHO-AEKOPATUBHBIX MOKPBITUH, NPUMEHSIEMBIX MaTepUalIOB U
GypHUTYDHL.

119. K nokyMmeHTY, MOATBEPKAAIOLIEMY 3aKa3, MPUJIaraeTcsl 3CKU3 U31e1s, MOAIMUCAHHBIN
HOTPEOUTENEM U HCIIOTHUTEIIEM.

120. [Ipu mpueMke yciayr B 0OJacTH MPOU3BOJACTBA, MO PEMOHTY MeOenu U MpeaAMETOB
JIOMAIITHET0 00Mxo0/1a MoTpeOuTeNnb 00s3aH MPOBEPUTH COOTBETCTBHE KOHCTPYKIMH, Pa3MEpPOB,
BHEIIIHETO BHUJA, OOJIMIOBKM, OOMBKM M OTHENKM H3JEIUN 3CKH3y (YepTexy, obpasiy),
COTJIACOBAaHHOMY IIpU O(OPMIICHHH 3aKa3a.

I'’IABA 19
OCOBEHHOCTHU OKA3AHMUS BBITOBBIX YCJYI' CEJbCKUM KIIIIT
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121. Censckue KIIII Moryr pa3meniarbcss B KamUTAIbHBIX CTPOCHUAX (3AHMSIX,
COOPYKEHHSIX ), H30JUPOBAHHBIX TOMEUICHUSX, CIIEIUATIEHO MPUCTIOCOOIECHHBIX IS 3TUX LIeTeH.

122. Tlomemenue, 3anumaemoe cenbckum KIIII, 1omkHO OBITH MPUTOTHBIM JJIS TIPHEMA,
XPaHEHUs U BbIIAYU 3aKa30B, a TAK)KE OTBEUaTh OOLIUM TpeOOBaHUSIM MOKAPHOUM 0€30M1acHOCTH,
CaHUTAPHO-3MUIEMHUOJIOTHUECKUM TPEOOBAHUSAM K COJICPIKAHHUIO U SKCIUTyaTalliy KalUTAIbHBIX
CTpoeHMIl (31aHUi, COOpYXEHHIl), HM30JIMPOBAHHBIX IIOMEIIEHUH U UHBIX OOBEKTOB,
NPUHAIISKANINX CYOBEKTaM X035IiCTBOBAHMUS.

123. B cenbckom KIIII pnomkHa OBITH BBIJEICHA OTHEIbHAs 30HA IJIs Pa3MEIICHUS H
peanu3anry pUTyaaIbHON IPOLYKIUN.

124. B cenbckom KIIIT mMoryT oka3biBaThCs (BBIMOJIHATHCS) OTACIBHBIC BBl OBITOBBIX
yeryr (pabot) mpu ycrnoBuu ocHamieHus cenbcekoro KIIIT HeoOXoaummbiM 00OpyIOBaHHEM U
MHBEHTApEM.

125. Cennckoe KIIII MokeT HWMETh 30HY OOCTY)KUBaHUS, KOTOpas OMPEICIIsIeTCs
UCIIOJTHUTEIIEM.

126. IIpn Hanmuum 30HBI oOciyxuBaHus B cenbckoM KIIIT B ynoGHOM miisi 0003peHus
noTpeduTeneM MecTe MOMUMO CBEJICHUH, YKa3aHHBIX B MyHKTE 5 HacTosmux [IpaBui, JOMKHBI
OBITH pa3MEIIICHBI:

cxema 30HbI 00cmy>kuBanus cenbckuM KIIIT ¢ mepeyneM HacelleHHBIX TyHKTOB;

rpaduk BBIE3IAa TpHEMINUKAa 3aka3oB cenbckoro KIIII B HacenmeHHBIC IYHKTHI 30HBI
00CITyKUBaHUS;

CTCH[Ibl, BUTPHHBI, aIbOOMBI C 00pa3laMu H3JENIHUN, MaTepUAIIOB, OTIENIOK, Ha KOTOPBIX
MpeJICTaBICHa HarIsqHas HHPOPMAIUS O BUAX yCIyr U popMax 00CTyKUBAHHUS.

127. 3aka3 Ha oka3aHue OBITOBBIX yciyr B cenbckoM KIIIT moxker BwIIONHATBCA O€3
oopMIIEHHS TOKYMEHTa, MOATBEPKIAIOIIEero 3aKa3, MPH HAMYUK JKypHaja 3asBOK HacelleHUs
Ha OBITOBBIE YCIIYTH, 32 HCKIIOYCHHEM YCIYTI 1O XMMHUYECKOH YHCTKE, OKpacke M (Win)
WHTCHCU(HUKAIIMK I1[B€TAa M3JENUN, B O00JIACTH TPOU3BOJCTBA IOBEIUPHBIX W3ACTUN U
AQHAJIOTUYHOW TPOMYKIIMH, TI0 PEMOHTY FOBEITUPHBIX M3JIEIHN, TEXHUIECKOMY OOCITYKUBAHHIO U
PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEICTB.

128. [Ipuem 3aka30B Ha W3TOTOBJICHUE W3JCIUI NPOM3BOIUTCA 10 HMEIOIUMCS B
cenbekoM KIIIT o6pasnam, katamoram win ansboMam ¢ ¢otorpadusimMu 00pasios, Mo KypHaIam
U IpYTUM MHPOPMAIMOHHBIM MaTepHajaM.

129. Bole3gHoe o00CnyKMBaHHE B CEIbCKOW MECTHOCTH MOXKET OCYHIECTBIATHCA 10
rpaduKy, yTBEpPKJICHHOMY HCIIOJIHUTEIIEM.

130. I[Ipn HanmuuMu MpenBapUTENbHOM 3asBKM OT MOTPEOUTENs BBIE3HOE OOCITY)KHBaHUE
OCYIIECTBIISICTCS] HCTIOJTHUTENIEM He MO3HEE IBYX HEeNleb C MOMEHTA IIPeBAPUTEIILHON 3asBKH.

I'JIABA 20
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJYT 1O NIOJAPOYHBIM
CEPTU®UKATAM, ABOHEMEHTAM

131. B momapounoMm cepTtudukare, aOOHEMEHTE OJDKHBI COJEpPKATHCSA CIEIYIOIINe
CBEJICHUS:

HAaUMEHOBAHME  UCIOJHUTENS,  MPEOCTaBISAIONIEr0  YCIYTM IO  IOJAapOYHBIM
ceptupukataM, aOOHEMEHTaM, a €eCIM HUCHOJHHUTEJIEeM  SBJSETCS  MHIMBUAYaJIbHBIN
pearpuHUMAaTENh — ero paMuiIns, COOCTBEHHOE UM, OTYECTBO (€CJIM TAKOBOE UMEETCH);

CBEJIEHUS O TOCYAAPCTBEHHOM PpErucTpaluy HCIOJHUTENs, a Takke HoMmep TenedoHa
WCIIOJTHUTEIIS;

MOPSIIKOBBIM HOMED;

JiaTa BbIAAUHU, CPOK JIEUCTBUS;

HOMUHAJIbHASI CTOMMOCTb B O€JIOpYCCKMX pPYOJisiX M (MIM) HepedyeHb OBITOBBIX YCIYT,
MPEIOCTABIIIEMBIX IO MTOIAPOYHBIM cepTU(HUKaTaM, aDOHEMEHTaM;

ajzipeca OOBEKTOB OBITOBOTO OOCITYKMBaHMS, B KOTOPBIX MOXKET OBITh IMpEI0CTaBICHA
ObITOBAs yCiIyra 1o MoJapo4HbIM cepThuduKaTraM, aDOHEMEHTaM;



26

HOPSIOK  MPEOCTABJICHUSI yCAyr IO TMOJApOYHbIM cepTudukaram, abOHEMEHTaM,
YCTAHOBJICHHBIN HWCIIOJHUATENIEM, WJIA CChUIKa Ha HWH()OPMAIMOHHBIA HMCTOYHHK, B KOTOPOM
COIEPKUTCS YKA3aHHBIN MMOPSIOK.

132. [ToTpeburens (Braaenel MoIapovYHOro cepTudukara, abOOHEMEHTa) B TEUCHHE CPOKa,
YCTAHOBJICHHOTO B TIOJJAPOYHOM cepTH(HKaTe, aDOHEMEHTE, BIIpaBe BHIOPATh OBITOBBIC YCIYTH B
00BEKTax OBITOBOTO OOCTYKMBAaHHUS, KOTOPBIC YKa3aHbl B TAaKOM MOJAPOYHOM CEpTHQHKATE,
aboHEeMEeHTe, U MPEABIBUTH MOJAPOYHBIA CepTUPHUKAT, AOOHEMEHT JUIsl TOJTYYCHUsT BRIOPAHHBIX
OBITOBBIX YCIIYT.

133. B cmydae, ecnu o0m@asi cTOMMOCTh OBITOBBIX YCIYT, BBIOPAaHHBIX IMOTpeOUTENEM
(BmazienbplieM TOJApOYHOro cepTUdHUKaTa, aOOHEMEHTa), MEHBIIE HOMHUHAIBHOW CTOMMOCTH
noxapoyHoro ceprudukara, abOHEMEHTa, pa3HUIla TOTPEOUTENI0 (BIAACNBILy IMOJAAPOYHOTO
cepTuduKaTa, a0OHEMEHTa) HE BbITUIaYMBaeTCs. [Ipy MpeBbIIEHUH 00IIEH CTOMMOCTH OBITOBBIX
yCIyr HOMMHAIBHOM CTOMMOCTH MOJApOYHOro cepTudukara, abOHEMEHTa IOTpeOUTENh
(Brazienerr moJjapovHoro ceprudukarTa, abOHEMEHTA) JOJKEH MMPOU3BECTH JIOTLIATY.

134. UcnionHuTEns JOMKEH OOECHeunTh OKa3aHUEe OBITOBBIX YCIYr IMOTPEOUTEIO
(Baienblly IOJApOYHOTO cepTu(dukara, aOOHEMEHTa) B TEUCHHE CpPOKa, YKa3aHHOTO B
nogapoyHoM ceptudukare, abonemenrte. l[locie oka3aHusi OBITOBOW YCIyTH TOAApOYHBIN
cepTU(UKAT, A0OOHEMEHT M3BIMAIOTCS HCIIONHHUTEIEM Y OTpeOuTeNs (BlIaaesblia OJapOYHOTO
ceprudukaTta, aDOHEMEHTA).



