[Tpunoxxenue 8
K NMpuKa3zy MUHUCTpa TOPTOBIH

Pecnyb6nuku benapych

O npaBax notpeduTenei OBITOBBIX YCIYT IO TEXHUYECKOMY 00CITY>KUBAaHUIO U
PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPENICTB

B coorBerctBuu ¢ 3axkonom Pecnybmuku bemapyce ot 9 saBaps 2002 r.
«O 3amure npaB mnorpeduteneir», I[lpaBunamu OBITOBOrO 00CITYyKUBaHUS
noTpeOuTenei, yTBEpKACHHBIMU TMocTaHOBIeHHEM CoBera MUHUCTPOB
Peciyommmkn benapych ot 14 nmekabps 2004 1. Ne 1590 (B pemakiuu
noctaHoBienuss CoBera MunuctpoB PecnyOnuku benapyce or 2 ampens
2015 1. Ne 268) (nanee - [TpaBuiia ObITOBOTO OOCTYKMBaHUS TOTpEOUTENEH):

1. [loTpeduTenb UMEET MPaBO Ha:

1.1. cBOeBpeMEHHYIO HEOOXOAUMYIO M JOCTOBEPHYIO HH(POPMAIIUIO O
OBITOBBIX YCIIYTaX, a TAK)Ke 00 UX HUCTOJHUTENAX;

1.2. cBOOOAHBIN BBIOOP OBITOBBIX YCIIYT;

1.3. Hajuiexkaliee KauecTBO OBITOBBIX YCIYr, B TOM 4HCJie 0€30MacHOCTb
OBITOBBIX YCIIYT;,

1.4. Bo3MemieHWE B IOJHOM O0OO0BEME YOBITKOB, Bpela, MPHUYNHEHHBIX
BCJICJICTBHE HEJIOCTATKOB OBITOBOM yCIIYTH, HEOCTATOUYHOW M HEJIOCTOBEPHOMU
uH(dopmaIru o OBITOBOM yCIyTe;

1.5. orutaty OBITOBOW yCIyrW B TMOJTHOM 0ObeMme mocie ee mpuemku. C
corjacusi MOTpeOUTENsI OKa3biBaeMas OBITOBAsI yClIyra MOXET OBbITh OIJIaueHa
UM TIpU 0POPMIICHUH 3aKa3a MOJTHOCTHIO WU ITyTEM BHECEHHUS aBaHCa,;

1.6. nocpouHbIi O0TKa3 OT OKa3aHUsl OBITOBOM YCIIYTH MPHU YCIOBUM OTLIATHI
UCIIOJTHUTENIO (PaKTUYECKU TOHECEHHBIX PAacXoJIoB Ha ee okazanue. llocne
MPOU3BEJCHUS PacyeTOB pe3yJibTaT HE3aBEPIICHHON OBITOBOW  yCIyTH
BO3BpallaeTcs MNOTPEOUTENI0, €CIUM ATO HE HCKIIOUEHO BBHUJY XapakTepa
OKa3aHHOW OBITOBOM YCIIYTH,

Ecnu ucnonmuuTens CBOEBPEMEHHO HE MPUCTYIAET K OKA3aHUIO OBITOBOM
YCIYTH WM BBIMOJHAET paboTy TakuM 0Opa3oM, UTO JeNaeT SIBHO
HEBO3MOXKHBIM OKOHYAaHHE €€ K CpPOKY, OTKa3aTbCsl OT OKa3aHWs OBITOBOM
yCIyrd W mnoTtpeboBaTh BO3BpaTa YIJIAUYEHHOMW 3a €€ OKa3aHue CyMMBbI U
BO3MEIIEHUsI YOBITKOB, CBSI3aHHBIX C OTKa30M OT OKa3aHWs OBITOBOM YCIYTH.
Wcnonuurtens 00s3aH yIOBIECTBOPUTH TpeOOBaHUS MOTPEOUTENSE O BO3BpaTe
yIUIAYEHHOM 3a OKa3aHWe ObITOBOM YCIYTM CYMMBbI - B T€YEHHE CYTOK CO JIHS
PEAbSIBICHUS TAaHHOTO TPEOOBAHUS, O BO3MEIICHUH YOBITKOB - B TCUCHHE 7
JTHEW CO JTHA MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS;

1.7. B ciydae HapylleHUsT HCHOJHUTEIEM CPOKOB OKa3aHUs OBITOBOM
yciyru (OTAENBHBIX 3TAlOB OKa3aHUs YCIYTH) MO0 CBOEMY BBIOODY:

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIN CPOK;

MOPYYUTh OKa3aHUE OBITOBOM YCIYTH TPETHUM JIMIIAM 32 Pa3yMHYIO 1ICHY;
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BBINIOJIHUTh OBITOBYIO YCIyT'y CBOMMHM CWJIaMH U MOTpedOBaTh OT
VCIIOJTHUTEISI BO3MEILICHUS TOHECEHHBIX PACXO0B;

noTpedoBaTh COPAa3MEPHOIO0 YMEHBIIEHUS YCTAHOBJIGHHOM IIE€HBI 3a
OKa3aHue ObITOBOM yCIIYTH;

pPacTOPrHYTh OrOBOP 00 OKa3aHWU OBITOBOM YCIIYyTH;

MOTPEOOBATh MOJHOTO BO3MEIICHUSI YOBITKOB, MPUUYMHEHHBIX €EMY B CBSI3U
C HapyIICHUEM CPOKOB OKa3aHUs OBITOBOM YCIYyrH, a TAaKXE€ BbIILIATHI
HEYCTOMKHN B pazmepe 1% 1ieHbl OKa3aHHsl OBITOBOWM YCIYTM 3a KaXKIbld JCHb
(4ac, eciu CpoK OIpPEAENICH B Yacax) MpPOCPOUKH.

VYkazaHHble TpeOOBaHUS MOJUIEKAT YJIOBICTBOPEHUIO MCIOJHUTEIEM B
TeueHue 7 qHeH. YOBITKH - B TeUeHUE 7 JHEW ¢ MOMEHTA UX TOATBEPKIACHUS;

1.8. B cinydae oOHapy»XeHUsS HEIOCTAaTKOB OKa3aHHOW OBITOBOM YCIyTH,
OTCTYIUICHUH OT YCJIOBUM JOrOBOpa, YXYAIIMBIIUX OBITOBYIO YCIYTY, B
TEUEHUE TAPAHTUHUHOIO CPOKAa, a B OTHOIIEHUU OBITOBOW YCIyTH, HA KOTOPYIO
rapaHTUNUHBIA CPOK HE YCTAHOBJIEH JIMOO COCTaB/ISIET MEHEEe JBYX JIET, - B
TE€YEHHUE JABYX JIET MO0 CBOEMY BBHIOOPY OTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHCHUS HEAOCTATKOB OKAa3aHHOU OBITOBOM YCIIYTH;

COpa3MEPHOT0 YMEHBIIICHHS IIEHbI OKa3aHHOW OBITOBOM YCITyTH;

0€3B0O3ME3THOTO U3TOTOBJICHUS APYTOM BEIM U3 OJHOPOIHOTO MaTepuasa
TaKOTO ke KaueCTBa;

MMOBTOPHOI'O OKa3aHUsl OBITOBOM YCIIYTH, €CJIM 3TO BO3MOXKHO;

BO3MEIIEHUSI TOHECEHHBIX PAacCXOJIOB MO YCTPAHCHUIO HEIOCTaTKOB
OKa3aHHOM yCJIYTY CBOMMU CUJIAMH WJIM TPEThUMH JIUIIAMU;

pacTop>KEeHUsS JO0TOBOpa OO0 OKa3aHWUM OBITOBOM YCIYyTM W BO3Bpara
YIUTAY€HHOM 32 OKa3aHHYIO OBITOBYIO YCIYTY ACHEKHOW CyMMBI, €CIIH:

HEJIOCTATKU OKa3aHHOW YCIYTrd HE YCTPAHEHbI MCIOJHUTEIEM B TEUCHHE
14 nueit (ecnu Gosiee IITUTENBHBIN CPOK HE OTOBOPEH COTJIAIIICHUEM CTOPOH);

HEJOCTATKM OKa3aHHOW OBITOBOM YCIYrM WM OTCTYIUIEHUS OT YCJIOBUM
JIOTOBOPA, YXY/IIIUBIIUE YCIYTY, SIBISIOTCS CYIIECTBEHHBIMH.

VYkazanHble TpeOOBaHUS TMOJJICKAT YJIOBIECTBOPEHHUIO WCIOJHUTEIEM B
TeueHue 7 nHeW (Mpu 3asBICHUM TPeOOBAaHHMI O COpa3sMEPHOM yMEHBIIICHUU
IIEHBI 32 OKA3aHHYI0 OBITOBYIO yCIIYTY, BO3MEIIEHUU PACXO0JIOB 10 YCTPAHEHUIO
HEJIOCTATKOB OKAa3aHHOW OBITOBOWM YCIYyTM CBOMMH CHJIaMU WA TPETbUMU
JUIAMH, a TAKKE€ O PacTOPIKEHUHU JOTOBOpa 00 OKa3aHWM OBITOBOW YCIyTU U
BO3BpaTe yIJIAYEHHOM 3a OKa3aHHYIO YCIIYTY JCHEXHONW CYMMBI) WJIM B TCUCHHE
14 nueit (ecnu Oojee NIUTENBHBIM CPOK HE OTOBOPEH COTJIALIEHUEM CTOPOH)
NIpU yCTPaHEHUU HEJTOCTATKOB.

TpeboBanust moTpeduUTENsT 0 0€3BO3ME3THOM H3TOTOBJICHUM APYTOil BEIIH
U3 OJIHOPOJHOTO MaTepHayia TaKoro K€ KauecTBa WU O MOBTOPHOM OKa3aHUU
OBITOBOM YCIIYyIM MOJJIEKAT YJIOBJIECTBOPEHHIO B CPOK, YCTAHOBJIEHHBIN [IJIsi
CPOYHOr0 OKa3aHus OBITOBOM YCIyrM, a B Ciydae, €CIIH 3TOT CpPOK HeE
YCTAHOBJIEH, - B CPOK, MPEAyCMOTPEHHBIN JIOrOBOPOM 00 OKa3aHUMU YCIYTH,
KOTOPBIH ObLT UCIIOJTHEH HEHAIJISKAIIUM 00pa3oMm.



2. UcnionHuTenb 00s13aH:

2.1. mpeaocTaBIsATh MOTPEOUTEIIO HH(POpMAITHIO:

Ha BBIBECKE W (MJIM) MH(DOPMAITMOHHOM TaOIMYKE - O CBOEM HAaUMEHOBAHUH
(bupMeHHOM  HaMMEHOBAaHHMHM),  HAUMEHOBAaHMM  OOBEKTa  OBITOBOTO
00CITyKUBaHUS, €T0 PEXKUME Pa0OThI, BUJE 00BbEKTA OBITOBOIO OOCITYKUBAHUS
(arembe, TapuUKMaxepckas, MpadedHas, XWMUYHUCTKA W JPyTrue) WIH
HAaWMEHOBAHHMH OKa3bIBAEMBIX OBITOBBIX YCIIYT;

B IIPUEMHOM MYHKTE B YJOOHOM Jii 0003pEHUsl MOTPEOUTEIEM MECTE Ha
0€JI0PYCCKOM HIIU PYCCKOM SI3BIKE:

0 TOCYapCTBEHHOM perucTpanuu IPUANIECKOTO JIKIA, UHAUBUIYAJTBHOTO
npeaAnpuHUMaTest (KOMusi CBUETEIbCTBA, 3aBEPEHHAS! UCTIOJTHUTEIIEM );

0 HoMepe TeseoHa UCTIOTHUTEIIS,

0 CHOCIHANTbHBIX paspenieHusAx (JIMIEeH3UAX), €CIH BHUJ JCITCIBHOCTH
TIO/JICXKUT JIMIICH3UPOBAHHUIO;

00 OLICHKE COOTBETCTBUSA (B CIIyJasx, YCTaHOBJICHHBIX
3aKOHOJATEIBCTBOM);

O BKJIIOYEHUU WCIOJHUTEIS B TOCYJApPCTBEHHBIH HWH(POPMAIIMOHHBIN
pecypc «Peectp O6b1TOBBIX yeayT Pecniyonuku benapycoy;

TekcT [IpaBui1 GBITOBOTO OOCTYKMBaHUS TOTPEOUTETIEH;

OKa3bIBAEMBIX BUJIaX OBITOBBIX YCIYT;

Tapu(ax Ha OKa3bIBaeMble OBITOBBIE yCIIyTrd. [Ipu HanMuumM CKUI0K - 00 ux
pa3Mepe (AOBOIUTCS B MPOIIEHTHOM OTHOIIICGHUH K YCTAaHOBJICHHOM IIeHE JTHOO B
aOCOIIOTHOM BBIPQKCHUU B JCHEKHBIX SUHUIIAX ) U TIEPUOAX TCUCTBUS;

KaTeropuu MoTpeduTeNe, UMEIONTUX MPaBO HA JLIOTHOE 00CITYKHUBAHNUE;

0 KHUT'€ 3aMEUYaHUM U MPEIIOKCHUM;

O TPHUCBOCHUU pa3psa OOBEKTY OBITOBOTO OOCITYKMBAHWS HACEIICHHS,
€CJIM OOBEKT MPOIIEI aTTECTAIMIO B YCTAHOBIEHHOM TOPSI/IKE;

00 oOpraHax, OCYIIECTBIISIFOIIMX TOCYJIapCTBEHHOE pETyJIUpPOBAHHE U
KOHTPOJIb B 00JIaCTH OBITOBOTO OOCTYXXMBaHWs HaceleHUs (HauMEHOBAaHHE,
IOPUINYCCKHI apec, HOMEp KOHTaKTHOTO TesiehoHa);

CPOKHM OKa3aHUs OBITOBBIX YCIyT, KpPOME VYCIYr IO TEXHUYECKOMY
0OCITY>KMBaHUIO U PEMOHTY MEXaHHUYECKUX TPAHCIIOPTHBIX CPEACTB.

2.2. IPeIOCTaBUTh MOTPEOUTEITIO 1O €ro TPEOOBAHUIO!

KHUTY 3aMEUYaHUM U MPEIIOKECHUN;

BO3MOXXHOCTh O3HAKOMHTHCSI C TeKcTaMu 3akoHa PecnyOnmku benapych
«O 3ammTe MpaB MOTPEOUTENEH», TEXHUYCCKUX HOPMATHBHBIX ITPABOBBIX
aKTOB, B COOTBETCTBHUHM C KOTOPBIMH OKa3bIBaeTCs OBITOBas yCIiyTa,
PEHCKypaHTOM Ha OKa3bIBaeMbIe OBITOBBIC YCITYTH.

2.3. WMETh B HaJW4YUHU CIEAYIONIME HEOOXOAUMbIe JOKYMEHTHI Ha
OKa3bIBa€MbI€ OBITOBBIC YCIIYTH:

TEXHUYECKHE HOPMATHUBHBIE TPABOBBIE aKThl B 00JACTH TEXHUYECKOTO
HOPMHPOBAHMS M CTAHIAPTU3AIMN HA OKA3bIBAEMbIC OBITOBBIC YCIIYTH;

TEXHOJIOTHYECKYIO JIOKYMEHTAINIO, YTBEPKACHHYIO FOPHINYCCKUM JIUIIOM,
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WHUBUIyaIbHBIM MPEIIIPUHAMATENIEM;

HOPMBI U HOPMATHUBBI MAaTEPUATIbHBIX U TPYAOBBIX 3aTparT;

OTpaKarollue y4eT (IBUKEHHE) 3aKa30B MPU OKa3aHWU OBITOBBIX YCIYT;

CBUJICTEJILCTBA O TIOBEPKE WM HMHBIE JIOKYMEHTBI, IOJATBEPKIAOIINE
IPOXOXKJICHHE TOBEPKHM NPUMEHSEMBIX CpPEICTB H3MEpPeHUM  (OTTHUCK
NOBEPUTENBHOrO KileliMa, TpauK NepHOJUYECKON MOBEPKHU, cueTa 00 oruiaTe
MOBEPKH).

2.4. o0CITyXUTh MOTPEOUTENIE B YCTAHOBIEHHOE BpeMsi pabOThl O0OBEKTa
OBITOBOTO OOCITYKUBAHUS;

2.5. 3a 15 MuUHYT 10 TIpekpalieHus o0cayXuBaHus (00eIeHHBIN TIepEPHIB,
OKOHYaHHE PabOThI) MPEAYIPEIUTh 00 ITOM ITOTPEOUTENCH;

2.6. Ipyu BPEMEHHOM IPUOCTAHOBIICHUH NIESITEIIbHOCTH 00BEKTa OBITOBOTO
oOciykuBaHuss NpouHGOpPMUPOBaTH TMOTpeOUTENEH (IMyTeM pa3MelieHus
COOTBETCTBYIOIIEH MH(OPMALMOHHON TaOJWYKH) O TNPUYMHE U CPOKE
IIPUOCTAHOBJICHUS JEATEIIbHOCTH HE IIO3JHEE, YeM 3a S5 JHeW [0 [HA
IIPUOCTAHOBIICHHSI JIESITEIIBHOCTH, & IIPU IPUOCTAHOBIICHUH JIEATEIBHOCTH IO
HENPEIBUJICHHBIM  OOCTOSITENIbCTBAM - HE TO3/[HEE CYTOK €O  JHS
IIPUOCTAHOBIICHHUS IEATEIIBHOCTH;

2.7. mpu oka3zaHuU OBITOBOM YCIYrM BHE MPUEMHOIO IMyHKTa OOECHEYUTh
SIBKY CBOETO PaOOTHHKA B COTJIACOBAHHOE C TOTPEOUTEIEM BpEMS;

2.8. 0opMUTHh NOKYMEHT, MOATBEPKIAIOIINN 3aKa3, 3a HCKIIYEHUEM
3aKa3a Ha OKa3aHUE OBITOBBIX YCIYT:

0 METOAY CaMOOOCIy)XUBaHUs, YCIYr NapUKMaxepckux, OaHb U
TyTIIEBBIX;

Ha OKa3aHHUE OBITOBBIX YCIIYT, BBHITIOJHIEMBIX B MPUCYTCTBUH MTOTPEOUTEIS
WIM B COOTBETCTBHM C YCIOBUSIMU U TpeOOBaHUSAMH, pa3MEIEHHBIMU
UCIIOJIHUTENIEM B yAOOHOM [t O0O3peHusi MNOoTpeduTerneM MecTe, W He
TPEOYIOIMNX UHAUBUAYATBHOTO MOJAX0/a, CPOUYHBIX YCIYT, YCIYT (oTOaTenne,
dboTOo- M KHHOJA0OpPATOPHUM, MO PEMOHTY OOYBH, BBIIOJHEHUIO MEJIKOTO
pPEMOHTA IMIBEHUHBIX U TPUKOTAXKHBIX HM3JEIUN, PEMOHTY 4YacoB, MOYACOBOMY
MPOKaTYy;

2.9. BBIIaTh  TOTPEOUTENIO  BTOPOM  DK3EMIUISIP  JIOKYMEHTA,
NOATBEPKIAOILETO 3aKa3;

2.10. oka3aTh OBITOBYIO YCIyTy, KadeCTBO KOTOPOH COOTBETCTBYIOT
TpeOOBaHUSAM 3aKOHOAATENbCTBA, TEXHUYECKUX HOPMATUBHBIX ITPABOBBIX aKTOB
U YCIIOBUSIM, COJEPKAIIUMCS B JOKYMEHTE, MOITBEPKIAIOIIEM 3aKa3;

2.11. oka3aThb OBITOBYIO YCIyTy B CpPOKHM, YKa3aHHbIE B JIOKYMEHTE,
noATBepxkaaomeM 3aka3. Cpok okazaHusi OBITOBOM YCIyrd OIpeaesercs
IaToi (IMepuoaoM), C KOTOPOM MCHOJHUTEND JOHKEH MPUCTYIIUTh K OKa3aHUIO
OBITOBOM yCiIyTH, U (WIK) AaTOi (IepruoaoM), K KOTOPOUM MCIIOIHUTEIb JH0JIKEH
3aKOHYHUTH OKa3aHWE OBITOBOW yCiyru. TedeHue cpoka OKa3aHHUs OBITOBOM
YCIIyI'M, HCUHCIIEMOr0 4YacaMH, HAYMHAETCd C MOMEHTa (PaKTHUYECKOTO
oopMIieHHs 3aKa3a, a UCUUCIISIEMOTO JTHAMH, HEACISIMU WKW MECSaMu, - CO



CIelyIOlIero JHS Toclie odopmieHus 3akaza. Eciam Mecsly HeE HMeeT
COOTBETCTBYIOIIETO YHCJIA, CPOK OKAHYMBACTCS B IMOCJIEAHHE CYTKH 3TOTO
Mmecsana. Ecaum cpok OKOHYAaHMS OKa3aHHs OBITOBOM YCIYTM NPUXOAMUTCS Ha
Hepabouyuil JeHb, JHEM OKOHYaHWs OKa3aHUs OBITOBOM YCIYI'M CUMTAETCS
CJIEIYIOLIMI 3a HUM paO0o4uil 1€Hb;

2.12. okazarh OBITOBYIO YCIYry C KMCIOJIb30BAHMEM CBOETO MaTepuaia,
€CIi HWHO€ HE NPEeAyCMOTPEHO JIOKYMEHTOM, NOATBEPKIAIOIMINM 3aKa3.
Hcrnonb3yeMblil  WCIOJTHUTENEM  Marepual  JOJDKEH  COOTBETCTBOBATH
TpeOOBaHUSIM TEXHUYECKUX HOPMATUBHBIX MTPABOBBIX AKTOB;

2.13. mpenocTaBUTh MOTPEOUTENIO IO €ro TpeOOBaHUIO JTOKYMEHTHI,
yAOCTOBEPAIOIINE KAYeCTBO M 0€30MacHOCTh MCIOJIB3YEeMOr0 HCIOIHUTEIEM
Marepuana, eciau o(popMIEHUE TaKUX JOKYMEHTOB SIBISIETCA 00s3aTEIbHBIM B
COOTBETCTBUU C 3aKOHOJIaTEILCTBOM.

2.14. cBOEBPEMEHHO MNpEeayNpeanTh MOTpeOUTenss B MUCbMEHHON (popme
aM00 MyTeM Iepeayu COOOIIEHHs MO TeneoHy, JIMOO MOCPEACTBOM HHBIX
KaHaJIOB CBSI3M WJIM CHOCOOOB (C MOMOIIbIO TNI00ATIbHON KOMITBIOTEPHOI CETH
WHTEepHET U APYIUX CPEICTB CBA3M), MO3BOJSIOIIMNX JIOCTOBEPHO YCTAHOBUTS,
YTO COOOIIEHUE MCXOAUT OT MCHOJHUTENSA, U O MOJY4YEHUsI OT MOTpeOUTeNs
yYKa3aHUH MPUOCTAaHOBUThH OKa3aHHUE OBITOBOI YCIyTrH npu 0OHAPYKEHUU:

HEIPUTOJTHOCTH WIH HeZI00POKaYeCTBEHHOCTH NepeaHHOrO
noTpeduTenemM Marepuaiia (U3Aeus);

BO3MOKHBIX  HEONArompusTHBIX i1  HOTPEeOUTENss  MOCIHEACTBUN
BBINIOJIHEHMSI €0 YKa3aHU O crioco0e oKa3zaHus ObITOBOM YCIyTH;

MHBIX 3aBUCAIIMX OT MOTpeOuTenst OOCTOSTENbCTB, KOTOPHIE MOTYT
CHU3UTh  KAueCTBO  OKa3bIBa€MOl  OBITOBOM  yCIyrd WJIM  IOBJEYb
HEBO3MOKHOCTb €€ 3aBEPILICHHUS B CPOK;

2.15. mpeacTaBUTh MOTPEOUTEIIO OTYET 00 M3PACXOAOBAHUHN MaTEpHAIIa;

2.16. BO3BpaTUTh OCTATOK Marepuaia MOTPEOUTEN0 MOC/Ie OKOHYAHUs
OKa3aHMsI OBITOBOM YCIIYyI'M WJIHM C €ro COTrjlacus NPUOOPECTH y MOTPEOUTENs
OCTABILMICS HEHUCIOJIb30BAaHHBIM Marepuaj II0 JOIOBOPHOM LIEHE, €CIId UHOE
He TpeaycMoTpeHo [IpaBriraMmu OBITOBOTO 00CITYKMBaHUS MOTPEOUTEIICH;

2.17. B cydyae MOTHOM MM YaCTUYHOM YTpaThl (MIOBPEKIEHUS) MaTepuana
(u3aenusi), mepegaHHoro MOTpeOuTeNeM JIsl OKa3aHUsI OBITOBOM YCIIyTH:

3aMEHUTb €r0 B TPEXJIHEBHBIA CPOK WICHTHUUYHBIM MaTepHaIoOM (U3EIHEM)
aHAJIOTUYHOTO KaYeCTBa U M0 KEJIAHUIO MOTPEOUTENsE OKa3aTh OBITOBYIO YCIYTY
C MCMOJIb30BaHUEM 3TOTO MaTepuana (U3aenus);

IPU HEBO3MOXXHOCTH - BOBMECTUTH MOTPEOUTENIO IBYKPATHYIO CTOUMOCTD
yTpaueHHOTO (ITOBPEKICHHOT0) MaTepuraia (u3aenus);

2.18. mpoBecTH MPOBEPKY KaueCcTBA OKa3aHHON OBITOBOH YCIYTH, €CIIHU 3TO
BO3MOXXHO 110 XapakKTepy YCIyrd, TMpH MPeIbsSBICHUU MOTpeOUTeIeM
TpeOOBaHM, CBA3aHHBIX C HEAOCTATKAMHU OKa3aHHOU OBITOBOM YCIyTH;

2.19. mpoBecTH 3KCIEPTU3Y OKa3aHHOW YCIYTH, €CIU 9TO BO3MOXKHO IO
XapakTepy YCIyru, 3a CBOM CYeT B TNOpSJKE, YCTAaHOBJICHHOM
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3aKOHOJIaT€bCTBOM, IIPU BO3HUKHOBEHHHM CIOpa MEXKAYy MOTpeOUTENIEM MU
UCIIOJIHUTENIEM IO TMOBOJY HEAOCTATKOB OKa3aHHOW YCIyTM WJIM UX MPUYHUH.
O MecTe W BpEMEHHM MPOBEACHUS SKCHEPTU3bl HU3BECTUTH MNOTPEOUTENS B
nMchbMeHHOU (popme;

2.20. BBIIATh MOTPEOUTENIO TAPAHTHUMHBIA TaJlOH, B KOTOPOM JOJKHBI
ObITh yKa3aHbl JaTa MPUEMKHA M MPOAODKUTEIBHOCTh TapaHTHUITHOTO CpOKa
(ecnu Ha OKa3aHHYIO OBITOBYIO YCIIYT'y YCTAHOBIIEH Tako# cpok). Jlomyckaercs
oopmiIeHHE TapaHTUIMHBIX 005A3aTEIBCTB MMyTEM OTMETKH TApPAaHTUIHOTO CPOKa
B IOKYMEHTE, TTOATBEP>K/IAI0IIEM 3aKa3;

2.21. cooOumTh MOTPEOUTENI0 CBEACHUS O TpaBUJaxX M YCIOBHIX
s pekTuBHOrO ¥ 0€30MacHOTO HCIOJb30BaHMS pe3yjibTaTa OKa3aHHOU
ObBITOBOWM YCIYyrM U HWHBIE CBEACHHS, KOTOPhIE B COOTBETCTBUU C
3aKOHOJIaTeILCTBOM WJIM TEXHUYECKHMMH HOPMATHBHBIMHU IPaBOBBIMU aKTaMU
00s13aTeNbHBI JIs1 IPEAOCTABICHUS TOTPEOUTEI0, B TOM UMCJIE OTHOCSIIHECS K
OKa3aHHOW OBITOBOW yCIIyre CBEJEHUS M0 MPOChOE MOTPEOUTEIIS;

2.22. BBIJATH TOTPEOUTENIO TUIATEKHBIN JOKYMEHT, a MPU OTCYTCTBUHU B
CllydasiX, MPeAyCMOTPEHHBIX 3aKOHOAATENBCTBOM, KACCOBOIO O0OpPYAOBAHHUS -
KBUTAHIIMIO O TMpHUEME HAJIMYHBIX JEHEXKHBIX CPEICTB, MOATBEPIKIAIONIYIO
oruiaty OBITOBOM yCIIyTH;

2.23. obOecreunTh BHEOUYEPETHOE WM TEPBOOYEPEAHOE OOCITY>KUBAHUE
noTpeduTenel, KOTOPHIM MPEAOCTABICHO TaKOe MPABO.

3. Ilpu oka3zaHuM YCIAYr MO TEXHUYECKOMY OOCIYKUBAHUIO U PEMOHTY
MEXaHUUYECKUX TPAHCIIOPTHBIX CPEICTB UCIIOHUTEIH JIOMOHUTEIHHO 00sI3aH:

3.1. pazmecTuTh Ha HHOOPMAIIMOHHOM CTEHJE:

obpa3zerr ohopMIIeHUs TOKYMEHTA, TTOATBEPIKIAIOIICTO 3aKa3;

TpeOOBaHUS HCIOTHUTENS] K MEXaHHMYECKUM TPAHCIOPTHBIM CPEICTBAM,
MPEIOCTABIIEMbBIM JIJISi OKA3aHUS YCIYTH MO TEXHUYECKOMY OOCITYKMBAHUIO U
(unn) peMOHTY (ITPU HAIMYMU TaKUX TPEOOBaHUN);

MHGOPMAIIUIO O CTOUMOCTH HOPMO-4aca;

dbamminio, COOCTBEHHOE WMs, OTYECTBO (€CIM TaKOBOE MMEETCs)
pabOTHUKA MCTIOJHUTENS, OTBETCTBEHHOTO 3a KaYeCTBO PalOT, BHITIOIHIEMBIX
UCIIOJTHUTEIIEM;

rapaHTUIHBIC CPOKU HA OKa3bIBa€MbI€ OBITOBBIC YCIYTH;

3.2. mpouHpOpMHUPOBATh MOTPEOUTENST O Ha3HAYEHHBIX JaTe W BPEMEHU
IPEIbSBICHUS MEXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA JJIsi OKAa3aHUS yCIIyTH
10 €ro TEeXHUYECKOMY OOCITYKMBAaHUIO M PEMOHTY JTMOO BPEMEHHM OKa3aHUs
TEXHHYECKOW TOMOIINM Ha JOpore, a Takke 00 yclyrax, OKa3bIBaeMbIX
NepeIBIKHBIMU KOMIUIEKCAMH CEPBUCHOTO 00CTY)KUBaHUS;

3.3. B IOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3, yKa3aTh:

MapKy, MOJIeNib, TOJ BBIMYCKAa, PETUCTPAIIMOHHBIA 3HAK (TIPW HAJIWYUN),
npobder (mpm Hammuuu), HOMEP Ky3oBa (kom VIN) MexaHHUecKoro
TPAHCIIOPTHOT'O CPENICTBA;
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NOPSIIOK COTJIACOBAHUSI MEPEYHs, CTOUMOCTH U CPOKOB JOMOJHUTEIbHBIX
paboT, HEOOXOIUMOCTH BBITIOJHEHUSI KOTOPHIX MOKET BO3HUKHYTH B MPOIECCE
OKa3aHUs ObITOBOM YCIIYTH;

3.4. B ciydae, eciu MoTpeOUTeNb OCTABIISECT UCIIOIHUTENI0 MEXaHUYECKOe
TPAaHCIOPTHOE CPEICTBO JJIs OKa3aHWs OBITOBOM yciyrd 0(QOpPMHUTH
OJIHOBPEMEHHO C JOKYMEHTOM, MOATBEPKIAIOIIMM 3aKa3, MPUEMO-CAATOYHBIHI
aKT, B KOTOPOM JOJKHBI COJEPKATHCS CBEJICHUSI O KOMIUIEKTHOCTH, BUJIUMBIX
Hapy’>KHbIX HEUCIPABHOCTAX MEXAHUYECKOTO TPAHCIOPTHOTO CPEACTBA,
NepeaHHbIX MOTPEeOUTENeM MaTepuaiax ¢ yKa3aHMEM HUX HaWMEHOBaHUS,
ONMHMCAHUS M 1IEHbl, HAIWYUU TOIUIMBA, pabOYMX U OSKCIUTyaTallMOHHBIX
KUJIKOCTEH, MOJMUCH UCTIOTHUTENS U TOTPEOUTENS;

3.5. B ciydae BBIABICHHS B XOJE€ OKa3zaHHUs OBITOBOM yCIyru
HEUCIIPAaBHOCTEH, yTpOXKAlOUMX O€30MaCHOCTH JABUKEHUS MEXaHUYECKOTO
TPAaHCIOPTHOTO CPEACTBA, NPOUHPOPMUPOBATH O HUX MOTPEOUTENs U TpHU
HaJIMYUKU BO3MOKHOCTH MPEJIOKUTh YCTPAHUTH BBISIBIICHHBIE HEUCITPABHOCTH;

3.6. mepen BbIAAYCH MOTPEOUTENI0O MEXAaHUYECKOTO TPAHCIOPTHOTO
CpEICTBa IMPOBECTH KOHTPOJb KAauyecTBa BBIMIOJHEHHON OBITOBOI ycCIyrHy,
KOMIUIEKTHOCTH (B COOTBETCTBUHM C NPHEMO-CIATOYHBIM aKTOM) U
TEXHUYECKOTO COCTOSIHUS MEXaHUYECKOI'O0 TPAHCIIOPTHOT'O CPECTBA;

3.7. obopMUTH JOKYMEHT, MOATBEPXKIAIOIMMN (DAKT okazaHusi OBITOBOMU
YCIIYTH, KOTOPBII JOJHKEH COJEPKaTh CIEIYIOIUEe 00s13aTeIbHbIE CBEICHUS:

HAaVMEHOBAaHHUE TIOKYMEHTA;

HOMED U JlaTa COCTaBJIEHUS JOKYMEHTA;

HauMeHoBaHUe ((pUpPMEHHOE HAMMEHOBAHME) M MECTO HaXO0XKJICHUS
UCIIOJIHUTENA, A  €CIIM  WCIOJHUTEIEM  SBISIETCS  WHJIWBUAYaJbHBIN
npearpuHUMAaTelb - ero pamMuins, COOCTBEHHOE UMsI, OTYECTBO (€CIIU TaKOBOE
UMEETCsA), MECTO JKUTEIBCTBA, CBEACHUS O IOCYJAPCTBEHHOM PEruCTpalU U
HAaMMEHOBAHME OpraHa, OCyIIECTBUBILIETO €r0 rOCYIapCTBEHHYIO PETUCTPALUIO;

dbamuns, COOCTBEHHOE WMsI, OTYECTBO (€CIIM TAaKOBOE HMMEETCs), MECTO
KUTEIHCTBA MOTPEOUTEIIS;

Mapka, MOJENb, TOJ BBITYCKA, PETHCTPAIIMOHHBIA 3HAK (MPpU HAIWYUN),
npobGer (mpu Hanmmuuu), HOMEp Ky3oBa (kom VIN) MexaHMYEeCKOTO
TPaHCIOPTHOI'O CPEACTBA;

NepeyeHb BBIMIOJIHEHHBIX HCIOJIHUTENEM paboT ¢ yKa3aHHEM UX HOpPMO-
yaca u (MJI1) CTOUMOCTH;

NEpPEeUYeHb UCIOJIb30BAHHBIX HCIIOIHUTENIEM KOMIIOHEHTOB U TEXHUYECKHUX
KUIKOCTEH, OMIIAYUBAEMBIX TTOTPEOUTEIEM, U KX CTOUMOCTD;

OKOHYATeNIbHAasl CTOMMOCTb pabOT, KOMIIOHEHTOB M TEXHHUYECKHUX
JKUJIKOCTEH;

JOJIKHOCTb, bamunus, UHUIMANbl  pabOTHUKAa  HCIIOJIHUTEIS,
OTBETCTBEHHOT'O 3a KOHTPOJIb TMOJIHOTHl M KayecTBa OKa3aHHON OBITOBOMU
YCIIYyI'M, KOMIUIEKTHOCTh W TEXHUYECKOE COCTOSHHE MEXaHHYECKOIro
TPaHCIOPTHOT'O CPE/CTBA;



JaTa MPUEMKH MEXaHUYECKOTO TPAHCIIOPTHOTO CPENICTBA MOTPEOUTEIEM C
OTMETKOW 00 OTCYTCTBUM TPETCH3WH K KOMILICKTHOCTH M BHEIIHEMY BHIY
MEXaHHUYECKOTO TPAHCIIOPTHOTO CPEICTBA, K CTOMMOCTH BBHITIOJTHEHHBIX PadoT,
yJIOCTOBEPEHHAs TTOAMUCHIO TOTPEOUTEIS.

4. 3anperaercs:

4.1. ycraHOBIEHHE KaKUX-TUOO MPEUMYIIECTB, MPSMBIX WU KOCBEHHBIX
OTpaHUYEHUHN MpU BHIOOpE OBITOBOM yCIyTH, 32 HCKIIOYCHHEM IMPEUMYIIECTB
WM OTPAaHUYCHHM, TPETYCMOTPEHHBIX 3aKOHOAATENECTBOM;

4.2. mpenocTaBiieHUE JIOMOJIHUTEIBHBIX TUIATHBIX YCIYT TOTPEOUTENto 0e3
€ro COTJIacHsl.

5. 3amuTa npas noTpeduTeNei:

5.1. rocymapctBo oOecrneunBaeT MOTPEOUTENSAM 3alIUTy HX 3aKOHHBIX
MHTEPECOB Yepe3 YIOJIHOMOUYCHHBIE TOCYJapCTBEHHBIE OpraHbl B Mpefesiax ux
KOMIIETEHITNH, a TAaKXKe CY/I;

5.2. B ciryvae KoH(uuKTa Bbl MoxkeTe 00paTUThCs:

Cob6cTBeHHUK 00BEKTa OBITOBOTO OOCITYKMBaHUA (HaUMEHOBaHUEe  |Ajpec
ropunndeckoro nuia, @O pykosoaurens; DO Tenedon
WHIUBHUIYATHHOTO TPEIITPUHUMATEIS)

JlupexTop (3aBeayroniuiil) 00beKTa OBITOBOTO OOCTYKUBaHUS Anpec
Tenedon
Opran 1o ceptuduKaiy (OLEHKE COOTBETCTBUS ), BBIIABIIIHIA Anpec
JOKYMEHT 00 OIIEHKE COOTBETCTBHUS Tenedon
VYnpasienue (0T€1) TOPTOBIU U YCIAYT WIH YUPEXKIACHUE Anpec
OBITOBOTO 00CITY>KMBaHUSI MECTHOTO UCIIOJIHUTEILHOTO U Tenedon
pacnopsiAUTENILHOIO OpraHa
VY TIOJTHOMOYEHHBIH MO 3aIIUTE MPaB MOTPEOUTENCH MECTHBIX Anpec
UCIIOJIHUTEINIbHBIX U PACTIOPSAUTENBHBIX OPraHOB Tenedon

TeppuTtopuanbHblil OpraH yrnpaBieHUsI KOHTPOJIA MOTPEOUTENbCKOTo |[Apec
pPBIHKA — TOPTOBOM MHCIIEKIMU MUHUCTEpCTBA TOPrOBIIU Tenedon
Pecnybnmmku benapychb




